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I''TABA 1
OBIIUE ITOJIOXKEHUA

Crartbs 1. OcHOBHbIC TEPMHUHBI H HX ONpPe/ieIeHUs

B nacTosiem 3akoHe IpUMEHSIOTCS CIEAYIOUINEe OCHOBHBIE TEPMUHBI U UX ONPEEICHUS:

0e301acHOCTh ToBapa (paboThl, YCIIYTH) — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTUK TOBApa
(paboThl, yCIIyrW), MpU KOTOPHIX TOBap (paboTa, yciayra) He SIBISETCS BpPEIHBIM W HE
IPECTaBIsIeT OMIACHOCTH JJIS )KU3HH, 37J0POBbS, HACIEICTBEHHOCTH, UMYIIIECTBA MMOTPEOUTENS U
OKpYXKarolle cpelbl MpPU OOBIYHBIX YCIOBUAX MCIOJIB30BaHUS TOBapa (pe3yibTaTa paboThl,
YCIIyTH), XpaHEHHUSI, TPAHCIIOPTUPOBKY M YTHIIM3AIMH TOBapa (pe3ynbrara paboTsl);

TrapaHTUMHBIN CPOK — KaJEHIAPHBINA CPOK, YCTAHOBJIEHHBIA B JHSX, MECSIaX, rojax, Wik
HapaOoOTKa, YCTAHOBJICHHAs] B 4acax, IIMKJIAX cpabaThIBaHUM, KWIOMETpax MpoOera WM HWHBIX
AQHAJIOTMYHBIX MOKA3aTeNsaX, MPEeIyCMOTPEHHBIE 3aKOHOIaTEIbCTBOM UM JJOTOBOPOM, B T€UEHUE
KOTOPBIX TOBap (pe3yibTaT paboThl, yClIyra) TOJKEH COOTBETCTBOBATH TPEOOBAaHMSM K €ro
Ka4yeCTBY, ONpEAEICHHBIM B MOPSJIKE, YCTAHOBICHHOM 3aKOHOIaTEIbCTBOM;

JIOKYMEHT, TOATBEPKAAIOUIHH (PaKT MprHoOpeTeHns ToBapa (BBIIOIHEHUS Pa0OThI, OKA3aHUS
YCIIYTH), — KacCOBBIA (TOBapHBI) YEK JUOO KBUTAHIUS K MPUXOJHOMY KacCOBOMY OpIEpy,
KBUTAHIIMS K OTPBIBHOMY TaJIOHY, HaJIS)KALTIM 00pa3oM 0QOpPMIICHHBIN TEXHUUYECKHUH MacnopT,
MHCTPYKIHUS IO SKCIUTyaTallid, PYKOBOJCTBO IOJIb30BATENsl, MHOW JIOKYMEHT, COJAep Kalluii
CBEJICHUS 0 HAMMEHOBAaHUH TOBapa (paboThl, YCIIyTH), CTOMMOCTH ToBapa (paboThl, YCIIyTH), AaTe
npuoOpeTeHusi ToBapa (CPOKe BBITIOJIHEHHUS PabOThI, MEPHOJE OKa3aHUs YCIYTH), MPOJaBIC
(ucnonmHuTeNe), O(GOPMIICHHBIM B TOpSAAKE, YTBEpKIaeMOM MUHHCTEPCTBOM TOPTOBIH



Pecny6bnuku benapyce, ecnmu MHOW MOPSIIOK HE MPEAYCMOTPEH HOPMATHBHBIMU IPABOBBIMH
aktamu [Ipe3uaenra Pecnyonuku benapycs;

JOPOTOCTOSIINNA TOBAp — TOBAP, CTOMMOCTh KOTOPOT'O B YEThIpECTa M 00Jiee pa3 MPeBbIIIacT
pa3mep 0a30BOIl BEIMYUHBI, YCTAHOBJICHHBIN HA IEHb peanu3alii MOTPeOUTENI0 TOBAPa;

U3TOTOBUTENb — OpraHM3alus, ee (QuInal, MpPelCTaBUTEIbCTBO, HHOE 000COOJIEHHOE
noJpa3JieliecHne, pacloloKEHHOEe BHE MeCTa HaXOXJACHUS OpraHu3allld, WHIUBUIYyalbHBIN
IpeANpUHUMATENb, TPOU3BOAIINE TOBApbl Ul pEANM3aldd MOTPEOUTENI0, a TaKXKEe HHOE
buznyeckoe MO, OCYIIECTBISIONIEE M3TOTOBIEHHE TOBAPOB B paMKax pPeMeCIeHHON
NeSITeIbHOCTH JTM00 IPOU3BOIAIIEE TOBAPHI, pealn3alys KOTOPhIX TAKKM JIMLIOM Ha PHIHKE HJIU B
MHOM YCTaHOBJIEGHHOM MECTHBIM HCIOJHUTEIBHBIM U PACIOpPSAUTEIbHBIM OpPraHOM MECTE He
3arpeleHa B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM, JJIS MOCIENYIOMEH UX pealu3alnud, B TOM
YHUCJIe pa30BOM, B YKa3aHHBIX MeCTax (janee — pu3nueckoe JUI0, MPOU3BOIAIIEE TOBAPHI);

UCTIOJIHUTENb — OpraHu3anus, ee (Quiualg, IpeACTaBUTENbCTBO, HHOE 000C00JIeHHOEe
NoJipa3JieliecHnue, paclolOKEHHOEe BHE MeCTa HaXOXACHUS OpraHu3allld, WHIUBUIyaTbHBIN
IpeANPUHIMATEINb, BRITOIHSIONIME PA0OTHl WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIO, a TaKKe
uHOe (PU3MYECKOE JIMIIO, BBINONHSAONEE pabOThl MM OKa3blBaloOIlee YCIYIM B paMKax
PEMECIICHHOM AEATeNbHOCTH OO OKa3bIBaollee yCIyru B cdepe arpo’koTypusMa (majee —
(bu3HYeCcKOoe U0, BHIMOJIHSAIONIEE PaOOTHI, OKa3bIBAIOIIEE YCIYTH),

Ka4ecTBO ToBapa (paboThbl, YCIYTH) — COBOKYITHOCTh CBOWCTB M XapaKTEPUCTHK TOBapa
(paboThl, yCIyru), OTHOCSIIMXCS K €ro CIIOCOOHOCTH YAOBJIETBOPUTH YCTAHOBJICHHBIE W (WJIH)
npezrnonaraeMple MOTpeOHOCTH MoTpeduTens (6e30MacHOCTh, (PYHKIIMOHAIBHAS MPUTOJHOCTD,
9KCIITyaTallMOHHBIE XapaKTEPUCTUKH, HAAECKHOCTb, HKOHOMHYECKHE, HH(POPMAIMOHHBIE W
3CTETHYECKUE TpeOOBaHUSA U JIp.);

KOJIMYECTBO TOBapa (pe3yipTaTa paboThl) — BEC, 00bEM, JUTMHA, TUIOIIAIb WIIH KOJIMIECTBO
€IMHUI] TOBapa (pe3yibTara paboThl);

KpYIHOTa0apUTHBII TOBap — TOBap, pa3Mep KOTOPOTo B CyMME TpeX M3MepeHHil (BbICOTa,
LIMPUHA, JUIMHA) npeBblmaeT 150 caHTUMETpOB;

HEJI0OCTaTOK ToBapa (paboThl, YCIYrH)— HECOOTBETCTBHE TOBapa (paboThl, YCIyTH)
HOPMATHUBHBIM JIOKYMEHTaM, YCTAHABJIMBAIOIIUM TpeOOBaHMSA K KadecTBY ToBapa (paboThl,
yCIIyTH), THOMY 3aKOHOJATENbCTBY UM YCIOBUSIM IOTOBOPA;

HOpPMAaTHBHBIE TOKYMEHTHI, yCTaHABIUBAIOIINE TPEOOBAaHUS K KaueCTBY TOBapa (paboThl,
yCIIyTH), — TEXHUYECKHUE HOPMATHUBHBIE MPABOBBIE aKThI B 00JIACTH TEXHUYECKOI0 HOPMUPOBAHUS
U CTaHJApTU3allMHM, CAaHUTApHBICE HOPMBI, NpPaBWJIa M TUTHEHUYECKHWE HOPMATUBBI, Jpyrue
TEXHUUYECKHE HOPMATUBHBIE IIPAaBOBBIC AKThI, YCTAHABIMBAIOIINE TPEOOBAaHUS K KaUECTBY TOBapa
(paboTsl, yciayru);

MOCTaBIIUK — OpPTaHU3alUs, WHAUBUAYAIbHBIN MpeANpUHUMATENb, OCYIIECTBISAIONINE Ha
tepputopun PecniyOonuku benapych nesTenpHOCTh MO peanu3aldil MpuoOpEeTEHHOro TOBapa
JIPYTUM OpraHU3alUsM, HHIUBUIYATbHBIM MPEANPUHUMATEISIM, HHBIM (U3UUECKUM JIMLAM JJIs
UCTIOJIb30BAaHUS €T0 B IPEANPUHIUMATEIBCKOM ESTEIbHOCTH MIM B UHBIX LIEJSIX, HE CBA3aHHBIX C
JUYHBIM, CEMEWHBIM, JIOMAllHUM W UWHBIM [OJAOOHBIM HCIOJB30BaHWEM, B TOM YHUCIE
OpraHu3alysl, UHANBUAYAIBHBIA TPeANPHHUMATENb, OCYIIECTBISIONUE AeITeIbHOCTh IO BBO3Y
ToBapa Ha TeppuToputo PecnyOmuku bemapych st ero mocnemyromied peanuzanuyd  Ha
tepputopun Pecniyonuku benapycs (nanee — umnopTtep);

noTpeOuTeNns — PU3NUECKOE JTUI0, UMEIOIee HAMEPEeHHE 3aKa3aTh WM MPUOOpeCcTH 100
3akasbiBaroliee, npuobperaroniee Toap (padoTy, yciuyry) Win UCONb3YIolee ToBap (pe3yabTar
paboThl, YCIYr'y) HCKIIOUMTENbHO IJISl JMYHBIX, CEMEWHBIX, OMAIlHUX U HHBIX HYXI, HE
CBSI3aHHBIX C OCYILECTBICHUEM MPEAINPUHUMATEIBCKON IEATEIbHOCTH;

IPEJICTaBUTENIb M3TOTOBUTENSA, MpOJaBlia, IIOCTaBIIMKa (Jajgee — MpeACTaBUTENb) —
opranuzanus, ee (Quiaman, MpeIcTaBUTENbCTBO, HHOE 000COOIEHHOE TOpa3/eneHue,
pacrojio’)KeHHOEe BHE MECTa HaxOXKICHHs OpraHu3allld, WHAUBUAYAIbHBIA MpPEeINpUHUMATENb,
OCYILECTBIISIIOLINE JIEATEIILHOCTh Ha OCHOBAaHMM JIOTOBOpA C M3rOTOBUTENEM (IPOJABLIOM,



MIOCTaBIIMKOM) M YIOJHOMOYEHHBIE UM Ha NPHUHATHE U (WUJIM) YIOBJIETBOpEHHE TpeOOBaHMIA
noTpeOuTeNel B OTHOIIEHWH ToBapa (pe3ynbTaTa paboThl, YCIYTH ) HEHAJISKAIIIETO KaYeCTBa;

NpoJaBell — OpraHu3anus, ee¢ (Quiauan, TMpeIcTaBUTEIbCTBO, HHOE 000CO0JIeHHOE
MOJpa3/IeICHUe, PACION0KEHHOE BHE MeCTa HAaXOXICHHUS OpraHW3alyd, WHAWBUIYATbHBIA
peIpUHIMATENh, 4 TAKXKe HHOE (PU3UYECKOe JTUI0, OCYIIECTRIISIONIEEe PeaTu3aliio TOBAPOB B
paMKax peMecICHHOU IeATENIbHOCTH JIM0O0 peau3alliio, B TOM YKCIIe Pa3oBYI0, Ha PHIHKE WIIH B
HHOM YCTAHOBJICHHOM MCCTHBIM MUCIIOJTHUTCIIBHBIM W PACTOPAAUTCIBHBIM OpPTraHOM MCECTC
TOBAPOB, peATU3aIUsl KOTOPBIX TAKUM JIUIIOM B YKa3aHHBIX MECTaX HE 3allpelicHa B COOTBETCTBHH
C 3aKOHOJATEILCTBOM (J1asiee, €CIIM HHOE He MPEIYCMOTPEHO HACTOSIIUM 3aKOHOM, — (pu3nueckoe
JIMIIO, OCYIIECTBISIIONICE peaM3allii0 TOBAPOB B paMKaX PEMECICHHOW JEATEIIbHOCTH WIIH
peaM3aIfio TOBApOB HA PHIHKE), peaTH3yIOIINe TOBAPHI MOTPEOUTEIIO 110 JOTOBOPY PO3ZHUYHOM
KYIUTU-TIPOJIAKH;

PEMOHTHAasA OpraHu3aluvsa — OpraHusanus, ¢€c© (bHHHaH, MpeaACTaBUTCILCTBO, HWHOC
000c00IeHHOE TIO/Ipa3/elieHIe, PaCcIIOIOKEHHOE BHE MECTa HaXOXKACHHUS OpTaHMU3alliy, a TaKXKe
B ILCIAX HACTOALICTO 3akoHa I/IH,Z[I/IBI/I,Z[ya.HBHBII\/'I npeanpuHuMarejib, OCYIICCTBIIAIOIINC
yCTpaHEHUE HEIOCTaTKOB TOBAPa, B TOM YHCIIE B TCUCHUE TAPAaHTHIHOTO CPOKA, HHOE (PU3NIECKOE
JIUII0, OCYIIIECTBIISIONIEe PEMOHT TOBApOB B paMKaX PeMECICHHOU JesITebHOCTH;

CPOK TOJIHOCTH — CPOK, MO HCTEUCHHUU KOTOPOro TOBap (pe3yabTaT pabOThI) CUHMTACTCS
HCIIPUT'OAHBIM JJIS1 UCITIOJIB30BAHHS MO HA3HAYCHUIO,

CPOK CITy’)KOBI — KaJCHOApHBIA CPOK, YCTAaHOBJIICHHBIA B IHSX, MecsAlaxX, TojAax, WIH
HapabOTKa, YCTAaHOBJICHHAs B yYacax, LIMKJIAX CpabaThIBaHUM, KHJIOMETpax Mpodera WM HUHBIX
AQHAJIOTUYHBIX TTOKA3aTelsAX, MPEAYCMOTPEHHBIE 3aKOHOAATEIECTBOM WIIM IOTOBOPOM HCXOJIS U3
(YHKIMOHATIBHOTO Ha3HAYCHMS TOBapa (pe3ynabTara paboThl), B TeUEHHE KOTOPBIX H3TOTOBUTEIH
(ucomHUTENH) 00s3yeTCsl 0OecreurnBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIOJIB30BAaHUS TOBapa
(pe3yanaTa paGOTBI) 110 Ha3HAYCHHUIO U HECCTHU OTBCTCTBCHHOCTDL 3a HEAOCTATKH, BO3ZHHUKIIIHUC I10
€ro BHHE;

CPOK XpaHEHUSs — CPOK, B TEUCHHE KOTOPOTro TOBap (pe3yabTaT paboThl) MpU COOIOICHUN
YCTAHOBJICHHBIX YCIIOBHI XpaHEHHUsS COXPAHSET CBOWCTBA W XApPaKTEPUCTHKH, YKa3aHHBIC B
HOPMATHUBHBIX JOKYMEHTaX, YCTaHaBIMBAIOIIMX TpeOOBaHMS K KadecTBY ToBapa (paboThl,
yCIIYTH), U (WJIM) B IOTOBOPE;

CYIIECTBEHHBIN HEOCTATOK TOBapa (paboThl, YCIyrH) — HEYCTPAHUMBbIH HEJOCTATOK, JH00
HEJI0OCTaTOK, KOTOPBIH HE MOXXET OBITh YCTpaHEH 0e3 HECOpa3MEpPHBIX PacxolioB (B pa3Mepe
TPUALATU U O0JIee MPOLIEHTOB OT CTOMMOCTH TOBapa (paboThl, YCIyTH), ONpeAesieMOil Ha MOMEHT
yCTpaHEHUs HEIOCTaTKa) JIN0O HEeCOpa3MEPHBIX 3aTpaT BPeMEHH (TIPEBHIIIAIONINX MaKCUMAIBHO
AOMMYCTHUMBIC 3aTpaTbl BPCMCHHU, YCTAHOBJICHHBIC TCXHUUYCCKHMMU HOPMATHBHBIMU IIPAaBOBBIMU
aKTaMH Ha YCTpaHCHHE AaHAJOTUYHOTO HEAOCTAaTKa), WJIHM BBISBISICTCS HEOAHOKPATHO, WIIA
MMPOSABJISACTCA BHOBB ITOCJIC €0 YCTPAaHCHU, JII/I6O Apyruc HOI[OGHBIG HEOOCTAaTKU.

Crarbs 2. Cdepa neiicTBusi HACTOSIEr0 3aKOHA

1. JlefictBue  Hacrosimiero 3akOHa  pacHpOCTPaHSAETCs HAa  OTHOLIEGHUS  MEXKIY
HOTPEOUTENAMH M M3TOTOBUTEISIMM, IPOJABLIAMH, IIOCTABIIMKAMH, IPEACTaBUTEISIMH,
VCIIOJIHUTEIIIMU, PEMOHTHBIMU OPTaHU3aLUsMU, BOZHUKAIOILUE U3 JOTOBOPOB PO3HUYHON KYIUIH-
IPOJAXH, MOAPSIA, APEH]Ibl, CTPAXOBAHUS, XPaHEHUsI, SHEProcHA0KEHUs, KOMUCCUH, IEPEBO3KH
naccaxkupa u ero 0araxa, rpy3a, BO3ME3HOTO OKa3aHHUs YCIYT U MHBIX OJJOOHBIX JOTOBOPOB.

2. 3amuTa npas NOTpPeOUTENIEH, CBSI3aHHBIX C OTHOLIEHUSAMH, BBITEKAIOIUMH U3 IOTOBOPA
CO3/1aHUsI 00BEKTa JO0JEBOTO CTPOUTENHCTBA, OCYIIECTBISIETCS B COOTBETCTBUU C HACTOSALINM
3aKOHOM UM MHBIM 3aKOHOJATEILCTBOM O 3alUTe€ MpaB MOTpeOuTeneil B vacTu, He
IPOTHBOpEYAIEH HOpPMAaTHUBHBIM NPaBOBbIM akTaM [Ipe3uaenta PecriyOinku benapycs.

Crarbs 3. [IpaBoBoe peryjimpoBaHue OTHOILICHUI B 00J1aCTH 321U THI NIPaB
norpeduTesei



1. OtHomieHnss B 00JacTH 3alIUTHl NPaB IMOTPeOUTENEH peryaupyroTcs [ 'paxaaHcKuM
kozekcoM Pecrryonuku benapych, HacTosmmM 3aKOHOM U MHBIM 3aKOHOJATEIIbCTBOM.

2. l'ocynapcTBeHHBIE OpraHbl HE BIpaBE NPUHUMATh HOPMATHUBHBIC MPABOBBIC AKTHI,
MIPOTUBOPEYAIIME MTOJIOKEHUAM HACTOSIIET0 3aKOHA, B TOM YHCJIE HOPMAaTUBHBIE IPABOBBIE AKTHI,
KOTOpbIE MOT'YT OTpaHMYMBATH IpaBa MOTPEOHMTENCH M CHUXKATh TapaHTHUH HMX 3allUTHl IO
CPaBHEHUIO C TPELYCMOTPEHHBIMH HACTOSIIIMM 3aKOHOM, €CIM HHOE HE YCTaHOBJIEHO
Koncrurynueit Pecnnyonuku benapyce minM HOpMaTHBHBIMH TpPAaBOBBIMH akTamu lIpesupeHTa
Pecnyonuku benapyce.

3. IlpaButensctBOo PecnyOnuku benapych He BIpaBe mNopy4yarbh MOAYHMHEHHBIM €My
rOCyJapCTBEHHBIM OpraHaM IPUHUMAaTh HOPMAaTHBHBIE IPABOBBIE AKTHI, COJEPKAIINE HOPMBI O
3alIUTe MpaB NOTpPEeOMTENeH, €ClIM HMHOE HE YCTAHOBJIGHO HACTOALIMM 3aKOHOM U (WIIN)
HOPMAaTHBHBIMH TIPaBoBbIMH akTamu [Ipe3unenta PecriyOonmku benapych.

Crartbs 4. Me:xxayHapoaHbIe 10T0BOPbI

Ecnu mexaynapoausiM toroBopom PecniyOnuku benapyck ycTaHOBIEHBI MHBIE MpaBHIIa,
4eM Te, KOTOpbIe TMPEAYyCMOTPEHBI HACTOSIIMM 3aKOHOM, TO TPUMEHSIOTCS MpaBuia
MEXIyHapOJAHOTO JOTOBOPA.

Crarts 5. IIpaBa norpedures

1. IToTpeOuTens MMEET PABO HA:

1.1. mpocBenieHne B 00JACTH 3aIIUTHI IPaB OTPEOUTENEIH;

1.2. uapopmanmro o0 ToBapax (paborax, yciayrax), a Takke 00 HUX H3TOTOBUTEISIX
(mponaBLax, MOCTaBIIMKAX, UCTIOTHUTEAX );

1.3. cBoOOAHBIN BEIOOP TOBApOB (padoT, yCiIyr);

1.4. Hagnexaiee KauecTBO TOBApOB (paboT, YCIIyr), B TOM 4Yucie 0e30MacHOCTh TOBApPOB
(pabot, yciyr), HaaJexkanlyr KOMIUIEKTHOCTh, HaJIeKallee KOJWYECTBO ToBapa (pe3ysbTaTa
paboThl);

1.5. Bo3menieHue B TOJHOM OOBEeME YOBITKOB, Bpeda, NPUUYMHEHHBIX BCIEACTBUE
HEJOCTaTKOB TOBapa (paboThl, yCIYTH), B TOM YUCIIe HA KOMIICHCAIIUIO MOPAJILHOTO Bpe/a;

1.6. rocymapCTBEHHYIO 3alIMTy CBOMX IpaB, B TOM YHCJIE Ha OOpalleHHe B Cya U JIPyrue
YIIOJTHOMOYEHHBIE TOCYIapCTBEHHBIC OPTraHbI 3a 3alUTON HAPYIICHHBIX IMPaB WA HHTEPECOB,
OXpaHsIEeMbIX HACTOSIIUM 3aKOHOM U MHBIM 3aKOHO/IaTeIbCTBOM;

1.7. o01IecTBeHHYIO 3alIUTy CBOUX IPaB;

1.8. coznanue 00IIECTBEHHBIX 00bETMHEHHUI TOTPEOUTENEH.

2. [Torpebutens UMEET U WHBIC MPaBa, MPEIYCMOTPCHHBIE HACTOSIIUM 3aKOHOM U MHBIM
3aKOHO/ATEIbCTBOM.

3. l'ocymapcTBO rapaHTUPYET 3aIIUTY MPaB ¥ 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

Crarbs 6. O0ecnieyeHne npaBa noTpeduTENIsl HA MPOCBELleHHe B 00J1aCTH 3a1UTHI
npas norpedurenei

[IpaBo moTpeOuTENsT Ha MpPOCBEUIEHWE B OOJACTH 3aIMTHl MPaB MOTPEOUTENICH
o0ecrieunBaeTcs IIOCPEACTBOM UH(POPMHUPOBAHUS roCy1apCTBEHHBIMU oprasamu,
OOIIECTBEHHBIMH ~ OOBCIUHEHHUSMH  MOTpeOWTENel,  TMpoJaBIaMH,  HCIOJHHUTEISIMH,
HU3roTOBUTCIIAMHA HOTpe6I/ITeH$I 0 CIo MpaBax u HGOGXOZ[I/IMBIX HeﬁCTBHHX I10 3alIUTEC 3TUX IIpaB, B
TOM YHCJI€ IOCPEICTBOM BKJIFOUEHHS BOIIPOCOB 110 OCHOBAM IOTPEOUTEIBCKUX 3HAHUH B yUeOHO-
IPOTPaMMHYIO JIOKYMEHTAIMIO 00pa30BaTEeIbHBIX MPOTrpPaMM OOIIEr0 CPEeIHEro, CIEHUaTbHOTO
o0OpazoBaHwUsI.

Cratps 7. Undopmanus o ToBapax (padorax, ycayrax)



1. U3roroButens (mpoAaBell, TIOCTABIIMK, TMPEJACTaBUTENb, WCIOIHUTENh) O0s3aH
CBOEBPEMEHHO TPEJOCTABIIATh MOTPEOUTETI0 HEOOXOIUMYIO U JIOCTOBEPHYIO HMH(MOPMAIUIO O
mpenaraeMeix  ToBapax — (paboTax,  yciyrax), COOTBETCTBYIOIIYIO  YCTaHOBJICHHBIM
3aKOHOAATEIHCTBOM U OOBIYHO MPEIBSABISEMBIM B POZHUYHON TOPTOBJIe, OBITOBOM U MHBIX BUJIAX
o0cyXKMBaHUS IOTpeOUTeNe TpeOOBAaHUSM K COJIEPIKAHUIO U CITOCO0aM MPEAOCTABICHUS TaKOH
uHpopmanuu. [1o oTaenpHBIM BUAaM TOBapoB (padoT, yCIyT) MepevyeHb U CIOCOOBI TOBEACHUS
uH(popMaluu 10 noTpeduTens ycranapnuatorcs [IpaButensctBoM Pecriybnuku benapycs, ecnu
nHoe He ycrtaHoBjeHo [IpesuaenTom Pecnyonuku bemapyce.

2. Uadopmaruss o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOpPSAKE JOJDKHA
cojiepkaTh (3a UCKIIFOUeHHEM HHGOPMAIINH, PEyCMOTPEHHON TyHKTOM 8 HACTOSIIICH CTaThH):

2.1. HaumeHoBaHueE TOBapa (paboThl, YCIyTH);

2.2. BUJBI 1 OCOOCHHOCTH TIpeajiaraeMbIx padoT (yciyr);

2.3. yKa3aHMe HAa HOPMATHUBHBIC TOKYMEHTHI, yCTaHABIUBAIOIINE TPEOOBAHUS K KAUYECTBY
ToBapa (paboThkl, yciyrn) (7st ToBapa (paboThl, YCIYTH), BEIITYCKAEMOT0 TI0 TAKUM HOPMAaTHBHBIM
JIOKYMEHTaM);

2.4. ceeneHus 00 OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAaX TOBApOB (Pe3yJIbTaTOB padoT,
yCIIYT), @ B OTHOIIEHUH MMUIIEBBIX MPOJYKTOB — O COCTABE, MHUILEBOW IEHHOCTH (U1 TPOAYKTOB,
IpeIHa3HAYeHHBIX ISl JETCKOro, JIEYEOHOro M JUETHYECKOro MHUTAHMS, — KaJOPUHHOCTD,
HAIMYUE BUTAMUHOB M WHBIC MOKA3aTeNd, O KOTOPBIX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
He0OXoauMo MH(POPMHUPOBATH MOTPEOUTEINS), YKA3aHUE HA TO, YTO MUIIEBON MPOIYKT SIBISETCS
TeHETHYECKHA MOTU(PUITUPOBAHHBIM, €CIIM B HEM COJEPKATCS TCHETUYECKH MOIU(PUITUPOBAHHBIC
COCTaBJISIIOLIME (KOMIIOHEHTHI), a TAKXKE B CIIydasx U Mopsanke, onpezaenseMbix [IpaButenbcTBoM
Pecniybnuku benapych, CBeACHHS O HATWYWW BPEIHBIX [UIS JKU3HH W 3J0POBbSI MOTPEOUTEINS
BEIIIECTB, CpaBHEHHE (COOTHECEHHME) OTOW WHPOPMAIMK C TPEOOBAHUSIMU HOPMATHBHBIX
JOKYMEHTOB, YCTaHAaBJIHMBAIOMIMX TpeOOBaHUS K KauecTBY ToBapa (paboOTel, yCIyru), O
MOKAa3aHUAX K MPUMEHEHUIO OTJIeIbHBIMU BO3PACTHBIMU IPYIIaMH;

2.5. 1IeHy U yCJIOBUS OIJIaThl TOBapoB (paboT, yciyr);

2.6. rapaHTUHHBIN CPOK, €CJIM OH YCTAaHOBJICH;

2.7. peKOMEHJAIIMK [0 MPHUTOTOBJIICHUIO IHIIEBBIX MPOAYKTOB, €CIH 3TOro Tpeldyer
cnenuduka Takux MpoIyKTOB;

2.8. maty M3roToBJIeHUs, U (WIH) CPOK CIYXKObI, U (WJIM) CPOK TOTHOCTH, U (WUIU) CPOK
XpaHEHUsl TOBApOB (Pe3yabTaTOB pabOT), YCTAHOBJIEHHbIE B COOTBETCTBUM C MyHKTaMu 1 u 2
ctatbu 13 Hacrosero 3akoHa, yKa3aHUe yCIOBUN XpaHEHUS TOBApOB (pe3yabTaToB paboT), eciu
OHM OTJIMYAIOTCA OT OOBIYHBIX YCJIOBHUH XpaHEHHsI COOTBETCTBYIOLIUX TOBApPOB (pe3ysibTaTOB
pabot) nmubo TpeOYIOT CIEIUANBHBIX YCIOBUI XpaHEHHsI, a TAKXKE CBEICHUS O HEOOXOIMMBIX
NEHCTBUSAX MOTPEOUTENS MO MCTEYEHHH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IMOCIEIACTBUSAX MpPU
HEBBIMIOJTHEHUH TaKUX JACHCTBUIA, €CITU TOBApPHI (PEe3yabTaThl paOOTHI) MO UCTEYCHUH yKa3aHHBIX
CPOKOB TPEICTABISIIOT ONACHOCTh MJIs JKM3HH, 3/I0pPOBbs, HACIEJACTBEHHOCTH, HMYILIECTBA
NOTPEOUTENST U OKPYKAIOIICH Cpebl MM CTAHOBSITCS HETPUTOAHBIMU ISl MCIIOJIb30BAHUS TIO
Ha3HAYCHUIO;

2.9. HaumeHoBaHue ((pUPMEHHOE HAWMEHOBAaHHE), MECTO HAXOXJIEHHUS H3TOTOBUTEIS
(mponaBlia, WUCIOJHUTENS), @ TAaKKe MPU HAJIUMYUU — UMIOpPTEpa, MPeICTaBUTENs], PEMOHTHON
OpraHu3aliy, YIOJHOMOYEHHON N3rOTOBHUTENEM (IIPOAABLIOM, TOCTABIIMKOM, IPEICTABUTEIIEM)
Ha YCTpaHEHWE HEJOCTAaTKOB TOoBapa M (WJIM) TEXHUYECKOE OOCITY)XHMBAaHHE TOBapa; €CIIH
U3rOTOBUTENEM (TIPOJABIOM, HUMIIOPTEPOM, MPEACTABUTEIEM, HWCIOIHUTEIEM, PEMOHTHOM
OpraHu3alueil) SBIsSeTCs] HHAUBUAYAIbHBIN MPeANpUHUMATEND, — (PaMUIINI0, COOCTBEHHOE UM,
OTUYECTBO U MECTO KHUTEIbCTBA UHANBUIYAIBHOTO IPEATPHHUMATEIIS;

2.10. cBenneHMsi O MOATBEPHKIACHUH COOTBETCTBHSI TOBApOB (padoT, YCIyr), MOMJIEKAIINX
0053aTEIbHOMY TOJTBEPKACHUIO COOTBETCTBHS, TPEOOBAaHMAM TEXHMUYECKHMX HOPMATHUBHBIX
MIPABOBBIX aKTOB B 00JIACTH TEXHHUYECKOIO0 HOPMUPOBAHUS U CTaHIapTU3AIINH;

2.11. ykazaHue Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBIMOIHATH PabOTy (OKa3bIBaTh
yCIIyTy), 1 ”HGOPMAIIHIO O HEM, €CJTH 3TO UMEET 3HAUCHHUE UCXO/Is U3 XapaKTepa padoThl (YCIIyTH),



2.12. KOIMYECTBO WM KOMIUIEKTHOCTB TOBapa (pe3ysbraTa paboThl);

2.13. mTpuxoBoi UACHTU(HUKAITMOHHBIA KOJI, €CJIU 0053aTeIbHOE MapKUPOBAHHE TOBAPOB
TaKUM KOJIOM IPEIYCMOTPEHO 3aKOHOIATEIECTBOM;

2.14. HeoOXOoUMBIE CBEACHHUS O TMpaBUJaX M YCJIOBHIX 3(DPEKTUBHOrO U O€30MacHOTO
NIOJIb30BaHUS TOBapaMH (pe3yabTaTaMu padoT, yCayraMmu), B TOM YHCIE yX0Ja 32 HUMH, U HHbIE
CBEZICHMSI, KOTOPBIE B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM MJIM COOTBETCTBYIOIIMMU JI0TOBOPaMU
00s13aTeNIbHBI JUISL TIPEIOCTABICHUS MOTPEOUTENI0, B TOM YHUCIIE CBEICHHUS, OTHOCALIMECS K
COOTBETCTBYIOILIEMY JIOTOBOPY U MPEAOCTaBIsSIEMbIE TIO TPOChOE MOTPEOUTENS;

2.15. yka3zaHue Ha HUCIOJb30BaHUE (DOHOTpAMM MNpPU OKA3aHUU pa3BICKATEIbHBIX YCIIYT
UCIIOJTHUTENIIMUA MY3bIKAJIbHBIX TPOU3BEACHUN.

3. [Ipu peanuzaiuu MOTPEOUTENIO HETIPOIOBOJILCTBEHHBIX TOBAPOB, CPOK CITYKOBI U (VIIN)
CPOK XpaHEHHS! KOTOPBIX MCTEKJIN (KpOME JEKApCTBEHHBIX CPEICTB), HO peaiu3anusi KOTOPbhIX
paspelieHa B COOTBETCTBHH C ITYHKTOM 3 cTaThu 13 HacTosmiero 3akoHa, HOTPEOUTENIO JOKHA
OBITH TIpemocTaBicHa WH(OpMaIMsg 00 HCTEKIIUX CPOKE CIYKObI M (WJIHM) CPOKE XpaHEHUS
TOBApOB, O JaTe€ U HOMEpE pa3pelieHHs Ha JAIbHEHIIYI0 UX pealu3aliio U CPOKe, B TCUCHHUE
KOTOPOT'O TOBaphl BO3MOKHBI K HCIIOIb30BAHHIO.

4. Ilpu peanuzanuu NOTPEOUTENIO TOBAPOB (BHIIOJHEHHUU pPabOT, OKAa3aHUHM YCIYT) IO
oOpasmam, omucaHusM TOBapoB (paboT, yCiIyr), coAep X aIuMmcs B KaTajorax, IMPOCIIEKTax,
pekinaMe, OykieTrax WM MpEACTaBICHHBIM B (oTorpadusx MM MHBIX HH(OPMAIIMOHHBIX
HUCTOYHHMKAX, B TOM 4YHCJIE B TJIOOAIHHOW KOMIIBIOTEpHOM ceTh WHTepHeT, mpojaBeln
(MCTIOTHUTENH ) TOJIKEH MPEIOCTaBUTh MOTPEOUTEIIO:

4.1. 1o MOMEHTA 3aKJIFOUYCHHSI IOTOBOPa — HHPOPMAIIHIO, TPETyCMOTPEHHYIO TTOAITYHKTaMH
2.1-2.12 u 2.15 myHKTa 2 HACTOSIIECH CTaThbH, a TaKXKe MH(POPMAIIMIO O CPOKE JJOCTABKU TOBapa
(BBITTOSTHEHUS PAaOOTHI, OKa3aHUS YCIIYTH), IIEHE U 00 YCIOBHSIX OIJIATHI IOCTAaBKH TOBApa;

4.2. mpu 10CTaBKe TOBapa — TaKkke HH(POPMAIUIO, TPeTlyCMOTPEHHYIO MOATYHKTaMHu 2.13 u
2.14 nyHkTa 2 HacCTOSIIIEH CTAThHU.

5. Ilpu okazaHuM TOTPEOUTENIO YCIYr OOIIECTBEHHOTO MUTAHHUS IO €ro TPeOOBaHMIO
JOJIKHA OBITH ITpelocTaBlieHa MHPOPMAIIUS O COCTaBe MUILEBBIX MPOAYKTOB, OO/, KyTMHAPHBIX
u3/enuil, yka3aHHBIX B MEHIO, ClI0c00ax UX KyJIMHApHOH 00paboTKH.

6. Eciiu mpuobpeTraeMsrii moTpedurteneM ToBap ObUT B YIOTPEOJICHUHU WK B HEM YCTPaHSJICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEI0 TOJIKHA OBITH MpeIocTaBieHa nHpopMalus o6 3ToM. B
cllydae MpUOOpeTeHHs] TAKOro ToBapa CBEACHMS O HAIMYUU HEJOCTaTKa (HEJOCTaTKOB) TOJIKHBI
OBITH yKa3aHbI B JIOKYMEHTE, ITOATBEpKAatonIeM (HakT mpuoOpeTeHus ToBapa.

7. Ilpn peanuzanuu KOH(OUCKOBAHHOTO WJIM OOPAIIEHHOTO B JIOXOJ TOCYJAapCTBa WHBIM
Croco0OM TOBapa MOTPEOHUTENIO JA0JDKHA OBITH MpeAocTaBlieHa HH(OpPMAIUI O TOM, YTO TOBap
ABJIsIETCS KOH(UCKOBAaHHBIM MJIM OOpalleHHBIM B J0XO]] TOCYIapCTBa HHBIM CITIOCOOOM.

8.B cmyuae, ecnmu mpomaBIOM (MCHONHUTENEM) SBIsETCS (U3MUECKOE JIMIIO,
OCYIIIECTBIISIOIIEE pean3aliio TOBAPOB B paMKaX PeMECICHHON AESITeTbHOCTH WIN Peau3aluio
TOBApOB Ha PHIHKE (BBIOIHSIIONMIEE pabOThI, OKA3bIBAIOIEE YCIYTH), TOTPEOUTENIO TOJIKHA OBITH
npeaocTaBiieHa WH(opMalMs 0 HaMMEHOBaHUH, IIeHE ToBapa (paboThl, yCIyru), o0 yCIOBUSIX
XpaHeHHs ToBapa (pe3ynbrara paboThl), HOJIB30BAHUS TOBAPOM (Pe3yIbTaToOM paboThl, yCIyroi),
€CIIM OHHM OTJIMYAIOTCS OT OOBIYHBIX YCIOBHUU XpaHEHHUsS TOBApOB (Pe3ysbTaToB padoT),
NOJIb30BAaHUs TOBapaMu (pe3yabTaTaMu paboT, ycayramu) MO0 TpeOyIOT CrieUaTbHBIX YCIOBUN
XpaHEHUs, OJIb30BaHUSI.

9. Undopmarus, npeycMOTpEeHHAs! MyHKTaMu 1—8 HacTosimiel craTbi, Ha OeIopyccKoM
WM PYCCKOM $SI3bIKE YETKUM M pa300pUuBbHIM MIPUGTOM JOBOAUTCA 10 CBEACHUS IOTPEOUTENS B
JOKYMEHTAIlUH, TpujiaraeMoi K ToBapaMm (paOoTaM, yciayram), Ha IMOTPEOUTENIBLCKON Tape
(YymakoBKe), STUKETKaX WJIM WHBIM CITIOCOOOM, IPUHSTHIM JIJIsl OTACIbHBIX BUIOB TOBapoOB (padoT,
yeayr). Wupopmarus, cooOlieHHass WIM TepeJaHHas Ha HWHOCTPAHHOM SI3bIKE, CUHMTACTCS
HENPEeJ0CTaBICHHOM, 3a UCKIIOYEHHEM CIy4aeB, KOorja oHa Obuia cooOlleHa WK MepelaHa Ha
MHOCTPAHHOM SI3bIKE I10 KEJAHHUIO TOTPEOUTEIS.



[Ipu peanuzanuu NOTPEOUTENIO TOBAPOB (BBINOJHEHHHM pPabOT, OKa3aHUU YCIYT) IO
oOpasmam, omucaHusM TOBapoB (paboT, yCiIyr), coAep X aIuMcs B KaTajorax, IMPOCIIEKTax,
pekinaMe, OykieTax WM MpeACTaBICHHBIM B (oTorpadusx MM HMHBIX HH()OPMAIIMOHHBIX
HUCTOYHHMKAX, B TOM YHCJIE€ B TIJ00adbHON KOMIBIOTEpHOW ceTu MHTEpHET, 10 MOMEHTa
3aKJIF0OYEHHS JOTOBOpa MH(OpMAIlHs, TPEeAyCMOTpEeHHas moAnyHkTamu 2.1, 2.5, 2.6 u 2.9 myHkTa
2 HacToOsIIEH cTaThM, a Takke WH(OpPMAIUI O CPOKE JOCTaBKH TOBapa (BBIMOJHEHUS PabOTHI,
OKa3aHMsl YCIYTH), IleHe M 00 YCIOBMSAX OIUIATHl JOCTaBKM TOBapa IOBOAUTCS JIO CBEICHHS
noTpeduTeNs B 3TUX UH()OPMALIMOHHBIX HCTOYHHUKAX, B TOM YHCJIE B TNI00aTbHOM KOMITBIOTEPHON
cetu MuTepuet. MHas nndopmanus, nperycMOTpeHHas moAnyHkramu 2.2-2.4, 2.7, 2.8, 2.10-2.12
1 2.15 myHKTa 2 HACTOAIIEHW CTaThH, 10 MOMEHTA 3aKIIOUYCHHS 1I0r0OBOpPa MOXKET JOBOAUTHCA 10
CBECHHUSI IOTPEOUTEIIS B YCTHOH opMe.

10. [Ipu peanu3zanuu MUIIEBBIX TPOAYKTOB U IPYTHX TOBApOB, (haCOBAaHHBIX U YIIAKOBAHHBIX
B MOTPEOUTENBCKYIO Tapy (YHMakoBKy) HE B MeCTE€ UX M3TOTOBJICHHUS, KpoMme HH(pOpMaIum,
yKa3aHHOU B MMyHKTax 2—4, 6 1 7 HACTOAIIEH CTAaThU, TOTPEOUTENIO TOHKHA OBITH MPEIOCTABICHA
uHopmManus o (acoBUIMKE U YITAKOBIIUKE.

11. Tlpu peanuszanuu TOTPEeOUTENIO ToBapa (BBIMOJHEHUH pPaOOTHI, OKa3aHWUU YCIYTH)
npojasel] (UCIIOTHUTENh) 00s3aH BBIJATh €My KacCOBBIN (TOBApHBIN) UY€K MO0 MHOW TOKYMEHT,
MOATBEPXKIAIOIIUNA OIUIaTy ToBapa (BBIMOJHEHUS PaOOThI, OKazaHWs YyCIyrH). TpeboBaHUA
HACTOSILEr0 NMyHKTAa HE PAaCHpOCTPAHAIOTCS Ha CIIydau, KOTJA IMPOJABIOM (HMCIIOJHHUTEIEM)
ABIISIETCS (PU3UYECKOE JIMIIO, OCYHIECTBIIAIONIEE PEau3allMi0 TOBAPOB B paMKax peMecIeHHOM
NEeSITeIbHOCTH WM PEaTM3alldio TOBAPOB Ha PHIHKE (BBIMOJIHAIONIEE PadOThI, OKa3bIBAIOIIEE

YCIIYTH).
Crartbs 8. Unpopmanus 00 H3roToBUTEIAX (MCHOJTHUTEIAX, IPOAABIAX)

1. UzroToBuTenn (MCTIOTHUTETD, MpoJ1aBelr) — opraHu3arus, ee bunman,
NPEJCTaBUTEIILCTBO, HMHOE 000COOJNIEHHOE TMO/pa3eiieHue, paclolio)kKeHHOEe BHE MecTa
HAXOXXJCHUS OpraHW3allid, OO0s3aH JOBECTH IO CBEICHUS MOTPEOUTENsI CBOE HAMMECHOBAHHE
(pupmeHHOE HaMMEHOBAHHE), MECTO HAXOXKICHHUA U PEXHUM palbOThl, a TaKKe HAMMEHOBAaHUE
TOPrOBOTO0 O0BEKTa WM O0BEKTa OOCITY)KMBAaHHS, B KOTOPBIX OCYIIECTBIISICTCS peaH3allus
MOTPEOUTENIO TOBAPOB (BBIMIOJIHEHUE PAa0OT, OKa3aHWE YCIYT), €CIM TaKoe HAUMEHOBAHHE HE
COBMAJACT C HaWMMEeHOBaHWEM ((pUPMEHHBIM HAMMEHOBAaHWEM) OpraHu3anuu, ee Quauana,
IPEJCTaBUTENILCTBA, HMHOTO O0OCOOJIEHHOTO TMOApa3ACiCHHs, PACIONIOKEHHOIO BHE MecTa
HaXOXJCHHUS OpTaHW3allMi, W WHbIE HEOOXOIWUMBIC CBEICHHS B COOTBETCTBHH C
3aKOHOJIaTEILCTBOM.

W3roroBurenp (MCIIOIHUTENb, MPOAABEI) — HHIUBUIYAIbHBINA MpEANPHHAMATETh 00sI3aH
IPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIUIO O CBOUX (haMuiInu, COOCTBEHHOM MMEHH, OTUECTBE,
MECTe KHUTEIhCTBA, PEXKHUME paldOThl, HAWUMEHOBAHHH TOPIOBOIO OOBEKTAa WM OOBEKTa
00CTyXKUBaHUS, B KOTOPHIX OCYIIECTBISICTCS peaTn3als MOTPEOUTETI0 TOBAPOB (BBIMOJHEHUE
pabot, okazaHue yciyr) (Ipy HAIMYMKA TaKOrO HAMMEHOBAHUS), a TAKXKE O TOCYJapCTBEHHOM
perucTpani ¥ HAMMEHOBAHUU OpPTraHa, OCYIIECTBHUBIIETO €ro TOCYIaPCTBEHHYIO PETUCTPALIUIO B
Ka4eCTBE WHAMBHYATBHOTO PEANPHHUMATEIIS, U MHBIE HEOOXOIMMBIC CBEICHHUS B COOTBETCTBHU
C 3aKOHO/IaTEJILCTBOM.

N3roToBuTens (MCIOMHHUTENb, TpOJaBell) — (U3UYSCKOE JUI0, MPOHU3BOIAIICE TOBAPHI
(OCyIIECTBIISIONIEE PEATH3AIIMIO TOBAPOB B PAMKAX PEMECIICHHOM JeSITEIbHOCTH UITH PealIn3aliuio
TOBAapOB Ha PBIHKE, BBHITIOJHSIONIEE PAOOTHI, OKa3bIBAIOIIEE YCIYrH), 00s3aH TPEIOCTABUTH
noTpeOUTENto HHPOPMAINIO O CBOUX (paMuinu, cOOCTBEHHOM UMEHH, OTUYECTBE.

2. Ecnmu Bun (BUIBI) NESITENBHOCTH, OCYIIECTBISIEMOW HM3TOTOBUTENIEM (HCIIOJTHHUTEIICM,
MPOJABIIOM), TOMJICKHUT JIMICH3UPOBAHUIO, IOTPEOUTEN0 JOKHA OBITh MPEeIoCTaBleHA
uHpopManss O HOMEpEe CIENUATLHOIO pa3pemieHus (JUIEH3UH), CPOKE €ro JeHCTBUS,
TOCY/IapCTBEHHOM OpTaHe WU TOCYIapCTBEHHOW OpraHW3allid, BBIAABIIUX 3TO CIENHATHLHOE
paspeuieHue (JIMIEH3WIO), a Takke 10 TpeOOBaHUIO TOTPEOUTENsT M B HHBIX CIydasx,
MPEIyCMOTPEHHBIX 3aKOHOJATEIhCTBOM, TIPEJOCTaBICHA BO3MOXXHOCTh O3HAKOMIICHUS C



NO/UIMHHUKOM WJIM KOMHWEH CIEeUUaNbHOTO paspemeHus (JUIeH3uu), o(pOpMIIEHHOH B
YCTaHOBJIEHHOM HOPSIKE.

3. UsrotoButens (MCIIONMHUTEND, MPOIABEIl) pa3MeniaeT HHHOPMAILIHIO, TPEAYCMOTPEHHYIO
NYHKTOM | HacTosiliei cTaTbM, Ha BBIBECKE WM IPYTMM JOCTYIHBIM CIIOCOOOM, MPUHATHIM B
TOPrOBOM, OBITOBOM M MHBIX BHUAAX OOCIYXUBaHHS IOTpeduteneld, a uHGOPMAIHIO,
MPEyCMOTPEHHYIO ITYHKTOM 2 HACTOSIEH CTaThH, — TOCTYIHBIM CIIOCOOOM B MECTE HaXO0KJICHUS
WA MECTE JKUTEJIbCTBA U3TOTOBUTENS (MCIIOTHUTEINS, IPOIABLIA).

Nudopmanus, npemrycMoTpeHHass TyHKTaMd | W 2 HACTOSIMIEH CTaThH, JOHKHA OBITH
JIOBEJICHA JI0 CBEJCHMS MOTPEOUTENs U IIPU OCYLIECTBICHUN BBIE3THOW TOPTOBIM, TOPTOBIU Ha
spMapKe, pbIHKE, a TAKXKE B IPYTUX CIIy4asiX, €CJIM PO3HUYHAs TOPrOBIIsl, OBITOBOE 00CITyKUBAaHUE
Y UHBIE BUJIBI 00CTYKMBAaHUS TOTPEOUTENEH OCYIIECTBIIAIOTCS BHE MECTa HAX0’KJICHUS MITH MECTa
YKUTEJIbCTBA U3TOTOBUTEINSI (MCIIONTHUTEIS, IPOAABIIA).

[Ipu peanuzanuu TOTPEOMTENIO TOBAPOB (BBINOJHEHHH pPabOT, OKa3aHUU YCIYT) IO
oOpasmam, OomucaHusM TOBapoB (paboT, yCiIyr), coAEp X aIuMcs B KaTajorax, IMPOCIIEKTax,
pekinaMe, OykjeTrax WM MpeACTaBICHHBIM B (oTorpadusx MM MHBIX HH(OPMAIIMOHHBIX
HUCTOYHHMKAX, B TOM 4YHCJIE B TJOOATbHOW KOMIBIOTEpHOW cetn WHTepHeT, MHpOpMaIms,
IPEIyCMOTPEHHAs! MMyHKTaMu 1 U 2 HacTOALIEW CTaThH, JOJDKHA OBITH J0BEIEHA 10 CBEICHHS
noTpeOuTeNnss B OSTUX KaTajllorax, NpPOCHEKTaxX, pekiame, OyKieTax WIM MpeAcTaBlieHa B
¢dororpaduax wiaM MHBIX HHMOPMAIIMOHHBIX HCTOYHMKAX, B TOM 4HCIE B TJI00aTbHOU
KOMIBIOTEPHOI ceTn HTEepHET.

4. Uudopmanus, npeaycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTOAIIeW CTaThbu, JOBOAMUTCS IO
CBEJICHUS MOTPEOUTENSI Ha OETOPYCCKOM MJIM PYCCKOM si3bike. MHpopManusi, cooOmeHHas Win
nepeanHas Ha MHOCTPAHHOM SI3bIKe, CUNTAETCsl HETIPEIOCTABICHHOM, 32 HCKIIIOUYCHUEM CITy4aeB,
KOr/ia OHa ObLIa COOOIICHA WIIH TIepejaHa Ha HHOCTPAHHOM SI3BIKE 10 YKETAHHUIO TOTPEOUTEIIS.

Crarbs 9. Pexxnm padoTsl npoaaBua (MCIOJTHHUTEJIS)

1. Pexxum pabGoThl mpojaBlia (MCIIOJHUTENS) YCTAHABIMBACTCA IO COTJIACOBAHHUIO C
MCCTHBIMH HCIIOJIHUTCIBHBIMU U PACHOPAAUTCIIBHBIMUA OPraHaMu U NOJIKCH COOTBCTCTBOBATH
OOBSBICHHOMY PEKUMY PaOOTHI.

2. TpeboBaHMsI HACTOSIIEH CTaTbU HE PACHPOCTPAHSIOTCS Ha CIydau, KOTAa MPOJABIIOM
(McTioTHUTENIEM) SIBIISIETCS (PU3UYECKOE JIUIIO, OCYIICCTBISFOIIEE PEeaM3alui0 TOBAPOB B PAMKax
PEMECIICHHOM MEATENIbHOCTH WM peajH3alMio TOBAapOB Ha pbIHKE (BBIMOJHAIONIEE pPabOTH,
OKa3bIBAIOIIEE YCIYTH), @ TAKXKE HA MHBIE CITy4au, MPETYCMOTPEHHBIE 3aKOHOIATEIIbCTBOM.

Crarpa 10. IIpaBo norpeduTess Ha cBOOOAHBIN BBIOOP ToBapa (padoThl, yCJIyru)

1. IToTpebuTens wWMeeT MpaBO Ha CBOOOIHBIN BBHIOOp TOBapa (pabOThI, YCIyTH)
HA/JISXKAIIEr0 KauecTBa B yJOOHOE Ml HEro BpeMs C Y4eTOM peXuMa paboThl MpojaBlia
(M3rOTOBUTEIIS, UCTIOTHUTEIIA).

2. Ilponagert (M3roTOBUTEIb, HCTIOTHUTENH) 00s13aH OKA3bIBATh COICHCTBHE TOTPEOUTEIIO B
CBOOOJTHOM BBIOOpE TOBapa (paboThl, YCIyTH).

3. OTAenbHBIM ~ KaTeropusiM  MOTpeOUTEeNel MOTYT TPEJOCTaBISATHCS  JBIOTHI U
IPEUMYIIECTBa B TOPrOBOM, OBITOBOM M MHBIX BHJAX OOCIYXHBAHHS MOTPEOHUTENCH B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOJATEIhCTBOM.

4. YcTraHOBIIEHUE KaKUX-JTHOO UHBIX MPEHMYIIECTB, MPSIMbIX HIJIH KOCBEHHBIX OTPAHUYCHUI
npu BbIOOpEe ToBapa (paboThl, YCIYTH) HE JOMyCKAaeTcs, 32 MCKIIOUECHUEM MPEUMYIIECTB WU
OTPaHUYCHUH, TPETyCMOTPEHHBIX 3aKOHOAATEITHCTBOM.

Cratsea 11. IIpaBo norpednTesss Ha HajJIeKalIMe KA4eCTBO TOBapa (padoThl,
YCJIYI'H), KOMILIEKTHOCTb, KOJIMY€eCTBO TOBapa (pe3yjbTara padorsbl)



1. Ecnmu 3aKkOHOAATEeNhCTBOM TPEAYCMOTPEHBI 00s3aTelbHbie TPEOOBaHUS K KadeCTBY
ToBapa (paboThl, YCIyru), mpojaaBel] (M3TOTOBUTENIb, HWCIOJHUTENh) OO0sI3aH TepeaaTh
NOTPeOUTENI0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIAYry), COOTBETCTBYIOIIUH ATHM
TpeOOBAHUSIM.

2. IloTpebutens HWMeeT NpaBO Ha TMPOBEPKY KadecTBa ToBapa (paboThbl, YCIyrH),
KOMIUIEKTHOCTH, KOJIMYEeCTBa ToBapa (pe3ysbTara paboThl), Ha MPOBEJECHUE B €T0 MPUCYTCTBUU
JEMOHCTpau PaboTOCIIOCOOHOCTH, TPABUIBLHOTO W OE30MAaCHOTO HWCIONIB30BAHUS TOBapa
(pe3ynpTata paboThI), €CIIM 3TO HE UCKIIOUYEHO BBHIY XapaKTepa ToBapa (pe3ysabTaTa paboThl).

[IpomaBeny (McmonHUTENB) 0053aH MPOJEMOHCTPUPOBATH PaOOTOCIIOCOOHOCTH TOBapa
(pe3ynpTaTa pabOThI) U TEpenaTh MOTPeOUTENt0 TOBap (BBHIOIHUTE padOTy, OKa3aTh YCIYTY),
Ka4eCTBO KOTOPOT'O COOTBETCTBYET IMPEOCTaBICHHON MH(popManuu o ToBape (padore, yciyre),
TpeOOBaHUSAM 3aKOHOJIATENILCTBA U YCIOBUSM JIOTOBOpA, a TaKXkKe M0 TPeOOBAHUIO MOTPEeOUTENs
NPEOCTaBUTh €My HEOOXOIUMBIE KOHTPOJIbHBIE CpEACTBAa HM3MEpPEHHH, NpeayCMOTPEHHBIE
IpaBWJIaMd PO3HUYHON TOPTOBJIM, C JEHCTBYIONIMMH CBHUAETEILCTBAMH O IOBEPKE CPENCTB
U3MEpPEHUI U 3HaKaMH MOBEPKU CPEACTB U3MEPEHUN, TOKYMEHTHI, MOATBEPKAAIOIINE Ka4eCTBO
ToBapa (pe3yabTata paboThl, YCIYTH), €r0 KOMIUIEKTHOCTh, KOJIMYECTBO.

3. [Ipu OTCYTCTBUU B 3aKOHOJATENbCTBE M (WJIHM) JOTOBOPE YCIOBHI O KadyecTBE TOBapa
(paboThl, ycayru) nmpoaasell (MCIOJHUTENb) 00s13aH MepeaaTh NOTPpeOUTEN0 ToBap (BHIMOIHUTH
paboTy, OKaszaTh YCIyry), COOTBETCTBYIOIIMA OOBIYHO MPEIBSIBISEMBIM TPEOOBaHUSAM U
MPUTOIHBIN JIs 1IETIeH, I KOTOPBIX TOBap (Pe3ysibTaT paboThI, yCIyra) TaKOTO poja OOBIYHO
UCTIONIb3YETCH.

4. Ecnu  mpopamert (MCIOMHUTENb) TPH 3aKIIOYCHUH JOTOBOpa OBLI  IOCTaBJICH
NOTPEOHUTENEM B M3BECTHOCTh O KOHKPETHBIX HEJSAX TPHOOpEeTEeHNUs ToOBapa (BHIOTHEHUS paOOTHI,
OKa3aHMsl YCIYTH), MpoaaBel] (MCIOJHUTENb) 00s13aH mepeaaTh MOTPEOUTEN0 TOBApP (BHIMOIHUTH
paboTy, oOKa3aThb YCIYry) HaJJIeKallero KadecTBa, MPUTOAHBIA I WCIOIh30BAHUS B
COOTBETCTBUU C 3TUMHU ILIETISMHU.

5. Ilpu peanuszanuu MOTPEOUTENIO TOBApOB (BBIMOJIHEHUH pabOT, OKa3aHUM YCIYT) MO
oOpasmam, omucaHusM TOBapoB (paboT, yCiIyr), cCOAEp X aIuMcs B KaTajorax, IMPOCIIEKTax,
pekiaMe, OykieTrax WM MpeACTaBICHHBIM B (oTorpadusx MM MHBIX HH()OPMAIIMOHHBIX
HUCTOYHHMKAX, B TOM 4YHCJIE B TJIOOQAIBHOW KOMIIBIOTEpHOM ceTh WHTEepHeT, mpojaBeln
(ucrioHUTENH) 00s53aH TepenaTh MOTPEOUTEN0 TOBap (BHIMOIHUTH Pa0dOTy, OKa3aTh YCIYTy),
KayecTBO KOTOPOTO COOTBETCTBYET TaKuUM oOOpasliaMm, ONHUCAaHUSAM, a Takke TpeOOBaHUSIM
3aKOHOJATEIHCTRA.

6. [TorpeOutens wMeeT mpaBO Ha TO, 4TOOBI TOBap (pe3ynbTar PabOTHI, yciayra) Mpu
YCTaHOBJICHHBIX YCIIOBUSX HWCIIONB30BAHMS TOBapa (pe3ynbTara padoThl, YCIYTH), XpPaHCHHS,
TPAaHCTIOPTUPOBKH M YTWUJIM3allMM ToBapa (pe3ysbrara padoThl) ObuT Oe30maceH Hjisi KU3HH,
3JI0pOBbsI, HACTEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENS U OKpYKaroei cpeasl. TpeboBaHus,
KOTOpbIE JOJDKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTH), SBISIOTCS
00s13aTeNbHBIMH U YCTAHABIMBAIOTCS B COOTBETCTBUH C 3aKOHOJATEIECTBOM.

7. 3anpemaercs peanu3ais ToBapa (BBIOJIHEHHE palOOThI, OKa3aHWE YCIYTH) C
HEJOCTaTKaMH, HAJIMYME KOTOPBIX SIBIISCTCS HAPYIICHHEM YCTAHOBJICHHBIX 3aKOHOJIATEIIbCTBOM
TpeboBaHMil IO ero 0€30MMaCHOCTH.

Crartbs 12. O0513aHHOCTH U3rOTOBUTEIS (UCIIOJIHHUTEJIS, MPOAABLA) M0 00ecIeYeHHI0
0e3omacHOCTH TOBapa (padoThbl, yCJIYI'H)

1. M3roroBuTens (MCIOTHHUTENH, MPOJIaBel) 00s3aH o0ecreurnBaTh OE30MaCHOCTh TOBapa
(pe3ynpTaTa paboThl) B TEYCHHE YCTAHOBJIICHHOTO CPOKa CIIYXKOBI WJIM CpPOKa TOJTHOCTH TOBapa
(pe3ynbTara paboThl).

Ecnu m3roroBuTens (MCIIONMHUTENB) HE YCTAaHOBWJ Ha ToBap (pe3ysabTaT pabOThI) CPOK
CIIY’KOBI M peanu3alus Takoro ToBapa (pe3ynbrata padoThl) HOMyCcKaeTcs 03 TaKoro Cpoka, OH
00s13aH o0ecreynTh 0€30MacHOCTh TOBapa (pe3ysbTaTa paboThl) B TEUEHHUE NIECATH JIET CO JIHSA
peanu3anuu ToBapa (pe3ynbrata paboThl) MOTPEOUTEITIO.



2. N3rotoBuTenb (MCHOTHUTENb, MPOJAABel]) 00s3aH HMHOOPMHPOBATH MOTPEOUTENS O
BO3MOYKHOM PHUCKE M 00 YCIOBHUSAX 0€30MacHOr0 MCIOJIb30BaHMUs ToBapa (pe3ysbrara paboThl,
YCIYrH) C MOMOIIBIO COOTBETCTBYIOIIMX 0003HAueHUH, MpuHATHIX B PecnyOnuke benapych u
(wn) B MeXayHapoHOUM mpakTuke. [Ipu 3Tom, ecmu uist 6€30macHOTO MCIOJIB30BAaHUS TOBapa
(pe3ynbTara paboThl, YCIIyTH), XpaHEHUS, TPAHCIIOPTUPOBKH WIIH YTHIIM3AIMK TOBapa (pe3yibrara
paboThl) HEOOXOUMO COOJTIOAATH CIICUATLHBIE MTPAaBUJIa, U3TOTOBUTENH (MCITOTHUTEIb) 00s3aH
yKa3aTh UX B JIOKyMEHTAllUH, IPUJIaraeMoii K ToBapy (pe3ysbTaTy paboThl, yCIyre), Ha STUKETKE
WJIM WUHBIM JIOCTYITHBIM (M3BECTHBIM) U TIOHSATHBIM TTOTPEOUTEIO CIIOCOOOM, TIO3BOJISIONIUM €My
CBOEBPEMEHHO O3HAKOMUTHCS C ITUMU IMPaBUJIAMH, a MPOJaBel] (UCIIOIHUTENb) 00s13aH JOBECTH
9TH MpaBUjIa 10 CBEJICHUS TOTpeOUTES.

3. YcnoBus peanu3alMyd TPOAYKIHH, NPOM3BEACHHONW Ha TEPPUTOPUAX, MOJBEPTIIUXCS
paIuoOaKTUBHOMY 3arps3HECHHIO B pesynbTare KatacTpodbl Ha YepHoOwuibckoirt ADC,
perynupytotcst cratheit 29 3akona Pecyonuku benapyces ot 26 mas 2012 rona «O mpaBoBoM
peXUMe TEPPUTOPHIA, TOABEPTIINXCS PAAUOAKTUBHOMY 3arpsi3HEHUIO B pe3yJbTaTe KaTacTpodsbl
Ha YepHoObuibckol ADC» (HamumonanbHblii peecTp npaBoBbix akToB PecnyOmuku bemapycs,
2012 r., Ne 63, 2/1937).

4. He nomyckaercs peanu3anus ToBapa (BBIIOJIHEHHE pPAa0OOTHI, OKa3aHHUE YCIYTH),
MOJJICKALIET0 TOCYAAPCTBEHHOM T'MTMEHUYECKOW perjiaMeHTallil W perucTpanuu u (Wim)
0053aTeIbHOMY TOATBEP)KJICHUIO COOTBETCTBHS TPEOOBAHMUAM TEXHUYECKUX HOPMATHBHBIX
IPaBOBBIX AaKTOB B 00JacTH TEXHUYECKOrO0 HOPMHUPOBAHMS M CTaHAapTHU3aluH, 0e3
COOTBETCTBYIOIIMX YAOCTOBEPEHUN O TOCYAapCTBEHHOW TMTHEHUYECKON perucTpauuu u (Wim)
JIOKYMEHTOB 00 OILIEHKE COOTBETCTBHSI TPEOOBAHUSM TEXHHUYECKHX HOPMATHUBHBIX IPABOBBIX
aKTOB B O00JIACTH TEXHUYECKOTO HOPMHUPOBAHUS U CTAHJAPTU3AIMH, BBHIIaBaCMBIX B
YCTaHOBJICHHOM HOPSIKE.

5. Ecnu ipu co6mioZieHnu moTpeduTeNieM YCTaHOBICHHBIX MPABHII HCIIOJIB30BaHUS TOBApa
(pe3ynpTaTta paboThl, CIYTH), XpaHEHUS, TPAHCTIOPTUPOBKH MIIH YTUITU3AIMH TOBapa (pe3ysbTaTa
paboThl) OH MPUYMHSAET WM MOXET NMPUYMHHUTH BpEN KXHU3HH, 30pPOBBIO, HACIECACTBEHHOCTH,
UMYILIECTBY TMOTPEOUTENIE U OKpYXKAloIIel cpejae, U3rOTOBUTENb (HMCHOJHUTENb, IPOAABEll)
00s13aH He3aMeUIMTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJACTBO (pealn3aluio) A0 YCTPaHCHHS
npuuuH Bpena. Eciu mpuuMHBI BpeJa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (HUCIIOIHUTEINb,
npojasel) o0s3aH CHATh Takol ToBap (paboTy, yciayry) ¢ NpOU3BOACTBA (peaju3aluu) U
CBOEBPEMEHHO HHPOPMHUPOBATH 00 3TOM COOTBETCTBYIOILINE FOCYAapCTBEHHbIE OpraHbl, MPUHATH
BCE HEOOXOAMMBbIE MEpPHI IO CBOEBPEMEHHOMY MH()OPMHUPOBAHHUIO MOTPEOUTENS Uyepe3 CpeacTBa
MaccoBOi MH(GOpPMaIUU O BO3MOXKHOM OMAaCHOCTH IS €r0 KHU3HU, 3J0POBbsI, HACIEICTBEHHOCTH,
UMYIIIECTBA U OKPY’KAIOIIeH Cpelibl, U3BATHIO ToBapa (paboThl, yCiIyru) u3 000poTa U OT3bIBY OT
MoTpeOuTeIIsI.

WNndpopmupoBanue mnorpeOuTenss yepe3 CpeicTBa MAcCOBOM HMHPOpPMALUMU O TOBapax
(paborax, yciayrax), peJCTaBIISIONINX ONAaCHOCTh JIJISl €70 KHU3HU, 3J0POBbsI, HACJIEICTBEHHOCTH,
UMYIIECTBA M OKPYXaIOIEH cpenbl, OCYIIECTBISAETCS 3a CUET M3TOTOBUTENS (MCIOIHHUTEIS,
MIPOJIaBIIA).

6. [Ipy HEBBIMOTHEHUH W3TOTOBUTENEM (MCIOIHUTENEM, TPOAABIOM) OOS3aHHOCTEH,
MPEAYCMOTPEHHBIX ITYHKTOM S5 HACTOSIIEH CTaThbW, CHATHE TOBapa (paboThl, YCIyru) ¢
IPOM3BOJICTBA, U3BATUE €r0 U3 000POTA U OT3BIB OT MOTPEOUTENS TPOU3BOISATCS MO NMPEAMTUCAHUIO
COOTBETCTBYIOILIETO TOCYAApPCTBEHHOTO OpraHa, a TaKXe IO peHIeHHIo cynaa. YObITKH,
IPUYMHEHHBIE MOTPEOUTENI0 B CBSA3M C HEHMCIIOJHEHHEM S3THX OO0S3aHHOCTEH H3TOTOBHUTEIEM
(ucmonHUTEIEM, MPOJIABLIOM), MOAJIEKAT BO3MEILIEHUIO B MOJIHOM OOBEME COOTBETCTBYIOLIUM
M3TOTOBUTENEM (HMCIIOTHUTENIEM, ITPOIABIIOM).

YOBITKH, MPUYMHEHHBIC TOTPEOUTENIO B CBS3M C OT3BIBOM ToBapa (palOoThl, YCIYyTH),
HOJIeXKAT BO3MEILICHHUIO U3TOTOBUTEEM (MCIIOIIHUTENEM, ITPOAABIIOM) B TIOJTHOM O0OBbEME.

Crarps 13. [IpaBa u 00s13aHHOCTH U3rOTOBHUTEJIS (MCIIOJTHUTEJISI, IPOJAABLA) 1O
YCTAHOBJIEHHIO CPOKA CJIY:KObI, CPOKA FOJHOCTH, CPOKA XPAHEHUS



TOBapa (pe3yJbTaTa padoThl), a TAK/Ke FAPAHTHITHOT0 CPOKA HA TOBAp
(pe3yabTar padoThl, yCJIyry)

1. 3rotoBuTens (MCIOIHUTENb) 00513aH YCTAaHABIUBATH CPOK CITYKOBI TOBapa (pe3ysbTara
paboThl) JUIUTETHHOTO MOJIH30BaHUS, B TOM YHCJI€ KOMIUIEKTYIOIIMX U3/I€THI U COCTaBHBIX YacTe
OCHOBHOT'O M3JIENHsI, KOTOPHIE IO MCTEYEHHM OIIPENEICHHOIO CpOKa MOTYT IpEACTaBIATh
OIMACHOCTb JJISl ’KU3HU, 3J0POBBS, HACIEICTBEHHOCTH, UMYIIECTBA MOTPEOUTENS U OKpYKaroIen
cpensl. [lepeueHbp Takux TOBapoB (pe3yabTaToB paboT) ycraHaBnuBaeTcs IIpaBuTenbcTBOM
Pecnyonuku benapyce.

2. Ha nwumeBsle NPOIYKTHI, MNapProMepHO-KOCMETHYECKUE TOBAphl, JIEKAPCTBEHHBIC
CpelCTBa U MHBIC TI0JI00HBIC TOBAPHI (PE3yIbTaThl padOT), TOTPEOUTETHCKUE CBOMCTBA KOTOPBIX
CO BpEMEHEM MOTYT YXYAIIATbhCsS, M3TOTOBHUTENb (MCIOJHUTENb) 0053aH YCTaHABIMBATh CPOK
TOJTHOCTH U (WJIM) CPOK XpaHEHUS.

ToBaps! (pe3ynbTaThl padoT), HA KOTOPbIE YCTAaHOBJIECHBI CPOK TOAHOCTH M (MJIHM) CPOK
XpaHeHus1, MpojaBer] (M3rOTOBUTENb, MCIOJHUTENh) 00s3aH IMepefaTh MOTPEOUTEN0 C TaKUM
pacueTom, 4ToObI OHU MOTJIH OBITH UCIIOJIB30BAHBI 10 HA3HAYEHHUIO JI0 HICTEUEHUS CPOKA FOJHOCTH
U (W) CpoKa XpaHEHHUS.

3. Peanmuzanust ToBapa (pe3ynpTara paboThl) MO MCTEYEHUH YCTAHOBICHHBIX CpOKa
TOJTHOCTH H (WJIM) CpOKa XpaHEHHUs, CpOKa CIYKObI, a Takxke ToBapa (pe3yibrara paboThl), Ha
KOTOPBII TOJKHBI OBITh YCTAHOBJICHBI CPOK CITYXKObI, CPOK TOJHOCTH U (MJTH) CPOK XPaHEHHs, HO
OHM HE YCTaHOBJICHBI, 3ampelaeTcs. Peanusanus oTaeNbHBIX HEMPOJAOBOJIBCTBEHHBIX TOBAPOB,
CPOK CITY>KOBI 1 (MJTH) CPOK XPaHEHUS! KOTOPBIX HCTEKIIH (KPOME JIEKAPCTBEHHBIX CPECTB), MOXKET
OBITH paspenieHa B MoOpsiake, yctaHoBieHHoM IIpaBurenbctBoMm Pecnybnmuku bemapyce, mo
pe3ysibTataM INpPOBEACHMSI COOTBETCTBYIOIIEH SKCIEPTH3bl 3TUX TOBapoB. PaspemieHue Ha
JTATBHEHIITYIO peallu3aIlii0 TOBAPOB, CPOK CIYXKOBI M (MJIM) CPOK XpaHEHUS KOTOPBIX HCTEKIIH,
JOJDKHO COJIep’KaTh yKa3aHME Ha CpPOK, B TEYEHHME KOTOPOTO TOBapbl BO3MOXKHBI K
HCIIOJIb30BaHUIO.

4. UzroroButenb (UCIONHUTENB) 00s3aH yCTaHABIMBaTh Ha ToBap (pe3ynbTaT paboThl,
yCIIyTy) TapaHTUHHBIN CPOK B CIIy4yasix U Ha YCIOBUSX, IPEyCMOTPEHHBIX 3aKOHOAATEITLCTBOM.

lapanTuiinplii CpoK Ha TOBap, NMPOW3BOAMMEBIN 3a mpexenamu PecryOnumku bemapycs,
JOJKeH OBbITh HE MeEHee TapaHTHITHOrO CpoKa, MPeayCMOTPEHHOTO 3aKOHOAATEIbCTBOM
Pecny6nuku benapych U1 aHaIOTUYHBIX TOBapOB, MPOU3BOAMMBIX Ha TeppuTopuu PecryOnuku
benapyce. Ecnmi n3roroButenem ToBapa, Mpou3BOAUMOTO 3a npeaenamu Pecyonuku benapyce,
YCTaHOBJICH TapaHTUMHBIA CPOK MEHBUIEH IPOJOLKUTEIBHOCTA, YE€M TapaHTUWHBIA CpOK,
MPElyCMOTPEHHBIN 3aKOHOJATENIbCTBOM ISl AHAJOTUYHBIX TOBapOB, MPOM3BOAMMBIX Ha
tepputopun  PecniyOnuku bemapych, mocraBmMK 00s3aH YCTaHOBUTH Ha TakKOM ToOBap
rapaHTUMHBIN CPOK, TPEAYCMOTPEHHBIN 3aKOHOIATEILCTBOM.

5. IlponaBery 00s3aH yCTaHOBHTH Ha TOBAap TapaHTUWHBIA CPOK, €CIIM H3TOTOBHUTENb
(MOCTAaBIIMK) HE BBINOJHWI MPEAYCMOTPEHHYIO 3aKOHOJATENIbCTBOM OO0S3aHHOCTh IO €ro
YCTAHOBKE WJIM BBIMOJHWII €€ HEHAIIEKAIIIUM 00pa3oM.

[IpogaBenr BnpaBe YCTAaHOBUTH Ha TOBAp JIOMOJHUTEIbHBIA TapaHTUWHBIA CPOK CBEPX
TapaHTUHHOTO CpPOKa, MPEIYCMOTPEHHOTO 3aKOHOAATEIbCTBOM U (WJIM) YCTaHOBJIEHHOTO
W3TOTOBUTENEM (TIOCTaBIIMKOM), a TakKe TapaHTUWHBIH CpPOK Ha TOBap, Ha KOTOPBIU
rapaHTUWHBIA CPOK U3TOTOBUTENEM (ITOCTABIIMKOM) HE YCTAaHOBJICH U 0053aHHOCTD 110 YCTaHOBKE
KOTOpPOT0 HE MpeayCMOTpEHa 3aKOHOJAaTeNbCcTBOM. [IponaBen He BHpaBe yCTaHABIMBATh HIIU
OOBSIBIIATh TapaHTHHWHBIA CPOK Ha TOBAap MEHbBIIE TapaHTUHHOTO CpPOKA, YCTAHOBIEHHOTO
HU3TOTOBUTENEM (ITOCTABIIUKOM).

6. TpeOoBaHus, MpeTyCMOTPEHHBIE YAaCThIO IEPBOM MyHKTA 2, MyHKTOM 4, 4YacTbIO MEPBOU
NyHKTa 5 HacTosAmiedl cTaTby, HE pacHpOCTPaHSIIOTCS Ha Cclydad, KOrja MpOJaBlOM
(M3rOTOBUTENEM, HCIIOIHUTENEM) SBISCTCS (PU3NUECKOE JIMILO, OCYLIECTBISIONIEE peaTu3aIiio
TOBapOB B paMKax pEMECICHHOW [eATeIbHOCTH WM pealu3alil0 TOBapOB Ha pPBIHKE
(mpou3BoAsIIEe TOBAPHI, BHITOIHSIONIEE paOOTHI, OKa3bIBAIOIIEE YCIYTH).



Crartbs 14. O0s13aHHOCTH M3roTOBUTE S (IPOAABLA, MNOCTABIINKA, HCIIOJHUTEJIS) MO
olecreyeHNI0 BO3MOKHOCTH MCII0JIb30BaHNs TOBapa (pe3yabTara
padoThI) MO HA3HAYEHMIO, €r0 PEMOHTA M TEXHUYECKOI0 00C/TyKBaHHUS

1. UsrotoBuTens  (MOCTABUIWK, HWCIOJHUTENb) O00s3aH 00ECIEUYUTh BO3MOXKHOCTH
WCIIOJIb30BaHUs TOBapa (pe3ysbrara padoThl) 10 HA3HAYCHUIO B TEUYCHHE €T0 CPOKA CITYKOBI.

2. zrotoBuTenh (MCHOJHUTENTH) 00€CIIEUNBAET BO3MOXKHOCTh PEMOHTAa W TEXHUYECKOTO
oOcyxuBaHuUsl ToBapa (pe3ynbrata paboThl), BRITYCK U TIOCTABKY 3aIaCHBIX YacTeil B TOPrOBBIC
U PEMOHTHBIE OpPraHU3allM B HEOOXOJUMBIX I PEMOHTAa M TEXHUYECKOro OOCIyKUBaHUS
o0beMax M aCCOPTUMEHTE B TEUCHHE CPOKA MTPOU3BOJICTBA TOBapa (BBHIMOIHEHHS paOOThI), OCIIE
CHATHUSI €TO C MPOU3BOJICTBA (MPEKPAIIECHUS BBITIOJHEHUSI PaOOThI) — B TEUEHHUE CPOKA CITYKOBI
ToBapa (pe3yabTara paboThl), a MPU OTCYTCTBHH TAKOTO CPOKA — B TCUEHHUE JIECATHU JIET CO JIHSA
peanu3anuy MoTpeOouTEIN0 ToBapa (BHIMIOIHEHUS padOTHI).

3. [Iponaser; obecrieunBaeT BO3MOKHOCTh TEXHHUECKOTO 00CTYKUBAaHUS (32 HCKITFOUCHUEM
HEJBI)KMMOIO HMMYIIECTBa) M PEMOHTa TOBapa B TEUYEHHE TapaHTHIIHOIO CpoKa, a eclid
rapaHTUHHBINA CPOK HE YCTAHOBJICH JIMOO COCTABIISIET MEHEE IBYX JIET, — B TEYCHUE JIBYX JIET CO
JHS peaju3allid MOTPeOUTENI0 ToBapa, €ciu Oojiee JJIUTENbHbIE CPOKM HE YCTaHOBJICHBI
3aKOHO/IATENbCTBOM U (MJIM) TOTOBOPOM.

4. TpeOoBaHUSI HACTOSIIEH CTaThbH HE PACIPOCTPAHSIIOTCS HA CIy4ad, KOTJa MPOJaBLIOM
(M3rOTOBUTENEM, HCIIOIHUTENEM) SBISCTCS (PU3NUECKOE JIMILO, OCYLIECTBISIONIEE peaTu3aIiio
TOBapOB B paMKax pEMECICHHOW [eATeIbHOCTH WM pealu3ali0 TOBapOB Ha pPBIHKE
(Mpom3BOASIIIEE TOBAPHI, BHITOIHSIIOIIEE paOOTHI).

I')IABA 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD 3A HAPYUIEHUE ITPAB
MNOTPEBUTEJIA

Cratpa 15. I'paknaHcKo-IpaBoBasi 0TBETCTBEHHOCTH NPOAaBIa (M3rOTOBHUTEJIS,
MOCTABIIMKA, PEICTABUTE/IsI, HCIIOJHUTEIA, PEMOHTHOH OPraHU3a1UH)
3a HApylLIeHHe NPaB MOTPeOnTeJIs

1.3a mwapymieHue TpaB MmOTpeOWTENs TpojaBenl  (M3TOTOBUTENb, IMOCTABIIHK,
IPECTaBUTEIb, UCTIOIHUTEINb, PEMOHTHAS OPTaHU3aIis ) HECET OTBETCTBEHHOCTh B COOTBETCTBUU
C 3aKOHOJIATEIHCTBOM H (WJI) JOTOBOPOM.

2. YOBITKH, IPUUMHEHHBIE TTOTPEOUTEINIO, TIOIEKAT BOSMELICHHUIO B ITOJIHOM 00beMe CBEPX
HEYCTOMKH, YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM HIIN JOTOBOPOM.

3. YrnaTta HeyCTOWKH U BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT MPOAABIIA (M3TOTOBUTEIS,
MOCTaBIMKA, MPEICTABUTENSI, HCIOJHUTENS,, PEMOHTHYIO OpTraHH3al{i0) OT HCIOJIHEHUs
BO3JIO)KEHHBIX Ha HET0 0053aTeNIbCTB B HATYPE Mepe]l MOTPEOUTEIEeM.

4. IlponaBeny (M3rOTOBHUTENb, IOCTABIIMK, MPEICTAaBUTENb, HCIOIHUTEIb, PEMOHTHAs
OpraHu3aiysi) OCBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WM HEHaJJIexaliee
UCIIOJTHEHUE 0053aTeNbCTB, €CIIN JIOKaXEeT, YTO HEHCIIOJIHEHHE WIIM HEeHaJyIexalllee UCIIOIHEHNE
00513aTeNIbCTB MPOU3O0LILIN BCIEACTBUE HEMPEOJOIUMON CHIIBI, @ TAK)KE MO WHBIM OCHOBaHMSIM,
UCKJTIOYAIOIIMM OTBETCTBEHHOCTh U MPEAYCMOTPEHHBIM HACTOSIIIUM 3aKOHOM HWJIM HHBIMU
3aKOHOJATEILHBIMHA AKTaMHU.

5. IIpoxager (mocTaBIIMK) BIpaBe MOTPeOOBATh 3aMEHBI TOBapa HEHAJJIS)KAIIIETO KaueCTBa,
BO3BPALICHHOTO MOTPEOUTENIEM, OT H3TOTOBUTEIIS MIIM TIOCTABIIMKA, PEAIN30BABIIETO €My TaKOU
TOBap, a TaK)K€ BO3MEILEHUSI YOBITKOB, TTOHECEHHBIX MPOJABLOM (ITOCTABIIMKOM) B CBA3H C
BOCCTAaHOBJICHHEM HAPYIIEHHOI'O TMpaBa NOTPEOUTENs, €CIM HHOE HE IPEayCMOTPEHO
HOPMATHBHBIMHU TIPaBOBBIMH akTaMu [Ipe3maenta Pecnyonuku benapych wim moroBopom. [Ipu
3TOM U3TOTOBHUTENb WM IMOCTABIIMK, PEAIN30BABIIMKA TOBap MpoaBly (MOCTAaBILHUKY),
OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH, €CIIM JIOKaXYT, YTO HEIOCTATKH TOBapa BO3HUKIM IO
IpUYMHAM, BOSHUKIINM I0CTIe MepeJauu TOBapa MpoaaBily (IIOCTABILUKY).



Cratps 16. I'paknaHcKo-IpaBoBasi 0TBETCTBEHHOCTH NPOAaBIa (M3rOTOBHUTEJIS,
MOCTABIIMKA, MPEACTABUTEISA, HCIIOJHHUTEIS) 32 HEHALJIe/KALLYI0
uHdopmanuio o ToBape (padore, yciayre)

1. Ecnu moTtpebuTenio HEe MpelocTaBleHa BO3MOKHOCTh HE3aMEIMTEIbHO MOMYyYUTh B
MecTe peaju3allid ToBapa (BBIIOJIHEHUS palbOThl, OKa3aHUS YCIyTH) HEOOXOIUMYI0 U
JIOCTOBEpHYIO MH(pOpMaIuio o ToBape (pabore, yciryre), MOTpeOUTENh BIIpaBe MOTPEOOBATh OT
npojaBLa (M3rOTOBUTENS, MTOCTABIIMKA, MPEICTABUTENS, HUCIIONHUTEN) BO3MELICHNUS YOBITKOB,
BbI3BAHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUYEHHUS JIOTOBOpa, a €clid JIOTOBOp
3aKJII0YEH, — B Pa3yMHBII CPOK MOTPeOOBATh OT MPO1aBla (MCIIOIHUTENS ) pACTOPKEHHS TI0TOBOPa
¥ BO3BpaTa yIUTAY€HHOMW 3a ToBap (paboTy, yCIyry) MEHEKHOH CYMMBI JUOO OT M3TOTOBHTEIIS
(mocTaBIIMKa, MPEICTaBUTENsA) BO3BpaTa YIUIAUEHHOW 3a TOBap JACHEKHOM CyMMBI, a TakKke
BO3MEIICHUSI IPYTHX YOBITKOB.

[Ipu pactopkeHuH a0oroBOpa M (MJIM) BO3BpaTe MOTPEOUTENIO YIIAUEHHOW 3a TOBap
(paboty, ycayry) ACHEKHOW CyMMBI B COOTBETCTBHHM C YacThbIO MEPBOM HACTOAIIETO IyHKTA
noTpeOuTens 00s3aH BO3BPATUTh TOBAp (pe3ynbTaT padoThl, €CIH 3TO BO3MOXKHO MCXOJS U3 €r0
XapakTepa) MpoAaBIly (M3TrOTOBUTEIIO, UCITOJTHUTEITIO).

Ecnmu npu peanuzanuu moTpeOUTENIO TOBApoOB IO oOpaslaMm, OMHCAHUSM TOBAapOB,
collepKallMcsl B KaTalorax, IpOCIEKTax, pekjiaMe, Oykierax WIM THpPEeICTaBICHHbIM B
¢dororpaduax wiaM MHBIX HHMOPMAIIMOHHBIX HCTOYHHMKAX, B TOM 4HCIE B TJI00aTbHOU
KOMIIbIOTepHOU ceTr WHTepHeT, MOoTpeOuTeNn0 HE MNpPeNoCTaBlieHa BO3MOXKHOCTH IOJIYYHUTh
HEOOXOIUMYIO U IOCTOBEPHYIO HH(OPMAIIHUIO O TOBApE B MOMEHT JJOCTABKH TOBapa, MOTPEOUTENb
BIIpaBE OTKAa3aThbCsl OT MPUOOPETEHUs ToBapa 06€3 BO3MEIEHHS MPOAaBIly paCcX0/I0B, CBA3aHHBIX C
JIOCTaBKOM TaKOTo TOBapa.

2. [Totpebutens  BmpaBe MPEABSIBUTH MPOAABIY  (M3TOTOBUTENIO, IOCTaBIIUKY,
NPECTaBUTEIIO, UCTIOIHUTEINIO), HE MPEIOCTaBUBIIEMY ITOTPEOUTETIO BO3MOKHOCTH MOTyYCHHS
HEOOXOAMMOW W JOCTOBEpHOW wuHpopManuu O ToBape (padbore, yciayre), TpeOoOBaHUS,
npeaycMoTpeHHble myHkTamu 1-3, 5 u 6 crarbu 20 u nynktamu 1, 3 u 4 crateu 31 Hacrosero
3akoHa, ¥ 3a T€ HEJOCTATKU TOBapa (pe3ynbTaTa paboThl, YCIYTH), BO3HUKIIKE MTOCIIE TIepeIadn
ToBapa (pe3yibTaTa palOThI, YCIYTH) MOTPEOUTENIO, B OTHOIIEHHH KOTOPBIX HOTPEOHUTENDH
JIOKQ)KET, 4YTO OHU BOZHUKJIM B CBSI3U C OTCYTCTBUEM Y HETO TaKOW MHGOpMAIUH.

3. Ecniu  HempenocTtamieHune (MPEAOCTABICHUE HEJOCTOBEPHOW WM HEAOCTATOYHOMN)
nHpopmanuu o ToBape (paboTe, ycayre) TMOBJICKIO 3a COOON NPHUYMHEHHE BpENa >XU3HH,
3JI0pOBBIO, HACIEJACTBEHHOCTH 00 UMYIIECTBY MOTPEOUTENS, OH BIIPaBe MPEIbSIBUTH POIABILY
(M3rOoTOBUTEIIO, UCTIOTHUTEI0) TPEOOBaHUS B COOTBETCTBUU CO CTaThel 17 HacTosmero 3akoHa.

4. ITpu paccMOTpeHUHU TpeOOBAHUH MOTPEOUTENS O BO3MEIICHHH YOBITKOB, TPUYMHEHHBIX
HEIpPEeAO0CTaBICHUEM HEOOXOJIMMON M JOCTOBepHOM MH(MOpmaiuu o ToBape (pabote, yciyre),
CJIeyeT UCXOJUTh U3 MPEANOJI0KEHNUs 00 OTCYTCTBUH Yy MOTPEOUTENS CIEIHATbHBIX 3HAHUN O
CBOMCTBAxX M XapaKTEPUCTUKAX ToBapa (paboThl, yCIyTH).

5.1lpu BO3HUKHOBEHHH MEXIy TMOTpeOUTENeM U TPOJABIOM (M3TOTOBUTEINIEM,
MOCTaBIIUKOM, TNPEACTaBUTEIEM, MCIOJHUTEIEM) CIIOpa O JOCTOBEPHOCTH MPEAOCTaBICHHON
uHopmanuu o ToBape (pabore, yciyre) npojaasel (M3roTOBUTEINb, TOCTABIIUK, ITPEICTABUTENb,
WCITOJTHUTEIIb) 00s3aH TMPOBECTH AKCIEPTU3Y JAOCTOBEPHOCTH HWH(OpMAINMU 3a CBOM CYET B
nopsiike, ycraHoBieHHoM IlpaButensctBom PecnyOmuku bemapycs. O Mecte U BpeMeHH
IPOBEJEHUS DKCHEPTU3bl MOTPeOUTENbh JOJDKEH OBbITh M3BEIIEH B NHUChbMEHHON (opme.
[TorpeOuTens BOpaBe MPUHATH Y4acTHE B MPOBEICHUH SKCIEPTU3bI JHMYHO WM YEpe3 CBOETO
MPEJICTABUTENS, a TaK)Ke OCIMOPUTH 3aKIIFOUEHHE SKCIEepPTH3bl B cyneOHoM mopsake. Ecniu B
pe3yabTaTe SKCIEpTU3bl OYAET YCTaHOBJIEHO OTCYTCTBHE HApYIIEHHH CO CTOPOHBI IpPOJaBLA
(M3roTOBHTEIA, MTOCTABIINKA, MPEICTABUTENS, UCIIOTHUTEINS), TOTPEOUTENh 00513aH BO3MECTUTh
npojaBly (M3TOTOBUTEINIO, TOCTABLIMKY, MPEACTAaBUTENIO, HCIOJIHUTENI0) pacxXxoabl IO
MPOBEJCHUIO IKCIIEPTU3HI.



Crartbs 17. Bo3amenlenne Bpeaa, NpUYHMHEHHOT0 BCJIEICTBHE HEJOCTATKOB TOBapa
(padoThl, yciayrun)

1. Bpen, mNpUUMHEHHBIM JKW3HW, 370POBbIO, HACJIEIACTBEHHOCTH WJIM HMYIIECTBY
NoTpeOUTENsT BCIEICTBUE KOHCTPYKTHBHBIX, PEUENTYPHBIX WM HMHBIX HEIOCTaTKOB TOBapa
(paboTbl, yciyru), a Takke BCIEICTBHE HEIOCTOBEPHOIN WM HEIOCTaTOYHOH HH(opManuu o
ToBape (pabote, yciyre), TMOIJICKHT BO3MEIICHUIO B TOJHOM OOBEME IMPOJIaBIIOM
(M3rOTOBUTENEM, UCIIOJHUTENIEM) HE3aBUCHMO OT €0 BUHBI U OT TOTO, COCTOSII MOTPEOUTENb C
HUM B JIOTOBOPHBIX OTHOIICHUSIX WJIM HET.

2. Bpen, mpUYMHEHHBINA BCIICACTBHE HEJOCTATKOB TOBapa (pe3yjibTara padoThl, YCIYTH),
MOJIJICKUT BO3MEIICHUIO, €CITH OH BO3HUK B TEUEHUE YCTAHOBJIEHHBIX CPOKa TOAHOCTH WM CPOKa
CIIy>KOBI TOBapa (pe3yibTaTta paboThl), a IPH OTCYTCTBUHU TAKOBBIX — B TEUCHUE JICCSITH JIET CO JAHS
MIPOM3BOICTBA TOBapa (BBHITTOJHEHUS PAaOOThI, OKa3aHUsS YCIYTH).

3. Ecnu B HapymeHue TpeOOBaHUN 3aKOHOJATENBCTBA CPOK T'OJHOCTH WIIM CPOK CIYKOBI
ToBapa (pe3ynbTaTa pabOThl) HE YCTAaHOBJICHBI JIHOO JIMIIO, KOTOPOMY TMpoJaH ToBap (aJis
KOTOPOTO BBINIOJHEHAa paboTa), He OBLIO NPEAYHpPEekIEHO O HEOOXOAMMBIX ACUCTBUSX IO
HMCTEUCHUU CPOKa TOJHOCTH WJIM CpPOKa CIY»KOBI ToBapa (pe3ynbTaTa pabOThl) M BO3MOMHBIX
NOCJEACTBUSIX MPHU HEBBINOJHEHUH YKa3aHHBIX JCUCTBHM, Bpex MOIJICKUT BO3MEUICHUIO
HE3aBHCHUMO OT BPEMEHHU €ro MPUUNHEHUSI.

4. Bpen, NpUYMHEHHBIH BCIEICTBHE HEAOCTATKOB TOBapa, IOJJICKUT BO3MEIICHHIO
MIPOJABIIOM WJIM U3TOTOBHUTENIEM TOBapa 10 BBIOOPY MOTPEOUTENS.

5. Bpen, NpUYMHEHHBIM BCIEJACTBHE HEIOCTATKOB pabOThl WM YCIYTH, MOJICKHUT
BO3MEIICHHUIO UCIIOJTHUTEIIEM.

6. M3roToBuTenb (MCIOJHUTENH) HECET OTBETCTBEHHOCTh 32 BpEJ, NPUYMHEHHBIN KHU3HH,
3JI0pPOBBIO, HACJEICTBEHHOCTH WJIM HMMYIIECTBY MOTPEOUTENss B CBSA3M C HUCIHOJIb30BaHUEM
MaTepHajoB, OOOpPYIOBaHHUS, MHCTPYMEHTOB M HWHBIX CPEICTB IPH IPOU3BOACTBE TOBAPOB
(BBITIOJIHEHUHU PAa0OT, OKAa3aHUM YCIIYT), HE3aBUCHMO OT TOTO, MO3BOJSUI YPOBEHb HAyYHBIX U
TEXHUYECKUX 3HAHUH M3rOTOBUTENS (UCIIONHUTENS) BBIIBUTH HX OCOObIEe CBOWCTBA H
XapaKTePUCTUKHU WU HET.

7. U3rotoBuTeNb (MCIOTHUTEND, IPOJIaBel]) OCBOO0KIAETCS OT OTBETCTBEHHOCTH B CITydae,
€CJIN JOKaXKET, YTO BPE/l BOHUK BCIIEACTBHE HAPYLICHHS TOTPEOUTENIEM YCTAaHOBIEHHBIX IIPABHIT
UCIOJIb30BaHUsl TOBapa (pe3ynbraTa paboTHl, YCIYTH), XpaHEHHUs, TPAHCIOPTHPOBKH TOBapa
(pe3ynbpTata paboThl) MU ACHCTBUN TPETHUX JIUIL JTMOO HEMPEOIOTMMOM CHJTBI.

Crartbs 18. Komnencanusi MOpajabHOTo Bpeaa

1. KommeHcaiust MOpaibHOTO Bpe/ia, MPHYMHEHHOTO TIOTPEOUTEITIO BCIICACTBIE HAPYIIICHUS
U3IroTOBUTECIIEM (HpO,Z[aBI_[OM, MOCTaBIIMKOM, MPCACTABHUTCICM, HCIIOJIHUTCIICM, peMOHTHOﬁ
OpraHu3aiuei) mpaB MOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHOAATEIBCTBOM, OCYILECTBIISICTCSI
IMPUIUHUTCIICM BpCaa NpHU HAJIMYUU €TI0 BUHBI, €CJIX HHOC HC ITPEAYCMOTPCHO 3aKOHOAATCIIbHBIMU
aKTaMHU.

2. KoMrieHcanuss MOpajJbHOTO BpeAa OCYIIECTBIISICTCS HE3aBUCHMMO OT IOJIEKAIIEro
BO3MEIICHUIO MMYIIECTBEHHOT0 Bpeaa. KommeHcals: MOpaibHOTO Bpela OCYIIECTBIISCTCS B
JEHE)KHOU popme.

3. Pasamep KOMIICHCAIIMA MOPAIBHOTO BpEAa OMPENeNAeTCs CYIOM B 3aBHCHMOCTH OT
XapakTepa NPUYMHEHHBIX MOTPEOUTENI0 (PU3MUECKUX U HPABCTBEHHBIX CTPaJaHHi, a TaKkKe OT
CTENICHW BUHBI TMPHUYUHUTENS Bpela B Cliydae, KOTJa €ro BHUHA SIBISICTCS OCHOBAaHHEM JIJIsI
BO3MeIlleHHsT Bpena. [Ipu ompeseneHun pa3smepa KOMIICHCAIMU MOPAIbHOTO BpEAa JOJDKHBI
YYUTBIBATHCS TPEOOBAHUS Pa3yMHOCTH U CIIPABEJTUBOCTH.

4. Xapaktep NPUYUHEHHBIX MOTPEOUTENI0 (PU3MUECKUX W HPABCTBEHHBIX CTpaJaHUM
OLICHUBACTCS CYIOM C YYeTOM (PAKTUYECKUX OOCTOSTENbCTB, MPH KOTOPHIX ObLT MPHYHHEH
MOpaJIbHBIN Bpel, U UHIUBUAYAIBHBIX OCOOCHHOCTEN MOTPEOUTEII.



Cratbs 19. HegelicTBUTEIbHOCTD YCJIO0BHI J0r0BOPAa, OTPAHNYMBAIOIINX PaBa
norpeouTesi

1. VcnoBus noroBopa, OrpaHUYHMBAIOIINE MPaBa MOTPEOUTENS IO CPABHEHUIO C MIPaBaMH,
YCTaHOBJICHHBIMU HACTOSIIIMM 3aKOHOM M MHBIM 3aKOHOJATEIbCTBOM B OOJIACTH 3alllUTHI MpaB
noTpeduTeNneil, CHNTAIOTCSI HUYTOKHBIMH.

2. O0ycnoBnuBaTh  mpuoOOpeTeHHMe  ToBapa  (paboThl, yCIyTH)  OO0sA3aTEeIbHBIM
npuoOpeTeHneM HWHBIX TOBapoB (pabot, yciyr) 3amperiaercs. YOBITKH, TNPHYMHEHHbIE
MOTPEOUTEITIO BCIICACTBUE HAPYIIIEHHUS €T0 MpaBa Ha CBOOOIHBIN BBIOOD TOBapa (paboThl, YCIYTH),
BO3MEIMIAOTCS MPOIABIIOM (MCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

3. [IpomaBeny (MCmOJIHWTENb) HE BIOpaBe O€3 coriacus MOTPeOUTENs MPEAOCTaBIIAThH
JOTIOTHUTEIbHBIC pa0oTHI (YCIyTH), OKa3biBaeMble 3a muiary. [loTpeOuTens BIpaBe 0TKa3aThbes OT
OIUIaThl TakuxX paboT (ycayr), a ecid OHU YXKe€ OIUIAYeHBI, — MOTpPeOOBaTh OT IMPOJaBIA
(ucrionHMTENS) BO3BpATa YIJIau€HHON CyMMBI.

I')IABA 3
3AIIUTA ITPAB ITIOTPEBUTEJIS ITPU PEAJIM3AIIUU EMY TOBAPA

Crarps 20. [IpaBa norpeduTe/Is B CiIyyae peaju3alui eMy TOBapa HeHa/lJleKamero
KayecTBa

1. IToTpedurens, KOTOPOMY IIPOAH TOBApP HEHAJIEKALIETO Ka4eCTBA, €CIIA €r0 HEel0CTaTKU
He OBLJIM OTOBOPEHBI MPOJIABIIOM, BIIPaBe MO0 CBOEMY BHIOOPY MOTPEeOOBATH:

1.1. 3ameHbI HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJIJIKAIIIETO Ka4eCTBa;

1.2. copazmMepHOro yMEHbIIIEHUS MMOKYITHOM LIEHBI TOBAPA;

1.3. He3aMe U TEIbHOTO 0€3BO3ME3/THOTO YCTPAHEHUSI HEJIOCTATKOB TOBApa,

1.4. Bo3MeneHMs pacXO0B 10 YCTPAHEHUIO HEJJOCTaTKOB TOBApa.

2. [Torpebutens BmpaBe NOTpeOOBaTH 3aMEHBI TEXHUYECKH CIIO)KHOTO TOBapa WU
JIOPOTOCTOSIIIIETO TOBapa B cilydae OOHApPYKEHHs €ro CYIIECTBEHHBIX HEAOCTAaTKOB. [lepeueHb
TaKUX TEXHUYECKH CII0KHBIX TOBapoB yTBepxaaercs [IpasurenscrBom PecriyOnuku benapyce.

B cnyuyae o6Hapy»)eHHs HEJOCTATKOB TOBapa, CBOMCTBA KOTOPOT'O HE MO3BOJISIIOT YCTPAHUTh
9TH HEIOCTATKH (TUIIEBBIC TIPOYKTHI, TOBAPHI OBITOBOM XMMHUH U JIp.), TOTPEOUTENH BIIPaBE IO
CBOEMY BBIOOPY MOTpPeOOBAaTh 3aMEHBI TAKOTO TOBapa TOBAPOM HAJUICKAIIETO KadyecTBa JTHUOO
COPa3sMEPHOI0 YMEHBIIEHUS MOKYITHOH LIEHBI.

3. BMecTo mpeabsiBieHHs yKa3aHHBIX B MyHKTax | M 2 HacToALIeH CTaTbu TpeOOBaHUIA
OTpeOUTENH BIIPABE PACTOPTHYThH JOTOBOP PO3HUYHON KYIUIM-TIPOIaXH 1 IOTPeOOBaTh BO3BpaTa
yILUTAYEHHON 3a TOBAp JIEHEKHOM CyMMBI B COOTBETCTBUM C IIYHKTOM 4 CcTaTbu 27 HACTOSILErO
3akoHa. Ilpu 3ToM morpeOutens mo TpeOOBaHMIO M 3a CYET MPOJABLA JOHKEH BO3BPAaTHUTH
NOJIyYCHHBIH TOBap HEHa/uIexkalero kadecrsa. [lorpedutens BIpaBe BO3BPaTUTh TAKOH TOBap
0e3 MoTpPeOUTENHCKOM Taphl (YITAKOBKH).

[Ipu Bo3BpaTe MOTPEOUTENIO YINIAUEHHOM 32 TOBAp JCHEKHOW CyMMBI IIPO/IaBEl] HE BIIpaBe
yIep>KUBaThb U3 HEE CyMMY, Ha KOTOPYIO IOHH3MJIACh CTOMMOCTh TOBapa HM3-3a MOJHOIO WIH
YaCTUYHOTO MCIIOJB30BaHMs TOBapa, MOTEPH MM TOBApHOTO BHJAA WM JAPYIHX MHOJOOHBIX
0OCTOSITENBCTB.

4. TpeOoBaHMs, YyKa3aHHbIe B IIyHKTax 1-3 HacTosmiell CTaTbu, NPEABIBISIOTCS
noTpeOuTEeIEM IPOIABITY.

5. IloTpebuTtens BIpase MpelbsIBUTh TpeOOBaHM, yKazaHHbIE B moanyHkrax 1.1, 1.3 u 1.4
IIyHKTa | HAcTOsAIIEH CTaThU, H3TOTOBUTEIIIO.

BMmecTo mpenbsBieHUs yKa3aHHBIX B YacTH IEPBOM HACTOSILEro MyHKTa TpeOOBaHUI
noTpeOUTENh BIIpaBe MOTPeOOBATh OT U3TOTOBUTENS BO3BpaTa yIJIau€HHOW 3a TOBAap JEHEKHOU
CYMMBI B COOTBETCTBUU C IYHKTOM 4 cTtaThi 27 HacTosmiero 3akoHa. [Ipu aTtom nmotpedurens mo
TpeOOBAaHUIO U 3a CUET U3TOTOBUTENS JOJKEH BO3BPATUTh MOIYYEHHBIN TOBap HEHAAJIEKAIIETO
kadectBa. [loTpebuTesns BipaBe BO3BPaTUTh TaKOM TOBap 0e3 MOTpeOUTENLCKOM Taphl (YIIAaKOBKH).



6. B cmyuae SKOHOMHYECKOI HECOCTOSITENNLHOCTH (0aHKPOTCTBA) MPOJaBIa (M3TOTOBUTEIS),
IPUOCTAHOBIICHUSI WM TPEKpalleHUuss ero JesATENbHOCTH, OTCYTCTBHS y MOTpeOHUTeNns
JIOCTOBEPHBIX CBEACHUH O MpoJaBlie (M3rOTOBHUTENE) JIMOO B Cllydyae MeCTa HAaXOXKICHHS WM
MecTa >KUTEIbCTBA M3rOTOBUTENA 3a mpenenamu PecnyOnuku benmapyck moTpebGutens BrpaBe
OpeabsIBUTh TpeOOBaHUs, yka3zaHHbIe B moanyHkrax 1.1, 1.3 u 1.4 mynkra 1 HacTosmel craTbu,
MOCTaBIIUKY, IPEJACTABUTEIIIO.

[Ipy HEBBIMOMTHEHHHM TOCTABIIMKOM, MpPEACTaBUTENEM TpeOOBaHU moTpeOuTens,
MPEIbSABICHHBIX B COOTBETCTBUU C YaCThIO MEPBOM HACTOSILErO IMyHKTa, MOTPEOUTENh BIIpaBe
BO3BpPaTUTh TOBAp HEHAJUIEXKAILErO0 KaueCTBA COOTBETCTBEHHO IOCTABIIMKY, IPEICTABUTENIO U
noTpeboBaTh BO3BpaTa yIJIAYEHHOW 3a TOBap JACHEKHOM CyMMBbI B COOTBETCTBUU C MYHKTOM 4
cratbu 27 Hactosmiero 3akoHa. [lorpeOuTens BHpaBe BO3BpaTUTh Takoi ToBap 0e3
MOTPEOUTETHCKON Taphl (YITAKOBKH).

7. IloTpebutens BIpaBe MPEeAbSBUTH TPEOOBAaHUE O HE3aMEIIMTEIHHOM O€3BO3ME3IHOM
yCTpaHEHUHM HEAOCTAaTKOB TOBapa PEMOHTHON OpraHU3alli, YIIOJHOMOYEHHON M3TOTOBUTEIEM
(MpoJaBIOM, MOCTABIIUKOM, MPEJICTABUTEIEM) Ha YCTpaHEHHE HEJOCTAaTKOB TOBapa B TEUYECHHUE
rapaHTUITHOTO CPOKA.

8. OtcyrcTBUe y mOTpeOuTENs AOKYMEHTA, IMOATBEPXKIAIOMEro (GakT NPUOOPETECHHS
TOBapa, He SIBJIIETCS OCHOBAHWEM JJIs 0TKa3a B yJIOBIETBOPEHUHU €TI0 TpeOOBaHMUIA.

Jnst monTBepkAeHus (hakta mpruoOpeTeHUs: TOBapa MOTYT HCIIOJIb30BAaThCSI CBHJICTEILCKUE
MOKa3aHusl, JIEMEHTBhl MOTPEOUTETHCKOM Taphl (YHAKOBKHM), Ha KOTOPHIX HUMEIOTCS OTMETKH,
HOJTBEPXKIAIOIINE, YTO MIPUOOPETEHNE TOBapa OCYLIECTBISUIOCH Y TAHHOTO MPOJABIA, a TaKXKe
JIOKYMEHTBI U IPyTUE CPEJICTBA JOKa3bIBaHUs, yKa3bIBaloOIINe Ha MPUOOPETEHHE TOBapa Y JaHHOTO
npojaBla.

9. IlpomaBeny (M3rOoTOBUTENH, IOCTABIIMK, IPEACTABUTENNb) O00S3aH TPUHITH TOBAp
HEHAJUIeXKAIEr0 KayecTBa y MOTpeOUTeNs, a B cliydyae HEOOXOAUMOCTH — MPOBECTH MPOBEPKY
kKaduectBa ToBapa. [lpomaBery (M3rOTOBUTENh, IIOCTaBIIMK, MPEACTaBUTENh) 00s3aH
nporH(pOPMUPOBATH MOTPEOUTENS O €ro MpaBe Ha y4acTHe B MPOBEPKE KauecTBa TOBApa, a eCclin
Takas MMPOBEpKAa HE MOXKET OBITh MPOBEIEHA HE3aMEAJUTENIbHO, — TaKXKEe O MECTe M BPEMEHU
IIPOBEJCHUS IPOBEPKHU KauecTBa TOBApa.

[Tp1 BOBHMKHOBEHUHU MEX]y MOTPEOUTENIEM U NMPOJIaBLIOM (M3TOTOBUTEEM, TOCTABIIUKOM,
NPEJCTaBUTENIEM) CIIOpa O HaJUYMU HEJAOCTAaTKOB TOBapa M NPUUYMHAX HX BO3HUKHOBEHHS
npojasel] (M3roTOBUTEIND, TOCTABIIMK, IPEICTABUTENb) 00513aH MPOBECTHU SKCIEPTHU3Y TOBapa 3a
CBOW cyer B mopsjke, ycraHoBieHHOM [IpaBurensctBom PecmyOnuku benapyce. O mecte u
BPEMEHH MPOBEICHUS IKCIIEPTU3BI TOTPEOUTENH TOJKEH ObITh U3BEIICH B MHUCbMEHHOM Qopme.

CTOMMOCTb AKCHEpPTH3bl OIUIAYMBAETCS TPOJABIOM (M3TOTOBUTENEM, MOCTaBIIUKOM,
npencraButesneM). Eciau B pesynbrare sKcrnepTu3bl ToBapa yCTaHOBIEHO, YTO HEJOCTATKU TOBapa
OTCYTCTBYIOT HJIM BO3HUKJIM IIOCJIE Tepeiayn TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUS UM
YCTaHOBJICHHBIX MPABUJI MCIOIb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKU TOBapa WU ACHCTBUIA
TPEThUX JIMI JHOO HENpPeoAOTUMON CHIIBL, MOTPeOUTENh 00s3aH BO3MECTUTH MPOJAABILY
(M3rOTOBUTENIO, TTOCTABIIUKY, MPEACTABUTENIO) PACXO/Ibl HA MPOBEICHUE SKCIIEPTU3bI, a TAKKe
CBSI3aHHBIE C €€ IIPOBEIECHUEM PAacXObl HA TPAHCIIOPTUPOBKY TOBapa.

[Torpeburtens BIpaBe NPUHATH y4acTHE B MPOBEPKE KayecTBa U MPOBEIECHUU IKCIEPTU3BI
TOBapa JUYHO WJIN YE€pe3 CBOETrO IPEACTaBUTENS, OCIIOPUTH 3aKIIOUYEHHUE IKCIEPTU3BI TOBapa B
CyneOHOM MOpsIKE, a TAK)KE MPOBECTH IKCIEPTU3Y TOBApA 3a CBOM CYET.

10. B cnyuae, kor/ia HEJOCTAaTKH TOBapa 00OHapy>KEHBI TOTPEOUTENEM B TApaHTUIHHBIN CPOK,
npojasel] (M3rOTOBUTENb, TOCTABILHUK, IPEICTAaBUTENb) OTBEUAET 3a HEJIOCTATKU TOBapa, €CII He
JIOKQXKET, YTO OHM BO3HMKIIM IOCTIE Tepelaui TOBapa MOTPeOUTENIO BCIESICTBUE HAPYIICHUS UM
YCTaHOBJICHHBIX MPABUJI MCIOIb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKU TOBapa WU ACHCTBUIA
TPETHUX JIMII JTUOO HEMPEOJOTUMOM CUJIBI.

B cnywae, xoraa rapaHTHITHBIN CPOK COCTaBJISIET MEHEE NIBYX JIET M HEJAOCTATKU TOBapa
oOHapy>KeHBI MOTPEOUTENIEM 110 UCTEUEHUH TAPAaHTUIHHOTO CPOKa, HO B IpeJiesiaX ABYX JIET CO AHA
nepeadyd ToBapa IMOTPEOMTENI0, MpojaBen (M3rOTOBHTENb, ITOCTABIIUK, IPEICTABUTEIND)



OTBEYAET 32 HEJOCTATKU TOBAPA, €CIIM MOTPEOUTEINb JOKAXKET, YTO HEJJOCTATKH TOBApa BO3HUKIH
JI0 €T0 Mepeaadr MOTPEOUTEIIO HITH 110 MPUYMHAM, BOSHHUKIIIUM JI0 MOMEHTA €T0 NepeaayH.

[IpoxaBert (M3roTOBUTEINb, TOCTABLINK, IPEACTABUTEINH) OTBEYAET 32 HEJOCTAaTKH TOBApa, Ha
KOTOPBIi HE YCTAHOBIJIEH TapaHTHHHBIA CPOK, €CIIH TOTPEOUTENTh TOKAKET, YTO HEIOCTATKU
TOBapa BO3HHUKIIX JIO €T0 Mepelaur MOTPEOUTEIIO HITH IO MPUYMHAM, BOSHUKIIINM 10 MOMEHTA €T0
nepeaayn.

11. Bo3Bpar KpynHOrabapuTHBIX TOBAPOB WJIM TOBapOB BECOM OoJiee MATH KUIOTPaAaMMOB
HEHAJIeXKAIIET0 KayecTBa MPOJABIy (M3TOTOBHUTENIO, TOCTABIIUKY, MPEACTABUTEIIO), a TAKXKe
JIOCTaBKa TaKUX TOBAPOB Ui PEMOHTA, COPa3MEPHOTO YMEHBIIICHUS MTOKYITHOW 1IEHBI, 3aMEHBI U
BO3BpPAaT UX MOTPEOMTENIO OCYIIECTBISIOTCS CHJIAMH W 3a CYET TNpojaBla (M3TOTOBHTEINS,
NOCTaBIIMKA, TpeAcTaBuTeNsl). B ciiydyae HewcromHeHHs MaHHOM OOSI3aHHOCTH, a TaKXKe €CIH
npojasel] (M3rOTOBUTENb, TOCTABIIUK, MPEIACTaBUTENb) HE MMEET CBOEr0 MecTa HaXOXKICHHS
(MecTa JKUTENbCTBA) JUOO (WIMATOB WIM TPEACTABUTEIBCTB, HHBIX 000COOICHHBIX
MOJPa3/ICICHUii B HACEJICHHOM MYHKTE, SIBIITIONIEMCS MECTOM JKHUTEILCTBA IOTPEOUTEINS,
JIOCTaBKa M BO3BpAT YKa3aHHBIX TOBApPOB MOTYT OCYIIECTBIATHCS morpeOutenem. Ilpu stom
nmpojiaBen] (M3rOTOBUTENb, IOCTABIIUK, MPEACTaBUTEIh) O00s3aH BO3MECTHTH MOTPEOUTEIIO
pacxo/ibl, CBSI3aHHBIE C JOCTABKOW U BO3BPATOM YKa3aHHBIX TOBApOB.

Crarbs 21. Cpoku npeabsiBjieHUs OTpedOuTEeIeM TPeOOBAHNI B OTHOLIEHU U
HEJ0CTATKOB TOBapa

1. IToTpebGuTens BOpaBe MPEAbSIBUTH MPEIYCMOTPEHHBIE cTaTheil 20 HAcTosIIero 3akoHa
TpeOoBaHUSI MpoAaBly (M3TOTOBUTENIO, TIIOCTABUIMKY, MPEICTABUTENI0) B OTHOILCHHUH
HEJOCTATKOB TOBapa B TEUYECHHWE TapaHTHUIHOTO CpOKAa WM CpOKa TOJHOCTH ToBapa. Ecin
TapaHTUMHBIA CPOK YCTAHOBJIEH IIPOJABLIOM B COOTBETCTBUM C YAaCThIO BTOPOM ITYHKTA 5 CTaTbU
13 Hacrosimiero 3akoHa, TpeOOBaHWS B OTHOIICHWU HEAOCTATKOB TOBapa, OOHAPY)KCHHBIX B
TEUYEHUE YKAa3aHHOT'O TapaHTUIHOTO CPOKa, MPEIBIBIIAIOTCS MOTPEOUTEIEM IPOIABILY.

B oTHomeHuM TOBapoOB, Ha KOTOpbIE TapAaHTUHHBIE CPOKHM WIM CPOKH TOJHOCTH HE
YCTAQHOBJICHBI JHOO TapaHTUHHBIE CPOKM COCTABJISIIOT MEHEE JBYX JIET, NMOTPeOUTENb BIIpaBe
NPeIbsSBUTH YKa3aHHbIE TPEOOBAHUS, €CIIM HEJJOCTaTKU OOHAPYKEHBI B TEUEHUE ABYX JIET CO JTHS
nepeaayr TaKMuX TOBAPOB MOTPEOUTEINIO, @ B OTHOILICHHH HEJBMKUMOTO UMYIIIECTBA — B TCUCHHE
TpeX JIET CO JIHA €ro mnepeaaud MoTpeOuTeNto, eciu 0ojiee JIUTEIbHbIE CPOKU HE YCTAHOBJICHBI
3aKOHOJIATENILCTBOM M (MJIN) TOTOBOPOM.

2. apaHTHifHBIA CPOK TOBapa MCYHCISAECTCS ¢ MOMEHTA INEepeaadnd ToBapa MOTPEOUTENto,
€CJIM MHOE HE NMPEAYCMOTPEHO MyHKTaMH 3 U 4 HACTOSILIEN CTaTbU, UHBIM 3aKOHOJATEIbCTBOM
WM J0roBopoM. Ecim MOMEHT mnepegauM ToBapa YCTAHOBUTb HEBO3MOXKHO, 3TOT CpOK
MCYMCIISIETCS CO JAHSI M3TOTOBJIEHMs ToBapa. Eciy B 1aTe M3roTOBIEHMS TOBAapa yKa3aHbl TOJIBKO
MeECSI U TOJ1 UM TOJl U3TOTOBJICHUSI TOBAPA, JHEM €0 U3rOTOBJICHHS CUUTAETCS COOTBETCTBEHHO
NOCIIEAHUN IEHb MecsIIla WU TO/a.

3. I ce30HHBIX TOBAapOB (OJEKIBI, MEXOBBIX H3JICTUN W JAp.) TapaHTUHWHBIE CPOKH
UCYHCIISIIOTCS ¢ MOMEHTA HACTYIUIEHHS COOTBETCTBYIOLIETO C€30Ha: ¢ 1 ampens — 1Ji1 TOBapoB
BECEHHE-JIETHET0 aCCOPTHUMEHTa U ¢ 1 OKTAOpS — AJii TOBApOB OCEHHE-3UMHEIr0 aCCOPTHUMEHTA.
Jn1st 00yBH CE30HHOTO HAa3HAYEHUS TapaHTUIHBIE CPOKU HOCKU UCUUCIISIOTCS: s 3UMHEH — ¢ 15
HOSIOpsI, BECEHHEH M OCEHHEH — COOTBETCTBEHHO ¢ 1 mMaprta u 15 ceHts0Ops, neTHed — ¢ 1 masi.
[IpaBuna ncuncieHus rapaHTUIHBIX CPOKOB JJIsl CE30HHBIX TOBAPOB, UMEIOLIUX HHYIO CE30HHYIO
KJIaCCU(UKALIMIO, YCTAHABIMBAIOTCS 3aKOHONATENbCTBOM. TeueHHWe TrapaHTUHHOTO CpoKa
IpephIBacTCd € HACTYIUIEHMEM Jpyroro cezoHa. EciM B CE30HHOM TOBape B XOJE €ro
UCIIOJIb30BAaHUsI OOHApYKEHbl HENOCTaTKH JI0 HACTYIJICHUS COOTBETCTBYIOLIETO CE30HA,
rapaHTUHHBIA CPOK MCUUCISIETCA CO JIHS Haydaja HCIOJIb30BAHMSI TAKOTO TOBapa, 3asiBJIEHHOIO
noTpeOuTeIEM.

4. Tlpu peanmzauuu MOTPEOUTENIO TOBAapOB MO o0OOpaslaM, OMHUCAHUSIM TOBApPOB,
collepKallMcsl B KaTalorax, IpOCIEKTax, pekjiame, Oykierax WIM THpPEeICTaBICHHbIM B
¢dororpaduax wiaM MHBIX HHMOPMAIIMOHHBIX HCTOYHMKAX, B TOM 4HCIE B TJI00aTbHOU



KOMITBIOTEPHOM ceTu VIHTepHEeT, ¢ 10CTaBKOH TOBAapOB C UCIOIb30BAHUEM ITOCHUIOK, OaHAepoIeh
Y WHBIX IIOYTOBBIX OTIIPABJIECHUM, a TAK)XKE B CIydae, €CIIM MOMEHT 3aKIIOYECHHs IOTOBOpa U
MOMEHT IIepe/laui TOBapa MOTPEOUTEI0 HE COBNAIAIOT, TAPAHTUIHBIN CPOK UCUUCISIETCS CO JAHS
JIOCTaBKM TOBapa IOTPEOMTENI0, a KOIAAa TOBAp HYKAAETCS B CIHEIHMAIBHONM YCTAaHOBKE
(TTOAKTIOYEHUH) WM COOpKE, — CO JHS €ro yCTaHOBKH (TOAKIIOYEHHUs) wuiau cOopku. Ecmu
NOTPEeOUTENh JHUIIEH BO3MOXHOCTH HCIIOJIB30BaTh TOBAP MO OOCTOSATENBCTBAM, 3aBUCALIUM OT
npojaBLa (KOrja TOBap HYXAAeTCs B CIIEHUAIBHOM YCTaHOBKE (TIOAKIIIOUCHHMM) WIIM COOpKe,
KOTOpble 0053aHbl OCYLIECTBUTh MPOJABEl WJIM YIOJIHOMOYEHHas MM B COOTBETCTBUHU C
JIOTOBOPOM  OpraHu3anus (MHIUBUAYAJIbHBIA MpeaNpUHUMATENhb), JUOO0 B HEM HUMEIOTCA
HEIOCTaTKU, JIMOO OH HE MOXKET MCIIOJIb30BaThCsl IMOTPEOUTENIEM MO HUHBIM MPUYHMHAM),
rapaHTUHHBIA CPOK HE HCUUCIISAETCS 10 YCTPAHEHUS MTPOAABLIOM TaKUX 00CcTosITeNbCTB. Ecnu neHs
JIOCTaBKH, YCTAaHOBKH (ITOJKJIIOYEHHUs1) UM COOPKHU TOBapa, yCTPAaHEHUs 3aBUCSIIMX OT MPOJaBIa
OOCTOSITENIbCTB, BCJIEICTBHE KOTOPBIX MMOTPEOUTENh HE MOXET HCIOIb30BaTh TOBAp IO
HA3HAYCHMIO, OIIPEIIEIUTh HEBO3MOXKHO, 3TOT CPOK MCUUCIISIETCS CO JTHS 3aKJIFOUYEHUs JOr0oBOpa.

5. 'apanTHiiHBIE CPOKM MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOIINE U3JEINSI M COCTABHbIE
4acTH OCHOBHOTO M3zecnus. ['apaHTHIHBIE CPOKM HA KOMIUIEKTYIOIIME HM3ICIINS U COCTaBHBIC
YacTH OCHOBHOT'O M3JENUS MCUUCISIFOTCS B TOM XK€ IOPSJIKE, YTO U TapaHTHIHBIA CPOK Ha
OCHOBHO€ M3JEIHE.

Ecin nHOE HE NpeaycMOTPEHO AOrOBOPOM, IapaHTUHHBIE CPOKM HA KOMIUIEKTYIOLIEE
U3/IeJINE U COCTaBHYIO YaCTh OCHOBHOT'O U3/ENH (32 UCKIIIOYEHUEM KOMIUIEKTYIOLIET0 N31eNIns U
COCTaBHOM 4YacTHM OCHOBHOIO M3JAENUs, MOAJIEKAIIUX MEePUOJUYECKON 3aMEHE) CUMUTAIOTCS
YCTaHOBJICHHBIMU TOM 7K€ IPOAOKUTEIBHOCTH, YTO U TAPAaHTHHHBIN CPOK Ha OCHOBHOE HU3JIEIHE.

B ciyuae, korna Ha KOMIUIEKTYIOIIEE M3/ETIHe, COCTABHYIO YaCTh OCHOBHOTO M3/eius (3a
HCKIIIOYCHUEM KOMIUIEKTYIOIETO U3/1EIUs U COCTABHON YaCTH OCHOBHOT'O U3IENHsI, TOICIKALTNX
NEPUOANYECKON 3aMEHE) B JIOTOBOPE YCTAHOBJIEHbl TapaHTUMHBIE CPOKM MEHbIIEH
IIPOJOJKUTEIBHOCTH, YEM Ha OCHOBHOE M3JIe/IHe, IOTPEOUTENb BIIPABE NPEABIBUTH TPEOOBaHMS,
CBSI3aHHBIE C HEJOCTaTKaMU KOMIUIEKTYIOIIETO M3/EIHsl, COCTAaBHOM YaCTH OCHOBHOI'O M3JEJINA,
npyu UX OOHApyKEHHM B TE€UYEHUE TapaHTHMHHOIO CPOKa Ha OCHOBHOE M3JIENIUE, €CIIM MHOE HE
IIPEAYCMOTPEHO JOTOBOPOM.

Ecin Ha KOMIIIEKTyIOIIEe U3AEINE, COCTABHYIO 4aCTh OCHOBHOI'O M3JEIHUS YCTaHOBIJICHBI
rapaHTUHHBIE CPOKU OOJBINEH NPOJOIDKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE
u3jenue, noTpeOuTeNs BIpaBe MPEAbSBUTh TPeOOBaHMs, CBSI3aHHBIE C HEAOCTATKAMU TOBapa,
€CJIM HEJOCTaTKU KOMIUIEKTYIOLEro M3JENNs, COCTaBHOM YacTU OCHOBHOIO MW3AENus
oOHapy’KeHbl B TEUEHHE FAPaHTUHHBIX CPOKOB Ha HUX, HE3aBUCUMO OT UCTEUEHUS FApaHTUHHOTO
CPOKa Ha OCHOBHOE U3JIEJIHE.

6. B cnyyae oOHapyXeHUsI NMPOU3BOACTBEHHBIX, PELENTYPHBIX M HMHBIX HEJAOCTATKOB, HE
CBSI3aHHBIX C M3HOCOM, CTapeHHEM U JAPYrUMH (PU3MUECKUMH IpOLIECCAaMU B TOBape, IO
UCTEYEHHUHU JBYX JIET CO JHA NEepeAayd ToBapa MOTPEOMTENI0, & B OTHOIIEHUU HEJIBH)KUMOTO
UMYIIIECTBA — TPEX JIET CO JIHS €ro Mepefadu MoTpeOuTeNnto, eciu 6oee AIUTEIbHBIE CPOKU He
YCTAQHOBJICHBl 3aKOHOJATEIILCTBOM M (MJIM) JOTOBOPOM, IOTPEOUTENb BIpPABE MPEIbSIBUTH
U3TOTOBUTEINIO TpeOoBaHUs, MpeTycMoTpeHHble moanyHkTamu 1.1, 1.3 u 1.4 nynkTa 1 u yacteio
BTOpPOM MyHKTa 5 cTaThu 20 HACTOSAMIETO0 3aKOHA, €CJIM JIOKAXKET, YTO HEIOCTATKU BO3HUKIIU JI0
peanu3ay ToBapa noTpeOuTEIN 0 UITH 110 TPUYMHAM, BO3HUKIIIMM JI0 3TOT'0 MOMEHTA. Y Ka3aHHbIE
TpeOOBaHUS MOTYT OBITh IPENbSBICHBI, €CIM HEJOCTATKU B TOBape OOHAapy»KeHbl B IIpejeax
YCTQHOBJICHHOTO Ha TOBAap CpOKa CIYKOBl HJIM B TEUEHHE JECATH JIET CO AHS peau3aliu
NOTPEOUTENI0 TOBapa, €CIM CPOK CIyXObl HE YCTaHOBIEH. B ciaydae sKkoHOMHUECKOH
HECOCTOSITENILHOCTH (0aHKPOTCTBA) HM3TOTOBUTENS, NMPUOCTAHOBJICHUS WM MPEKpAIIEHUS €ro
NEeSITeIbHOCTH, OTCYTCTBUSL y NOTPEOUTENsS JTOCTOBEPHBIX CBEIEHHI 00 M3roroBuresne au0O B
cllydyae MecTa HaXOXKJCHMs WM MECTa XHUTEJIbCTBAa M3TOTOBUTEINS 3a IpenenamMu PecryOnuku
benapyce notpedurens Brpase NperbsIBUTh TPEOOBAHUS, IPEIYCMOTPEHHBIE MOANMYHKTaMHU 1.1,
1.3 u 1.4 nynkrta 1 cratbu 20 Hacrosmero 3akOoHa, TAKXKe IMOCTaBUIUKY, MPEICTABUTEIIO B
npejenax yCTaHOBJIEHHOTO Ha TOBap CpOKa CIyXKObl WIM B TEUCHHME MAECATH JIET CO JHS



peanu3any MOTPEOUTENI0 TOBapa, €CIM CPOK CIYXObl He ycTaHOBJIEH. [Ipy HEBBINOIHEHUH
MOCTaBIIMKOM, NIPEJICTaBUTEIEM YKa3aHHBIX TpeOOBaHM MOTPEOUTENH BIIPaBe BO3BPATUTH TOBAp
HEHAJUIeKAIEr0 KadyecTBAa COOTBETCTBEHHO IOCTABIIMKY, IPEACTABUTENI0 U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a TOBAap JI€HEKHOW CYMMBbI B COOTBETCTBHHM C NMYHKTOM 4 crartbu 27
Hacrosero 3akoHa. [lorpeduTenp BlipaBe BO3BpaTUTh TaKOW TOBap 0€3 MOTPeOUTENbCKOM Taphl
(YmakoBKH).

7. Cpok city>kObl U CPOK TOJHOCTH TOBAapa UCYHUCIISIOTCS ¢ MOMEHTA U3TOTOBJICHHUS TOBApa.
Ecnu MOMEHT M3roTOBJIEHHS U MOMEHT TOTOBHOCTH TOBapa K HCIIOJIb30BaHHIO HE COBMAJAIOT,
CPOK CHyXObl M CPOK TOJHOCTH €ro HCYHUCISIOTCS C MOMEHTa TOTOBHOCTH TOBapa K
HCITOJIb30BAHUIO, O YeM JIOJDKEH ObITh TPOMH(DOPMUPOBAH TOTPEOUTEIND.

Cratbs 22. Be3Bo3Me3JHOe yCTPaHEHHE HEJOCTATKOB TOBAapa NMPOJAABILOM
(M3roToBHMTEIEM, TOCTABIIUKOM, NIPEACTABUTEIEM, PEMOHTHOM
opraHu3anmeii)

1. Hegocratku, oOHapy>K€HHBIE B TOBape, MODKHBI OBITh YCTPAHEHBI MPOJABIIOM
(M3rOTOBHTENEM, MTOCTABIIIMKOM, MPEACTABUTEIEM, PEMOHTHOW opraHu3aiuei) 6e3B03Me3THO U
He3aMeUIUTEeNbHO. B ciiydae, eciu yCTpaHUTh HEIOCTaTKU He3aMeITUTENIbHO He MPEeCTaBIIsAeTCS
BO3MOXHBIM, MaKCHUMAaJILHBIN CPOK UX YCTpaHCHHU HC MOXKCT NPCBLIIIATH YCThIpHAAIATH I[Heﬁ cO
JTHS TIPEABSIBIICHUS TOTpeOuTEIeM TpeOoBaHUs 00 YCTpaHEHUH HEJOCTaTKOB TOBApa.

2. B ciryuae 6€3B03ME31HOTO YCTPAaHEHHUSI HEAOCTATKOB B TOBAPE AIUTEIBHOTO OJIb30BAHUS
NOTpeOUTENH BIIpaBe MPeIbsIBUTh U3TOTOBUTENIO UM MPOJABIy TpeOOBaHUE O MPEIOCTABICHUN
NOTPEOUTENI0 HA TIEPUOA PEMOHTa OE3BO3ME3THO BO BPEMEHHOE IOJIh30BAaHHE AHATIOTUYHOTO
ToBapa. M3roroBuTenb UM MpojAaBel] 00si3aHbl YAOBIETBOPUTH TpeOOBaHHE MOTPEeOUTENsS B
TPEXJHEBHBIA CPOK CO JHS €ro NMpeabsBICHUS, a TaKkKe 00eCHeuuTh JTOCTAaBKY MOTPEOUTEINIO
TaKoro ToBapa 3a cBod cueT. [lopsaok mpemocTaBieHHs TaKUX TOBApOB, a TaKXKE IMEpPEUEHb
TOBApOB [UTHUTEIHLHOTO MOJE30BaHUS, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS,
yctaHaBnuBaroTcs [IpaBurensctBoM PecryOimku benapych.

TpeOoBaHMsI HACTOSIIETO MYyHKTa HE PACIPOCTPAHSIOTCS HA CIydad, KOT/Ia MPOJaBIIOM
(u3roroBUTENIEM) ABISETCS (HPU3NIECKOE JIUIIO, OCYIIECTRIIIONIEE PeaTu3aIiio TOBAPOB B paMKax
PEMECIIEHHOM 1eATENbHOCTH WM PEATU3ALMIO TOBAPOB HA PhIHKE (IIPOU3BOJSAIIEE TOBAPHI).

3. B cityyae 6€3B03Me31HOTO YCTpaHEHHUS HEIOCTATKOB TOBapa rapaHTUHHBIN CPOK Ha HETO
MPOJJIEBAETCSl HA TIEPUOJI, B TEUEHHUE KOTOPOTO TOBApP HE HMCIOJIB30BAICSA. YKa3aHHBINA MEPUOT
UCUHCIISIETCS] CO JTHS MpEeIbsBICHUS oTpeduTeneM TpeboBaHus 0 O€3BO3ME3THOM YCTPAaHEHUU
HCAOCTATKOB TOBAapa A0 JAHA BbIAa4H €ro 1O OKOHYaHHUU PCMOHTA.

4. Tlpu 06e3BO3ME3IHOM yCTpaHEHHHM HEJOCTaTKOB TOBapa IMOCPEACTBOM 3aMEHbI
KOMIUJICKTYIOIICTO U3ACIINS U COCTAaBHOM YaCTH OCHOBHOI'O HU3JCJIHA, Ha KOTOPBIC YCTAHOBJICHBI
rapaHTUHHBIE CPOKH, Ha HOBbIE KOMIUIEKTYIOIIEE H3/EJINe WM COCTAaBHYIO 4acTh OCHOBHOI'O
HU3ACIIHMA YyCTAaHABJIMBANOTCA FapaHTHﬁHBIC CpoKH TOU Ke OpoaOJKUTCIILHOCTH, YTO MW Ha
3aMEHEHHbIE, KOTOpPbIE UCUUCIISIFOTCS CO JTHS BBIAAYU MOTPEOUTENIO STOTO TOBapa M0 OKOHYaHUU
pEMOHTA.

Crarps 23. 3aMeHa ToBapa HeHa/lJIesKallero Kayecrsa

1.B cnydae oOHapyxeHHS TOTpeOHTEIeM HEIOCTaTKOB TOBapa U IPEIbSBICHUS
TpeOOBaHUSI O 3aMEHE TAKOrO TOBapa MpOoJaBel] (M3TOTOBUTENb, IMOCTABIIUK, MPEJACTABUTEID)
00s3aH 3aMEHHUThb TAaKOW TOBap HE3aMEUIUTENBbHO, a MPU HEOOXOAWMOCTH JONOIHUTEIBHOM
NPOBEPKH  KauecTBa TaKOro  TOBapa  MPOJABIOM  (M3TOTOBUTENIEM,  ITOCTABIIMKOM,
HpeI[CTaBI/ITeJIeM)— 3aMCHUTHL €TI0 B TCUCHUC YCThIpHAALATHU I[Heﬁ CO IHA MPCABABICHHUA
yKa3aHHOTO TpeOOBaHMUS.

[Ipu orcyTcTBUM y TpoiaBLa (M3TOTOBUTEINS, TIOCTABIINKA, TPECTABUTEIIS) HEOOXOAMMOTO
JUTSL 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS OTPeOUTEIeM TPEOOBaHHSI O €0 3aMEHE MPOIaBeIl
(I/IBFOTOBI/ITGHB, IIOCTaBIIHUK, Hpe,Z[CTaBI/ITeJIB) JOJI’KEH 3aMCHUTDH TaKou TOBApP B TCUCHHUC MCCALlA



CO JTHS IPEbSBICHHS YKa3aHHOTO TpeboBaHMs. B ciyyae OTCyTCTBHS Y poaBIa (M3rOTOBUTEINS,
MOCTAaBIIMKA, MPEJCTABUTENA) TOBapa JAaHHOM Mojenu (MapKu, THUIa, apTUKYyJla U Jp.) TO He
3aBUCAIIMM OT HEro NpUYMHAM B TEUEHHE Mecsla CO JHS MPeabsBICHUS TpeOOBaHUA
noTpeduTeneM npoaasel] (M3roTOBUTENb, TOCTABIIHK, MPEACTABUTENh) 00s13aH MPEIOCTABUTh EMY
aHAJIOTUYHBINA TOBAp APYroi Monenu (MapKu, TUIA, apTUKYJIA U JIP.) C COTJIACHsl TOTPEOUTEIS.

2. [Torpebutens BOpaBe NPEIABIBUTH MPOJABIY WM HW3TOTOBUTENIO TpeOOBaHHE O
IPEOCTABICHUH MOTPEOUTENIO HAa MIEPUOJ 3aMEHBI OE3BO3ME3/IHO BO BPEMEHHOE IOJIb30BAaHHE
aHaJlornyHOro Ttomapa. IlpomaBenr WM HM3rOTOBUTENH OOS3aHBI YAOBIETBOPUTH TpeOOBaHUE
NoTpeOUTENs B TPEXJAHEBHBIA CPOK CO JHS €ro NMPEeIbsSBICHUS, a TaKKe 00eCIeUnTh JOCTABKY
MOTPEOUTEIIO TAKOTO TOBApa 3a CBOM CUET.

[opsimoxk mpemocTaBIeHHs TaKUX TOBAapOB, a TAKXKe MEPEYCHb TOBAPOB JUIMTEIBHOTO
MOJIb30BAaHUA, HAa KOTOpbIE yKa3zaHHOE TpeOOBaHWE HE PACHpPOCTPAHSAETCS, yCTaHABIMBAIOTCS
[IpaBurensctBoM Pecniy6ninku benapycs.

TpebGoBaHMsI HACTOSALIETO MYyHKTa HE PAaCIpOCTPAHSIOTCA HA Clydau, KOI/la MPOJaBLIOM
(M3rOTOBUTENEM) SABIACTCS (PU3HUECKOE JIUI0, OCYHIECTBRIISIONIEE pean3aliio TOBAPOB B paMKax
PEMECIIEHHO 1eATeNbHOCTH W PEeaTU3aliio TOBAPOB HA PhIHKE (ITPOU3BOISIIEE TOBAPHI).

3. ToBap HeHaIeKAIIETO KAUueCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIi, TO €CTh Ha TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

4. Ilpu 3ameHe TOBapa rapaHTUHHBIN CPOK MCUUCISIETCA 3aHOBO CO JHS MEpeaadu ToBapa
MOTPEOUTEITIO.

Cratbs 24. IIpaBa norpednTe/ s NPU HAPYIIEHHH NMPOAABIOM CPOKOB Iepeladyu
NpeABAPUTEIBHO OIVIAYEHHOT0 TOBapa

1. JloroBop, npeaycMaTpuBaoOmuii 0043aHHOCTh MOTPEOUTENSI IPEIBAPUTEILHO OIJIATUTh
TOBAp, JOJDKEH COAEPKaTh YCIOBUE O CPOKE Nepejauu TOBapa MOTPEOUTEIIO.

2.B cinydae, ecnu TpoAaBel, MNOJYYMBIIMH CyMMY TpEABAPUTEIHHOM OIUIATHI, HE
UCTIOJIHAET 00513aHHOCTH 110 Nepeaye ToBapa NOTPEOUTENIO B yCTAaHOBJIEHHBIH JOrOBOPOM CPOK,
noTpeOUTENH 110 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

2.1. nepefayn OMJIAYEHHOIO TOBAapa B YCTAHOBJICHHBII UM HOBBIM CPOK;

2.2. BO3BpaTa CyMMBI IPEABAPUTEIHHOM OIUIATHI 32 TOBAP, HE MEpeaHHbII MPOJaBIIOM.

3. [lorpebutens Takke BOpaBe MOTPeOOBATH TOJHOTO BO3MEMICHUS  YOBITKOB,
IPUYMHEHHBIX €My BCIIEJICTBUE HApYyLIECHUS YCTAHOBJIEHHOI'O JOTOBOPOM CpOKa Iepeaaydu
IPEeBapUTEILHO OIJIAY€HHOI0 TOBApA.

4. B cnyuyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM CPOKa Ieperayd MpeaBapUTEIbHO
OIJJAYEHHOTO TOBapa NpojaBel] O00sA3aH BBIUIATUTh MOTPEOUTENIO NPOLEHTHI HAa CyMMY
IpeBapuUTEeNbHON OIUIaThl B pa3Mepe CTaBkU pepuHaHcupoBaHus HarponanbHOro OaHKa
PecniyOnuku benapych, ycTaHOBIEHHOH Ha JIeHb BBIILUIATHI IPOLIEHTOB JHMOO HA IEHb BBIHECEHUS
CyneOHOro pemieHusi, eciii TpeOOBaHWE O BHIJIATE MPOLEHTOB HE OBLIO YAOBIETBOPEHO
TIOOPOBOJIHHO.

[IporeHThI BBIIUIAYMBAIOTCS CO AHSA, KOTJa MO JIOTOBOPY Iepeaaya ToBapa MOTpeOUTENIo
JIOJKHA Obl1a OBITH OCYLIECTBIIEHA, 10 JHS NEepejadu ToBapa MOTPEeOUTENO0 WK A0 HS BO3BpaTa
HOTPEOUTENI0 CYMMBI NPEABAPUTEIBHON OIUIATHl 32 TOBAp, €CIM JAOTOBOPOM ISl HAYHCICHHS
IPOLIEHTOB HE YCTAHOBJIEH 00JIee KOPOTKUI CPOK.

5. TpeboBanust moTpedUTENs O BO3BpAaTE CyMMBI IpPEIBApUTEILHON OIUIATHI 3a TOBAp H
IIOJTHOM BO3MEUICHHUHU YOBITKOB INOJUIEXkAT YJOBJIETBOPEHUIO MPOJABLOM He3aMeUINTENbHO. B
cllydae, €clid yJIOBJIETBOPUTH TPeOOBaHUS MOTPEOUTENS HE3aMEIUIMTEIbHO HE MPECTaBIseTCs
BO3MOHBIM, MaKCUMAaJIbHBI CPOK I YAOBJIETBOPEHUS TPeOOBAHUN NMOTPEOUTENE HE MOXKET
IPEBBIIIATH CEMH THEH CO JTHS MPeIbsIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

6. TpeboBanus MOTPEOUTENSA, YCTAHOBJIECHHBIE MyHKTaMH 2 W 3 HACTOAIIEH CTaThH, HE
NOJJIEKAT yIOBJIETBOPEHUIO, €CIM IPOAABEIL] JOKAaXET, YTO HApYyUIEHHE CPOKOB Iepenaudu
HOTPEOUTENIO MPEJBAPUTEIIBHO OIUIAYEHHOTO TOBapa MPOU3O0ILLIO MO0 BHHE MOTPEOUTEN WU
BCJIEJICTBHE JACUCTBUH TPETHUX JIHIL TUOO HEMPEOIOTMMOMN CHUJIBL.



Cratbs 25. Cpoku y10BJIeTBOPEHHS OT/AEJbHBIX TPeOOBaHMI MOTpedUuTE/IsI B CiIy4ae
NpHoOpeTeHUsl UM TOBAapa HeHalJIexKallero Kauecrsa

1. TpeGoBanusi moTpedUTENs O COPa3MEPHOM YMEHBIICHMM IOKYITHOM IIeHbl TOBapa
HEHAJUIeKAIETO Ka4yecTBa, BO3MEIICHWH pAcXOJIOB Ha YCTPAaHEHHWE HEJOCTaTKOB TOBapa
NOTPEOUTENEM HITU TPETHUM JIUIIOM, PACTOPKEHUH JOTOBOpA PO3HUYHOM KYTIITH-TIPOIAKU U (HITH)
BO3BpaTe YIUIAYCHHOW 3a TOBAap HEHAIC)KAIIEr0 KadecTBa JEHE)KHOW CYMMBI TIOJJIEKAT
YIOBJIETBOPEHHUIO IIPOJAABIIOM (M3rOTOBHTENEM, IIOCTABIIUKOM, MPECTABUTEIIEM)
He3aMeUTHTENbHO. B citydae, eciii yIOBIETBOPUTH TPEOOBAHHS MOTPEOUTENST HE3aMEITUTEILHO
HE MPEICTABISACTCS BO3MOXKHBIM, MAaKCHMAaJbHBIH CPOK JJIs YAOBIETBOPEHHS TpeOOBaHMIA
NOTPEOUTENsT HE MOXKET TPEBBINIATh CEMH IHEH CO JHS MPEIbSBICHHUS COOTBETCTBYIOIIETO
TpeOOBaHUs, a MPU HEOOXOAUMOCTH IPOBEICHUS YKCIIEPTH3BI — YUSTHIPHAALIATH JHEH.

2. TpeboBanusi MOTPEOUTENST O BO3MEIICHWU YOBITKOB, NMPUYMHEHHBIX €My B CBSI3H C
HEJOCTaTKaMu ToBapa W (MJIM) PACTOPKEHHEM JIOTOBOpPa PO3HUYHON KYIUIU-TIPOJAKU IJTHOO
BO3BpPAaTOM TOBapa HEHAIICKAIIETO KadecTBa TPONABIYy (M3TOTOBHUTENIO, IOCTABIIHUKY,
HpeI[CTaBI/ITe.HIO), noaJIc)Kkar YyAOBJIICTBOPCHUIO IPOAABIOM (I/I3I‘OTOBI/ITG.H€M, IIOCTAaBIIIUKOM,
MPEACTaBUTENIEM) HE3aMEIIUTEIbHO JHO00, €CIIM YJIOBJICTBOPUTH TPEOOBaHMS TOTPEOUTENS
HC3aMCIAJIUTCIIbBHO HC MPCACTABIACTCAd BO3MOKHLBIM, — B TCUYCHHUC CCMU ,Z[Heﬁ CO [HA
MOATBEPKICHUS IMOTPEOUTEIeM pa3Mepa YOBITKOB.

Crartbs 26. OTBeTCTBEHHOCTH NMPOAABLA (M3rOTOBUTEJIS, MOCTABIIUKA,
NpeacTaBUTEJIsl, PEMOHTHOMH OPraHu3alumn) 3a NPOCPOUYKY BbINOJTHEHUSA
TpPeOOBaHNI NMOTPeOHUTE/Isl B CIy4yae NPHOOpeTeHUsA MM TOBapa
HEeHaJlJIeKallero KauecTpa

1. 3a Hapy1eHNE CPOKOB, IPEAYCMOTPEHHBIX TYHKTOM | M 4acThIO IEPBOH ITyHKTA 2 CTaTbU
22, nyHKTOM | W 4YacThlO MEpBOM MyHKTa 2 CTaTbM 23, MyHKTOM S5 cTatbu 24, ctaTbeu 25
HACTOAIIETO 3aKoHa, a TakKe 3a HEBBINOJHEHUE (3aJE€PKKy BBHITIONHEHUS) TpeOOBaHUS
MoTpeOUTeNsT O TMPEAOCTABICHUM €My Ha TEepHOJ PEMOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa
npojasel] (M3rOTOBUTENb, TOCTABIIUK, TIPECTABUTENh, PEMOHTHAS OpTraHU3aIlus ), JOMYyCTUBIINN
TaKHMe HapyLICHUs, YyIIJauuBaeT NOTPEOUTENIO 3a KaXAbIi IeHb IPOCPOUYKU HEYCTOUKY B pa3mepe
OJTHOTO MIPOIICHTA IIEHBI TOBApA.

Ilena ToBapa omnpeaensieTcss KCXOAs U3 IIEHbl TOBapa aHAJIOTMYHOM Mojaenu (MapKu, THUIIA,
apTUKyJa U JAp.), CYIIECTBYIONICH Ha MOMEHT BBITUIATHI HEYCTOWKH MPOAABIIOM (M3TOTOBUTENIEM,
MOCTaBIIUKOM, [TPEICTaBUTEIEM, PEMOHTHON OpraHU3allieil) UM Ha JeHb BEIHECEHUS CyIeOHOTO
pelieHus, eciu TpeboBaHKUE HE ObUTO yIOBIETBOPEHO N00poBOIbHO. Ecnu Ha neHpb peanuzanuu
NOTPEOUTEITIO TOBapa €ro LieHa Oblia BHIIIE, YeM 1I€HA AaHAJIOTUYHOT0 TOBapa Ha MOMEHT BBITLIIAThI
HEYCTOMKM WJIM Ha JICHb BBIHECEHHUS CYIEOHOTO pELICHHUs, pa3Mep HEYCTOHKU Ompeaessiercs
UCXOJS U3 IIEHbl TOBapa Ha JIEHb €r0 pean3aliy MOTPEOUTEITIO.

2.B ciydae HEBBIIONHEHUS TpPeOOBAaHWI MOTPEOUTENST B CPOKH, MPEIyCMOTPEHHBIC
MYHKTOM | M 4acThIO MEPBOM MYyHKTA 2 CTaTbH 22, MyHKTOM | M 4acThIO MEPBOM MyHKTA 2 CTaTbU
23, myHKTOM 5 cTathu 24, cTaTheil 25 HACTOAIIETO 3aKOoHA, MOTPEOUTENh BIIPABE MO CBOEMY
BBIOOPY TPENBABUTH WHBIE TPEOOBaHMS, MPEAYCMOTpeHHBbIC MyHKTamu 1-3, 5-7 crarpu 20
HACTOSIIIET0 3aKOHA.

Crarps 27. Pacuersl ¢ moTpeduTe/IeM B ciyyae NpuodOpeTeHus UM ToOBapa
HEHA/lJIeKAIero KauecTsa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIIET0 Ka4yecTBa Ha TOBAp aHAJIOTMYHOM Monenu (MapKH,
THUIIA, APTUKYJIA U JIp.) IepepacyeT LeHbl TOBapa HE MPOU3BOAUTC.

2. Ilpu 3amMeHe ToBapa HEHAJUICKAIEr0 KauyecTBa Ha TAKOW JKe TOBap APYrod MoJenu
(Mapku, TUIA, apTUKYyJa U JIp.) B CIydae, €Clu LIeHa TOBapa, MOJIekKAIIET0 3aMeHe, HUXKE TICHBI
TOBapa, MPeJOCTAaBICHHOI0 B3aMEH, IOTPEOUTENb JOJIKEH JOIIATUTh pa3HUIly B 1ieHe. B ciyuae,



€CIIM IIeHa TOBapa, IMOAJIEKAIIEro 3aMeHe, BBIIIE LEHbl TOBapa, MPEJAOCTABICHHOIO B3aMEH,
NOTPEOUTENI0  BBITUIAYMBAETCSl pa3HHWIa B IieHe. lleHa ToBapa, mMOIeKaNIero 3aMeHe,
onpeneNnseTcss Ha MOMEHT 3aMeHbl, a eciu TpeOoBaHHWE IOTPEOUTENsE HE YAOBIETBOPEHO
IIPO/IaBIIOM (M3TOTOBHUTEIIEM, TOCTABIIUKOM, IIPEICTABUTEIIEM ), IICHA 3aMEHSIEMOT0 TOBapa 1 IicHa
TOBapa, MPEAOCTABISIEMOrO B3aMEH, ONPEICISIOTCS HAa MOMEHT BBIHECEHHS CYJOM pEIEHUS O
3aMeHe TOBapa.

3. B caydyae mpenbsiBieHHs MOTpeduTEeNeM TPeOOBAaHUS O COpPa3MEPHOM YMEHbBIICHHH
MOKYITHOM IICHBI TOBapa B pacyeT MPUHAMAETCsS IleHa TOBapa HAa MOMEHT NpPEIbSBICHHS
NoTpeOUTENEM TaKOro TPeOOBaHUS, a €CIIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECCHHSI CYJIOM PEUICHHUS O COPA3MEPHOM YMEHBIICHUU TTOKYITHOH IICHBI.

4. ITpu pacTop>KeHUH JIOTOBOPA MOTPEOUTENH BIpaBe MOTpeOOBaTh BO3BpaTa yIUIauYeHHON
32 TOBAap JCHEKHOH CYMMBI, a TaKX€ BO3MCIICHUS pAa3HHUIBI MEXIy IEHOH TOBapa,
YCTQHOBJICHHOM JTOTOBOPOM, U IICHOH COOTBETCTBYIOIIErO TOBapa Ha MOMEHT J0OpPOBOJILHOTO
VIOBIIETBOPEHUsI TpeOOBaHUS TMOTpPeOHWTENss, a eciu TpeboBaHWE JOOPOBOJBHO HE
YJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

5. B cimydae pactopykeHus 10roBopa MmoTpeouTeI0, KOTOPOMY TOBap ObUT ITPOIaH B KPEAUT,
BO3BpALIAaeTCs yIjlaueHHas 3a TOBap CyMMa B pa3Mepe KpeauTa, HoraleHHOro Ko JHIO BO3Bpara
TOBapa, a Tak)Ke BO3MEIIAIOTCS TUIaTa 3a MPEJOCTABIICHUE KPEAWTA M Pa3HHIA MEKAY IIEHOM
TOBapa, YCTAHOBJIIEHHOW JIOTOBOPOM, M IICHOH COOTBETCTBYIOLIETO TOBapa HAa MOMEHT
JTOOPOBOJIBHOTO yJIOBJIETBOPEHHS €ro TpeOoBaHUsSA, a eciau TpeOoBaHHE JTOOPOBOIBHO HE
YJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

Crarps 28. [IpaBo nmorpeduTe/ 1 HA 00MEH U BO3BPAT TOBApPa HA/JIeKAIero
KayecTBa

1. [lorpeburens BopaBe B TEUYEHHE YETHIPHAIIATH JHEH C MOMEHTa Iepeladyd eMmy
HEMPOJI0OBOJIBCTBEHHOT'O TOBapa, €Ciin 0oJiee ATUTENbHBINA CPOK He 0OBSIBIICH MTPOAABIIOM, B MECTE
NpUOOPETEHNS] WM WHBIX MecTaX, OOBSBICHHBIX IPOJABIIOM, BO3BPATHTh TOBAp HAJUIC)KAIIETO
Ka4yecTBa UM OOMEHSTh €ro Ha aHAJIOTUYHBIN TOBap APYrux pazMepa, popmel, rabaputa, Gpacona,
pacIBETKH MJIM KOMIUICKTAllUH, IPOU3BEIS B ClTydae Pa3HUIIBI B IEHE HEOOXOIMMBIHN IepepacdeT
C MPOJABIIOM.

2. TpeboBanne motpedbuTenss o0 oOmeHe nuOO BO3BpaTe TOBapa  IMOJJICKUT
YJIOBJIETBOPEHHIO, €CJIM TOBAp HE OBUI B YHOTPEOJIGHUH, COXPAHEHBI €ro MOTPEeOHTEIbCKHE
CBOMCTBA M UMEIOTCS JI0KA3aTEILCTBA MPHOOPETEHNS €r0 Y JAaHHOTO IPOJaBIIa.

3. Ilepedenp HEMpPOIOBOIBCTBEHHBIX TOBAPOB HAJUIEKAIIETO KAadyecTBa, HE MOJUICKAIIUX
oOMeHy U BO3Bpary, yrBepkaaercs [IpaBurensctBoM Pecryonuku benapycs.

4. ITpu Bo3BpaTe MoTpedUTENEeM ToBapa HaJIeXkKalllero KayecTa ero TpeboBaHue 0 BO3BpaTe
yIUTaYeHHOW 3a TOBap JCHEKHOW CYMMBI TIOMJICKHUT  YAOBJICTBOPCHHIO IPOJABIIOM
He3aMeUIMTEeNNbHO. B citydae, eciu yloBIE€TBOPUTH TpeOOBaHHE MOTPEOUTENS HE3aMEITUTENEHO
HE TIPEJCTABISIETCSI BO3MOXKHBIM, MAaKCUMAJIBHBIH CPOK JUIS yIOBJIETBOPEHHS TPeOOBaHMS HE
MOYKET TpPEBbIIATh CEMH THEH. 3a HapylleHHWe YKa3aHHBIX CPOKOB IPOJAaBell YIUIAYHUBaeT
HOTPEOUTEIIO 3a KaXKIbIi ICHb IPOCPOYKH HEYCTOWKY B pa3Mepe OJHOTO IPOLEHTA IIEHBI TOBapa
Ha JICHb €T0 Pealn3aluu MOTPEOUTEINIO.

5. [InmieBbIe MPOIYKTHI HAUIKAIIET0 KayecTBa 0OMEHY M BO3BpaTy HE TMOAJIeKaT.

6. TpeOoBanus HacToOsIEH CTaThbU HE PACIPOCTPAHSIOTCS Ha CIydad, KOT/a MpPOJaBLOM
ABISIETCST (PU3UUECKOE JIMIO, OCYIIECTBISIONIEE PEaM3alMio TOBApOB B PaMKaxX PEeMECICHHOMH
JEeSITeTbHOCTH WIH PEaTH3alMi0 TOBAPOB HA PHIHKE.

I'/TABA 4
3AIIIUTA ITPAB HIOTPEBUTEJIS ITIPU BBIITIOJIHEHUU PABOT (OKA3AHUU
YCJIYT)

Cratbs 29. Cpoku BbINOJTHEHUsI pa00T (0OKa3aHUsl yCJIyT)



1. UcnonuuTtens 00s3aH BBINOJHUTH paboOTy (OKa3aTh YCIyry) B CPOK, YCTaHOBIICHHBIH
JIOTOBOPOM, €CIIM MHOE HE IPEAYCMOTPEHO 3aKOHOIaTEILCTBOM.

2. Cpok BbINOJNHEHHUST paOOThl (OKa3aHHs YCIyrd) Ompenaessercs aaToi (Mepuoiom), K
KOTOPOW JOHKHO OBITh 3aKOHUEHO BBIMOJHEHUE paboOThl (OKa3zaHWE yCayru), u (WiM) JaTou
(meprosoM), ¢ KOTOPOW HCIIOJIHUTENb TOJKEH MPUCTYIHUTh K BBIMOJIHEHUIO pabOThl (OKa3aHUIO
ycayru). I1o cornameHuio cTOpoH B I0r0OBOPE MOTYT OBbITh IPEYCMOTPEHBI TAKXKE CPOKH Haydaa
Y 3aBEPUICHUS OTACIBHBIX 3TAIlOB BHIITOJHEHHUS Pa0OTHI (OKa3aHUS YCIYTH).

Crarbsa 30. [lociiencTBust HApyIIEHHUs UCIIOJIHUTEIEM CPOKOB BbINOJHEHHsI padoT
(oxa3zaHus ycJIyr)

1. Eciu wWCHOTHUTENh HAPYIIMJI CPOKH BBIMOJHEHUS pPabOThl (OKa3aHHUS YCIyTH),
OTJICTBHBIX JTAlOB BBIMIOJIHEHUS pPA0OTHl (OKa3aHWsI YCIYTH), a TakKe WHBIE CPOKH,
MPEelyCMOTPEHHBIE JOTOBOPOM, HJIM BO BpEMsI BBINOJHEHUS! pabOThl (OKa3aHUsS YCIyTH) CTajlo
OYEBHJIHBIM, YTO OHA HE OyJIeT BHINIOJIHEHA B CPOK, TOTPEOUTEINH BIPaBe 0 CBOEMY BBIOOpPY:

1.1. Ha3HAYUTH UCTIOJIHUTEITIO HOBBIN CPOK;

1.2. nopy4uTh BHIIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY
WM BBITIOJHUTH €€ CBOMMU CHJIaMU M MOTPeOOBaTh OT MCHOJHUTEINS BO3MEIICHUS TOHECEHHBIX
pacxo/ioB;

1.3. moTpeboBaTh COpa3MEPHOTO YMEHBINEHUS YCTAHOBJICHHOW IICHBI 3a BBIMIOJHEHHUE
paboThI (OKa3aHHUE YCIYTH);

1.4. pacToprHyTH TOTOBOP O BBHITOJTHEHUU PAOOTHI (OKa3aHUU YCIYTH).

2. IloTpebutens TakXke BIpaBe MOTPeOOBaTH IOJHOTO  BO3MEIIEHUS  YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3H C HApYIIEHUEM CPOKOB BBHITIOJHEHUS padOThI (OKa3aHUS YCIYTH).

3. HaznauenHsle moTpeOUTENEM HOBBIE CPOKH BBIOJHEHHUS pabOTHl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJTHEHUH Pa0OThI (OKa3aHUH YCIYTH).

B ciydae nmpocpouku HOBBIX CPOKOB MTOTPEOUTEINH BIPABE MPEIBIBUTH UCTIOTHUTEIO HHBIC
TpeOoBaHUs, MPEAYCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTAaThH.

4. JlenexxHass cyMMa, BO3BpallaeMasi IMOTPEOMTENI0O TpPU PACTOPKEHHH JOroBopa o
BBITIOJIHEHUH Pa0OThl (OKa3aHWM YCIYTH), a Tak)Ke II€HA BBITIOJHEHHOW pal0oThl (OKa3aHHOU
YCIyTH), YYUTHIBaeMas MpPHU YJOBICTBOPEHUU TPEeOOBAaHUS MOTPEOUTENSI O €€ COopa3MEepHOM
YMEHbILIEHUH, OTIPEACIISAIOTCS Ha MOMEHT MPEeAbABICHUS OTpeduTeaeM TpebOBaHus, a €Clii OHO
JTOOPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYI0M COOTBETCTBYIOIIECTO PELICHHUS.

5. IIpu pacTop>keHUH JOTOBOPA O BHITOTHEHUHU PA0OTHI (OKa3aHUH YCIIYTH ) UCIIOJIHUTEIb HE
BIIpaBe MOTPeOOBATh BO3MEILEHHUS CBOMX 3aTpar, MPOU3BEICHHBIX B MPOIECCE BBITOJHEHHS
paboThl (OKa3aHUs YCIIYTH), a TAKXKE IUIATHI 32 YK€ BBHITOTHEHHYIO paboTy (OKa3aHHYIO yCIyTY),
32 HMCKJIFOYEHHEM CIIy4aeB, KOTJa MOTPEOUTENb MPUHSUT BBITOJHEHHYIO pa0oTy (OKa3aHHYIO
yeuyry).

6. B cmyuae HapylieHUs] yCTAHOBICHHBIX CPOKOB BBITIOIHEHUSI paOOTHI (OKa3aHUsI YCIYTH )
WIM Ha3HAYCHHBIX MOTpeOUTENeM Ha OCHOBAHMHU MYyHKTa | HACTOAIIEH CTaThU HOBBIX CPOKOB
WCTIOJTHUTEIb YIJIAYUBACT MOTPEOUTEIIO 32 KXKABIN JIeHb (Yac, €CIU CPOK OINpe/IeNieH B Yacax)
IPOCPOYKM HEYCTOMKY B pa3Mepe OJHOTO MPOIEHTa ILIEHbI BBINOJIHEHHUS paboThl (OKa3zaHUs
YCIIyTH), & €CTIU IIeHa BBIIOJHEHUS PaboThI (OKa3aHUs yCIyTH) TOTOBOPOM O BBIITOJIHEHUH PadoT
(oKa3aHMM YCIIYT) HE OIpeJeNieHa, — B pa3Mepe OJHOro IMpoIeHTa OOIIeW IIeHBl 3aKasa.
JIoroBOopoM O BBITIOJHEHHUU PA0OT (OKa3aHUM YCIYT) MEXIY MOTpEOUTENIEeM M HCIOIHUTEIEM
MOKET OBITh YCTaHOBJIEH 00Jiee BRICOKHUN pa3Mep HEYCTOMKH.

Heycroiika 3a HapymieHHe CpPOKOB Hadalla BHITIOJHEHUS paOOTHl (OKa3aHUS YCIYTH), e
JTana B3bICKMBAETCS 3a KaXKIbIl JeHb (dac, €Clii CPOK OINpeesieH B yacax ) MPOCPOUKH BILIOTH 10
Hayvaja BBIOJHEHUs PabOThI (OKa3aHMsI YCIIYTH) WIIA TIPEIbSBICHUS MOTPEOUTENIEM TPeOOBAHHUIA,
MPEIyCMOTPEHHBIX TYHKTOM | HAaCTOSIIIEH CTaThHU.

Heycroiika 3a HapyiieHne CPOKOB OKOHYAHUS BBITIOTHEHUS Pa0OThI (OKa3aHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXKbIl JeHb (Yac, €Clii CPOK OINpeesieH B yacax ) MPOCPOUKH BILIOTH JI0



OKOHYAHHUsI BBIIONHEHUs paboOThl (OKa3aHUS YCIHYrd) WM TPEIbSBICHUS TMOTpeOHuTeneM
TpeOOBaHM, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Pa3zmep HeycToliku ompenensieTcs WCXOAS W3 IIEHBI BBIMIONHEHUS paboThl (OKa3zaHUs
yCIyTH), a €eclid YyKa3aHHas IleHa He OIpejeNieHa, — HCXoAsd U3 o0meld IeHbl 3akKasa,
CyHleCTBOBaBHIGﬁ Ha MOMCHT ,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHHUA UCIIOJIHUTCIICM TaKOT'O
TpeOOBaHUSI WM Ha JCHH BBIHECEHUS CYACOHOTO PpEeIICHHUs, €CIU TpPeOOBaHHE MOTPEOUTEIS
JO0OPOBOJIBHO HE OBUIO YAOBIETBOPEHO.

7. TpeboBanusi MOTPEOUTENSA, MPEAYCMOTPEHHBIE ITYHKTOM | HacTOsIIEH CTaThH, HE
noaJIc)KaT yaoBJICTBOPCHHUIO, €CIIN UCITOJHUTCIIb JOKAXKCT, UYTO HAPYIICHHUEC CPOKOB BBINIOJIHCHUSA
paboThl (OKa3aHUs YCIYTH) MPOU3OIIIO 110 BUHE MOTPEOUTES TN BCJICICTBHE ACHCTBUN TPETHUX
JUI THO0 HENMPEOAOTMMON CUITHIL.

Crarps 31. [IpaBa norpeduTe/ 51 NpU 00HAPYKEHUH HEJOCTATKOB BbINIOJHEHHOM
padoThI (OKa3aHHOM YCJIyIH)

1. ITpu oOHapyXeHHUU OTCTYIUICHUH OT YCJIOBHUH JIOTOBOpA, YXYAIIMBIIMX pPE3yIbTaT
paboTel (ycnyry), WIM HWHBIX HEAOCTAaTKOB BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH)
MOTpeOUTENH BIIPaBE MO CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 6e3B03ME3IHOTO YCTPAHEHHSI HEIOCTATKOB BHIMIOTHEHHOHN PabO0THI (OKa3aHHOU YCITYTH);

1.2. copazMepHOTO YMEHBIIIEHUS YCTAaHOBJICHHOM II€HBI BHITIOJHEHHON paboThl (OKa3aHHON
YCIyrh);

1.3. 6e3B03ME3AHOTO U3TOTOBJICHUS APYTOM BEUIX M3 OJHOPOJHOIO MarepHaya TaKoro Ke
Ka4yecTBa WJIM TIOBTOPHOT'O BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH), €CIIM 3TO BO3MOXHO. [Ipu
3TOM MOTpPeOuTENh 00s3aH BO3BPATUTH paHee MEePeJaHHYI0 eMY HCIIOHUTEIEM BEIllb;

1.4. Bo3MenIeHNsI TOHECEHHBIX UM PacXo0J0B MO YCTPAHEHUIO HEOCTATKOB BBIMOJIHEHHON
paboThl (OKa3aHHOW YCIIYTH) CBOUMH CHJIAMU WJTA TPETHUMU JIMIIAMH.

2. Y noBneTBOpeHue TpeboBaHui NOoTpeOUTENs 0 0€3B03ME3THOM YCTPAaHEHUH HEJOCTATKOB,
00 M3TOTOBJICHUH JPYroi BEIIW WA O MOBTOPHOM BBITTOJTHEHUH palOOTHI (OKa3aHUH YCIIYTH) HE
0CBOOOXKJAaeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIeHUE CpOKa
OKOHYAHMS BBITIOJIHEHUS paOOTHI (OKa3aHUS YCITYTH).

3. IloTpebuTtens BrpaBe pacTOPTHYTH JOTOBOP O BBIOJHEHUU pabOTHI (OKa3aHUU YCITYTH)
U oTpebOBaTh BO3BpaTa YIUIAYCHHOM 3a BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY) NCHEKHOU
CYMMBI, €CJIM B yCTaHOBJIEHHBIE TYHKTOM | cTaThy 32 HacTosALIEro 3aKOHa WM JOTOBOPOM CPOKHU
HEJOCTaTKW BBHIMOJHEHHOM pal0oThl (OKa3aHHOW YCIYT'M) HE YCTpaHEHbl HCHOJHUTEIIEM.
[ToTpeOuTens Takxke BIpaBe paCTOPTHYTH JOTOBOP O BBHIMOJHEHUU PaOOThI (OKa3aHUH YCIIYTH) U
noTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JCHEKHOU
CYMMBI, €CJIH UM OOHApYy>KEHBI CYIIECTBEHHbIE HEIOCTATKH BBIOJHEHHOW paboTHI (OKa3aHHOM
YCIIYTH) WIH OTCTYIIJICHUS OT YCJIOBUHM JOTOBOPA, YXYIIIMBIINE Pe3yabTaT paboThI (YCIyTy).

4. [TorpeOutens Takke BOpaBe MOTPEOOBAaTH TIOJHOTO BO3MEUICHUS  yOBITKOB,
MPUYMHEHHBIX EMY B CBSI3M C HEJOCTATKaMH BBITIOJIHEHHON pabOThI (OKa3aHHOW YCITYTH) U (MIIH)
pacTopKEeHHUEM JIOTOBOPA O BBIOJHEHUU pabOTHI (OKa3aHUM YCIYTH) U BO3BPATOM YIUIAYEHHOM
3a BBINIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy) ACHEKHOM CyMMBbI, U YIUIaThl HEYCTOMKH, €Clu
OTCTYIUICHUSI OT YCJIOBHMH JOTOBOpA, YXYAIIUBIIME PE3YyNbTaT paboOThl (YCIyry), WIM WHBIE
HEJOCTaTKU BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyry) B YCTAHOBIJIEHHBIM JOTOBOPOM CPOK HE
ObUIM yCTpaHEHBI JIN0O SBISIOTCS CYLIECTBEHHBIMU.

5. JlenexkHass cyMMa, BoO3BpalllaeMasi MHOTpPEOUTENI0 MPU PACTOPKEHUH JOroBopa O
BBITTOJIHEHUH PAa0OTHI (OKa3aHWU YCIYTH), a TaKKe IIeHa BBIOJHEHHOH paldoThl (OKa3aHHOM
YCIIYTH), y4WUThIBaeMas TpH YAOBIECTBOPEHUU TPEOOBAHUS IMOTPEOUTENSI O €€ COpa3MEpPHOM
YMEHBIICHUH, ONPEICIISIOTCS HA MOMEHT IPEIbIBICHUS OTpeOrTEIeM TpeOOBaHMS, & €CIIU OHO
JTOOPOBOJILHO HE YAOBIETBOPEHO, — HA MOMEHT BBIHECEHHS CYJOM COOTBETCTBYIOIIETO PEIICHHUS.

6. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKAMHU BBIMOJIHEHHOW paboTHl (OKAa3aHHOW YCIIyTH),
MOTYT OBITh MPEIBSBICHBI IPH MPUHITHH BHITOTHEHHOW PabOThI (OKa3aHHOM YCIIYTH) I B X0J1€
BBITIOJIHEHUS paOOTHI (OKa3aHUS YCIyTH) T1U00, €CIH HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKU MIPH



NPUHITUHA BBITIOJIHEHHOW paboThl (OKa3aHHOW YyCIyru), B TEYCHHE CPOKOB, YCTAaHOBIIEHHBIX
HACTOSIIMM IYHKTOM, a TaK)Ke MyHKTaMu 7—10 HacTosien cTaThy.

[Ipu npenpsBieHun noTpeOUTENeM TpeOOBaHUM, CBSA3aHHBIX C  HEJAOCTAaTKaMHU
BBIMIOJTHEHHON paboThI (0OKa3aHHOM YCIIyTH), UCTIOIHUTENb TOJIKEH MPOBECTH IPOBEPKY KauecTBa
pe3ynbTara BBIOTHEHHOW paboThl (OKa3aHHON YCIYrH, €CIIMd 3TO BO3MOXHO IO XapakTepy
YCIIYTH).

[Ipn BO3HUKHOBEHWHW CIIOpa MEXAY IMOTPEOUTENIEM U HCIOJHUTEIEM TI0 TOBOAY
HEJOCTAaTKOB BHIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH) UM UX MPUYUH UCIOJIHUTENb J0KEH
MPOBECTH JKCIEPTH3y pe3yibTara BBITOJHEHHOW pa0oThl (OKa3aHHOW YCIYTH, €CIH 3TO
BO3MOXKHO T10 XapaKTepy yCIyru) 3a CBOMl cYeT B MOpsAKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Pecny6nuku benapycs. O MecTe 1 BpeMEeHHU POBEACHHS SKCIIEPTH3BI IIOTPEOUTEINb JOIKEH OBITH
u3BelleH B muchbMeHHOU (opme. IloTpeOurtens BIpaBe ydyacTBOBaTh B MPOBEPKE KauecTBa U
MPOBEJICHUH JKCIEPTU3bI Pe3yabTaTa BBIMOJHEHHON pa0oTHI (OKa3aHHOW YCIyrd) JIMYHO WA
yepe3 CBOEro MpecTaBUTEs.

[ToTpebutens BIpaBe OCHOPUTH 3aKIIOYCHHE HKCIEPTHU3BI pPE3yibTaTa BHIMOTHEHHON
paboThl (OKa3aHHOW YCIIYTH) B CYZACOHOM MOPSIIKE.

Ecnu B pe3ynbraTe SKCHEpTU3bl OyAET YCTAHOBJICHO OTCYTCTBUE HAPYIICHUH CO CTOPOHBI
UCIIOJTHUTEI WM NPUYMHHON CBSI3U MEXKIY NEUCTBUAMU HCIOJHUTENS U OOHApYKEHHBIMU
HEJIOCTaTKaMH, IMOTpeOUTeNlb 00s3aH BO3MECTUTH HCIIOJHUTENIO PAacXObl MO MPOBEACHUIO
JKCIIEPTU3BI.

[ToTpebutens BpaBe NpeabIBUTH TPEOOBAHMS, CBSI3aHHBIC C HEJOCTATKAMU BBITIOJTHEHHON
paboThl (OKa3aHHOM YCIyTH), €CITM OHM OOHAPYKEHBI B TCUCHHE TaAPAaHTUHHOTO CPOKA, a €CIIU OH
HE YCTAHOBJIEH, — B IpejaeNaxX ABYX JIET CO THS MPUHSATHS BBIMOJTHEHHON paboThl (OKa3aHHOMH
YCIIYTH) WK TPEX JIET B OTHOIIEHUU HEJOCTATKOB B HEJIBUKMMOM UMYILIECTBE.

7. TpeOboBanue o0 OE3BO3ME3HOM YCTPAaHEHUWH HEJOCTATKOB BBIMOJIHEHHONW pabOThI
(OKa3aHHOW yCIyTH), KOTOPbIE MOTYT HPEICTaBIATh OMNACHOCTb [UIS >KU3HU, 3/I0POBBA,
HACJICICTBEHHOCTH, IMYIIIECTBA MTOTPEOUTENS M OKPYKAIOIIEH Cpeibl, MOKET OBITH MIPEIBIBICHO
NoTpeOUTENeM WIM €ro MNPaBONPEEMHUKOM B TEUYEHHME JECATH JIeT C MOMEHTa MPUHATHUS
pesynbrara paboThl (yCOyrd), €CIM B YCTAHOBICHHOM 3aKOHOJATENLCTBOM TMOPSJIKE HE
MPEAYCMOTPEHBI OOJiee IITUTEIbHBIE CPOKU (CpOoKH Cay)Obl). Takoe TpeOoBaHME MOXKET OBITH
MPEIbSIBICHO HE3aBUCUMO OT TOTO, KOTJla OOHApY>KEHBI 3TH HEJOCTATKH, B TOM YHCIIEC U MPHU
0oOHapyXeHHH UX TI0 UCTEUEHUHU TapaHTHUIHOTO CPOKa.

8. UcnonHuTenp 0TBEYAET 32 HEJOCTATKH BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyTrH), Ha
pe3ynbTaT KOTOPOH HE YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPeOUTENb JOKAKET, YTO OHU
BO3HUKIIU JI0 €€ MPUHSATHS WU TI0 TPUYNHAM, BOSHUKIIIHM JI0 STOTO MOMEHTA.

B oTHomeHWM BBHIMOJHEHHONW pPa0OTHI (OKAa3aHHOW YCIyrd), Ha pPe3yJNbTaT KOTOPOM
YCTaHOBJICH TApaHTUHHBINA CPOK, UCIIOTHUTEh OTBEUALT 32 €€ HeIOCTATKH, €CIIA HE JOKAKET, UYTO
OHHM BO3HUKIIM TOCJTE TMPHUHATHS PabOThl (YCIyru) MOTpEOUTENEM BCIEICTBUE HAPYIICHUS UM
MIPaBUJI MCIIOIB30BAHUS pe3yibTaTa paboThl (YCIIyTH), XpaHEHUs, TPAHCTIOPTHPOBKU Pe3yiibTara
paboTHI WM AEUCTBUI TPETHHUX JIHIT JITOO HEMPEOOIUMOMN CHUITBI.

9. B ciydae, Korja yCTaHOBIICHHBIH JOTOBOPOM T'apaHTUHHBINA CPOK HA pe3ysbTaT padOThI
(ycayry) cocTaBisieT MeHee NBYX JIeT (I HEIBM)KMMOTO HMMYIIECTBA — MEHEE TpeX JeT) U
HEJOCTaTKW BBITIONIHEHHOW paboThl (OKa3aHHOW YCIyTH) OOHApyKeHbl MOTpeOUTeneM IO
MCTEUYEHUHU TapaHTUIHOTO CPOKa, HO B MIpeienax ABYX JeT (AJ1 HeIBUKUMOTO UMYIIIECTBA — TPeX
JIeT), MOTPEOUTENb BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIE MMYHKTOM | HacTosIein
CTaTbH, €CIIH JOKAXKET, YTO HEJOCTATKU BO3HUKIIM JI0 MPUHATHUS UM pe3ylibTata paboThl (YCIYTH)
WIH 10 PUYHHAM, BO3HUKIIIUM J0 3TOTO MOMEHTA.

10. B cmywae oOHapyXeHHsS CYIIECTBEHHBIX HEIOCTATKOB BBIMOJIHEHHOW paboThI
(oKa3aHHOW YCIYTH) MOTPEOHTENb BIpPaBe MPEIbSBUTH HCIIOJIHUTENIIO OJHO U3 TpeOOBaHMIA,
MPEyCMOTPEHHBIX MIYHKTOM | HacTosiIel CTaThH, €CIU JOKAKET, YTO HEAOCTATKU BO3HUKIIU 10
NPUHITHS. UM pe3ysibTara padoThl (YCIyry) WU 10 MPUYNHAM, BO3HUKIIUM JI0 STOTO MOMEHTA.
D10 TpeboBaHUE MOXET OBbITh MPEABABICHO, €CIIM yKa3aHHbIE HEAOCTAaTKU OOHApYXKeHbI MO



UCTEUYCHUH JIBYX JIET (U1 HEIBMKMMOTO MMYIIECTBA — TPEX JIET) CO JHS MPHHATHUS pe3yiabTara
paboTsl (yCayru), HO B TIpe/iesiax YCTaHOBJIEHHOTO Ha pe3yabTaT paboThI (YCIyTY) CpoKa CITy>KObI
WIA B TEUEHHE JIECATH JIET CO JHS NPUHATHS pe3yibTara paboThl MOTpeOUTENEM, €ClIi CPOK
CITY>KOBI HE YCTAaHOBJICH.

11. I'apanTuiiHbIil CpOK pe3ynbTaTa padoThl (YCIYTH) UCUHUCISETCS ¢ MOMEHTA Nepeaayu
pe3yabTata paboThl MOTPEOUTENO (OKOHYAHHUS OKa3aHUS YCIYTH).

12. Cpok ciyx0bl pe3ynbTara paboOThl HCUMCISIETCS CO JHS OKOHYAHUS BBIIIOJHEHUS
paboTHI.

Crarbs 32. Cpoku ycTpaHeHHs He0CTATKOB BbINOJHEHHOH padoThl (OKa3aHHOM
YCJIYTH)

1. Hegoctatku BBIIOJHEHHOH pabOThl (OKa3aHHOM YCIIYTH) JOJDKHBI OBITH YCTPaHEHBI
UCIIOJTHUTENIEM B TE€UEHUE YEThIpHAIIATH JHEU, ecnu Oosiee IUIMTEIbHBIM CPOK HE OTOBOpPEH
COTJIAIIIEHUEM CTOPOH.

2. 3a HapylIeHUE NPEIYCMOTPECHHBIX MyHKTOM | HACTOSIIEH CTaThU CPOKOB YCTpaHEHUS
HE/IOCTaTKOB  BBIMOJIHEHHOW paboThl  (OKa3aHHOM  yCIyr'W) HWCHOJHHUTENb  YIUIAYMBAeT
MOTPEOUTEIIO 3a KaXIbId JIEHb (Yac, €CM CPOK OINpPECIICH B Yacax) MPOCPOUYKH HEYCTOWKY B
pa3Mepe OJHOrO MpPOIEHTA IEHBl BBIMOJHEHHUS paboThl (OKa3aHUs YCIYrW), a €ClIM LieHa
BBITIOJTHEHHS PabOThI (OKa3aHUsI YCIYyTH) TOTOBOPOM O BBIMTOJHEHUU padOT (OKa3aHWUU YCIYT) HE
OTpesieNieHa, — B pa3Mepe OJHOr0 MPOIeHTa OoOIIel IeHbl 3aka3a. J[0oroBOpOM O BBIOJHEHHH
paboT (oKa3aHUU yCIyT) MEXAYy MOTPeOUTEIeM U UCIIOJIHUTEIIEM MOXKET OBITh YCTAaHOBJIEH Oosee
BBICOKUH pa3Mep HEYCTOUKHU.

3.B cnyyae HapymieHus yKa3aHHBIX CpPOKOB MOTPEOMUTENh BIpaBe MPEIbSIBUTH
UCTIOJIHUTEII0 MHbIE TpeOOBaHUs, MpeayCMOTpeHHbIe MyHKTaMu 1 u 3 crathu 31 HacTosmiero
3aKkoHa.

Cratbs 33. Cpoku y10BJIeTBOPEHHS OT/AEJbHBIX TPeOOBaHUI MOTpeOUuTeIs1 NPH
BbINOJIHEHNH PA0OT (OKA3aHUM YCJIYT)

1. TpeGoBanust NOTPEOUTENS O COPAa3MEPHOM YMEHBIIIEHUH LIEHBI 32 BHIITOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY), O BO3MEIIEHUH PACXOAOB IO YCTPAHEHHUIO HEJIOCTATKOB BBHIMIOJHEHHOU
paboThl (OKa3aHHOW YCIYT'M) CBOMMH CHJIAMH WM TPETHUMH JIMLAMH JTHOO 1O BBITOJHEHHIO
paboThl (OKa3aHHWIO YCIYTH) CBOMMH CHJIAMH HMJIM TPETBUMH JIMIIAMH B CBSI3U C HapyIICHUEM
UCTIOJIHUTENIEM CPOKOB, IPEIYCMOTPEHHBIX JOTOBOPOM, a TakKe O PAaCTOPKEHHM JOTOBOpa O
BBITIOJITHCHUH PaOOTHI (OKa3aHWM YCJIYTH) W BO3BpaTe YIUIAYEHHOW 3a BBIMOJHEHHYIO palboTy
(OKa3aHHYIO YCIIYTY) IEHEKHOM CyMMBI ITO/AJIEKAT YIOBJICTBOPEHUIO B TEUEHUE CEMHU JIHEH CO THS
NPEIBSBICHHSI COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpeOoBanus moTpedbutens o OE3BO3ME3JIHOM M3TOTOBJICHUU JpPYrol Belmd U3
OJTHOPOJTHOT'O MaTepraa TaKoro jKe KauecTBa WM O TIOBTOPHOM BBITTOJTHEHUU paOOTHI (OKa3aHUH
YCIYTH) MOAJIEKAT YIOBIECTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIsI CPOYHOTO BBIMIOJIHEHUS PA0OTHI
(oxazaHusi yCIyTH), @ B CIy4ae, €ClId 3TOT CPOK HE YCTAHOBJICH, — B CPOK, IPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUH paOOoThI (OKa3aHUU YCIIYTH), KOTOPBIi ObLIT HCIIOTHEH HEHAJIKAINM
obpazom.

3. TpeboBanust MOTpeOUTENS] O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX €My B CBS3H C
HApYyIICHHEM CPOKOB BBIMIOJIHEHUS! Pa0OThI (OKa3aHWs YCIIYTH), HEJOCTATKaAMH BBITIOJHEHHOM
paboThI (OKa3aHHOMW YCIyTH) U (MJIH) pAaCTOPKEHUEM JJOTOBOPA O BBHITIOJIHEHUHU paOOTHI (OKa3aHUHU
YCJIIYTH) W BO3BPAaTOM YIIAYCHHOM 3a BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JACHEKHOU
CYMMBI, 32 UCKJIIOYEHHEM TPeOOBaHUI O BOZMEIICHUHU PACXO0B, IPEIYCMOTPEHHBIX MTyHKTOM |
HACTOSIIEH CTaThH, MOUICKAT yJOBICTBOPCHUIO B TCUCHHE CEMHU JHEH CO JIHS MOATBEPIKICHHS
noTpeduTeneM pasmepa yObITKOB.

4.3a mHapylmieHue CpOKOB, MPEAYCMOTPEHHBIX WyHKTaMHU |—3 HacTosmel CTaThH,
YJIOBJIETBOPEHHSI OT/IEIbHBIX TPEOOBAHUI MOTPEOUTEINS UCTIOTHUTEINb YIIJIAUUBACT MOTPEOUTEIIO



3a KaKJbIi JIeHb (4ac, eCIM CPOK OIpe/IesieH B Yyacax) MPOCPOUYKU HEYCTOWKY B pa3Mepe OJHOTO
MIPOIICHTA IICHBI BBIMOJIHEHUSI pabOThI (OKa3aHUs YCIYTH), a €CIH IIeHA BHITIOJHEHHS PaOOThI
(oKazaHusl yCIyrW) JOTOBOPOM O BBIIOJHEHHMU PalbOT (OKa3zaHHM YCIYr) HE OIpeesieHa, — B
pa3mepe OJIHOTO TPOIIEHTa OOIIeH IeHbl 3aka3a. JlIoroBOpoM O BBIMOJHEHUU PabOT (OKa3aHUH
YCIIYT) MEXy OTPeOUTENIEM U UCTIOIHUTENIEM MOXKET OBITh YCTaHOBIIEH 0oJiee BHICOKUIN pa3Mep
HEYCTOMKH.

5. B cnydyae HapyuieHUsi CpOKOB, IIPENYCMOTPEHHBIX NMyHKTaMu 1-3 HacTosllell craTh,
NOTpeOUTENH BIPABE NPEIBbIBUTH UCIIOTHUTEINIO HHBIE TPEOOBAHUS, IPEAYCMOTPEHHBIE ITYHKTOM
1 crateu 30 u nynkramu 1 u 3 crateu 31 HacTosILEro 3aKOHa.

Crarbs 34. Cmera 1100 KaJAbKYJISIIUS HA BbINOJHEHHE Pa00Thl (OKa3aHUE YCJIYTH)

1. Ha BeimonmHeHue paboThl (OKa3aHUE YCIYTH), NPEAYCMOTPEHHOW JOTOBOPOM O
BBITIOJIHEHUH PabOThl  (OKa3aHMM yCIyTH), MOTYT OBITh COCTaBJI€HBI TBepAas WU
npUOIM3UTENbHAS CMeTa TN00 KaNbKysius. COCTaBICHHE TaAKOW CMETHI JIHOO KaTbKYJISIUH 110
TpeOOBaHUIO MOTPEOUTENS TN UCTIOTHUTES SBISETCS 00513aTENbHbBIM.

2. VlcrionHuTENb HE BIIpaBe MOTpeOOBaTh YBEINUYECHUS TBEPJON CMETHI, a TIOTPEOUTENb — €€
YMEHbILIEHUS, B TOM YHCII€ U B Cllydae, KOIJla B MOMEHT 3aKJIIOUYEHHUS JI0TOBOpa MCKIIOYanach
BO3MOXXHOCTh TMPEAYCMOTPETh IMOJHBIH 00bEM MOJUICKAIINX BBIMOJTHEHUIO PaboT (OKa3aHUIO
YCIIYT) WJIA HEOOXOIMMBIX JJIS TOTO PAacX0/I0B, €CJIM MHOE HE YCTAHOBJIEHO HACTOSIIEH CTaThell,
a TaKKe 3aKOHAMHU W HOPMAaTUBHBIMH TpaBoBbIMH akTamu IIpesunenrta Pecnyonuku benapychb o
JIOJIEBOM CTPOUTEIHCTBE JKUJIBSI.

3. [Ipu cymecTBEeHHOM BO3pacTaHUU CTOMMOCTH MAaT€pPUAIOB M 000pPYHAOBaHUS, KOTOPHIE
JOJIKHBI OBITH MPEJOCTaBICHBI UCIIOJIHUTENIEM, a TaK)KE€ OKAa3bIBAEMbIX €My TPEThbUMH JHIIAMU
YCIIYT, KOTOPBIE HEMb3s OBLIO MPEIyCMOTPETh MPHU 3aKIIOYECHUH JJOTOBOPA, UCIIOIHUTEIb UMEET
paBo MOTPeOOBaTh YBEIMYEHHUs YCTAHOBIIEHHOM TBEPAON CMETHI, a MPHU OTKa3e MOTpeOHUTeNs
BBITIOJTHUTH 3TO TPEOOBaHUE — PACTOPIKEHUS JJOTOBOPA B CyIeOHOM MOPSIKE.

4. Ecnmu BO3HUKJIA HEOOXOJUMOCTH B TPOBEJACHUW JIOMOJHUTEIBHBIX PA0OT (OKa3aHUH
JOTIOTHUTEIBHBIX YCIYT) M MO ATOW MPUYMHE CYHNIECTBEHHO MPEBBIMIACTCS MPUOTH3UTEIbHAS
CMeTa, WCIIOJIHUTENb 00s3aH CBOEBPEMEHHO B NMHUCHBMEHHOW (opMme mpeaynpeauTb 00 3ToOM
notpeburens. Eciu norpeOuTens He an coriacus Ha MPEeBBIIICHUE TPHOTHU3UTEIBHON CMETHI, OH
BIIPaBE PacTOPTHYTH JAOTOBOp. B 3TOM ciyyae MCMIONHUTEND MOXKET NOTPEOOBaTh OT HEro IJaTy
32 BBITIOJIHEHHYIO YacTh paOOTHI.

HcnonHuTenb, CBOEBPEMEHHO HE NPEIyNpEAUBIINNA MOTpeOUTENsT O HEOOXOIUMOCTH
MPEBBIICHHS TPUOTU3UTEIILHON CMEThI, 00513aH BBITIOJHUTH JOTOBOP, COXPaHsIs IPAaBO HA OIJIaTy
paboTsl (ycayru) B peAesax mpruoIM3UTEIbHOM CMETHI.

Cratbs 35. BeinosiHeHue padoThl (OKa3aHMe yCJIYyrH) U3 MaTepHAaJIa HCIIOJTHUTEJIs

1. UcniotauTenb 00s13aH BBITIOJIHATH Pa0OTY (0Ka3aTh YCIYTY), ONPEACICHHYIO JOTOBOPOM
O BBINOJIHEHUH paOoThI (OKa3aHUM YCIYTH), U3 CBOETO MaTepHalia U CBOMMHU CPEACTBAMH, €CIIU
MHOE HE YCTAaHOBJIEHO I0TOBOPOM.

Hcnonaurens, NpeaoCTaBUBIINI MaTepual s BHIIOJHEHUS PaOOTHl (OKa3aHUs YCIYyTH),
OTBEYAET 3a €ro HaJyleXkallee KayecTBO IO MpaBHJaM OTBETCTBEHHOCTH IPOJAABLIA 3a TOBAPHI
Ha/IJIeKAIEro KauecTna.

2. Marepuan HMCIOJHUTENS OIUIAYMBACTCS MOTPEOMTENEM MpHU 3aKIIOYEHHH YKa3aHHOTO
JIOTOBOpa TOJIHOCTBIO WIIM B pa3Mepe, ONPEAEICHHOM JOrOBOPOM O BBIMOJHEHUH PAaOOTHI
(OKa3aHMM YCIIYTH), C YCIOBHEM OKOHYATEIBHOTO pacueTa MpH IOJyYEeHHUH MOTpeduTesemM
pe3yabTaTta BBIMOJIHEHHOW HMCIONHUTENEM paboThl (OKa3aHHOM YCIYTH), €ClIM WHOW TMOPSI0K
pacueToB 3a MaTepHual UCIOJHUTENS HE IPEAYCMOTPEH COIVIAIIEHUEM CTOPOH.

3. B cnyuasx, mpeaycMOTpEeHHBIX JOTOBOPOM O BBIMOJIHEHUH PaOOThl (OKa3aHUU YCIIYTH),
MaTepHal MOKET ObITh MPEJOCTaBIEH HCIOJIHHUTENEM MoTpedurento B kpeaut. Ilocnenyromee



HN3MCHCHUC LICHBI MAaTCpUalia, IpCAOCTABIICHHOI'O UCIIOJIHUTCIICM B KPCAUT, HC BJICUCT 34 CO60ﬁ
nepepacuera.

4. Marepuain UCIIOTHUTENS. U HEOOXOUMBIE Ul BBITOJHEHHS PaOOThl (OKa3aHUs YCIIYTH)
TEXHUUYECKHUE CPEACTBA, MHCTPYMEHTHI U Mpouee NOCTaBISIOTCS K MECTY BBIIOJHEHUS pabOThI
(OKa3aHusl YCIyru) UCHIOJHUTENEM, €CJIM UHOE HE TTPETYCMOTPEHO JOTOBOPOM.

Crarbs 36. BoinosiHeHHe padoThl (OKa3aHHue YCJIYrH) U3 MaTepuaJia (¢ Bellbio)
norpedouTeNst

1. Ecnu BeimmonHeHue paboThl (OKa3aHWE YCIYTd) OCYIIECTBISETCS TOJHOCTBIO WIIN
YaCTUYHO M3 MaTepHaia (C BEllblo) NOTPeOUTENs, HCIIOIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOTO
MaTepuana (Bemn) U SKOHOMHOE W PACUCTIIMBOE €T0 MCTOJIb30BaHHE.

2.B noroBope O BBHIOTHEHHH paOOThl (OKA3aHWW YCIYTd) WIW WHOM JOKYMEHTE,
MOATBEpKAatomeM (aKkT BBITTOJHEHHUS padOThl (OKa3aHUsl YCIYTH), JOJDKHBI OBITh YKa3aHbI
TOYHOC HAMMEHOBAaHWE, OMHCAaHWE W IIeHAa MaTepuana (BEl[u) MOTpeOUTess, ornpeaeseMbie
COTJIAIlIEHUEM CTOPOH.

3. UcnonmuuTens 00s13aH:

3.1. npenynpenuth TOTPEOUTENST O HEMPUTOJAHOCTH WM HET0OPOKAYeCTBEHHOCTH
nepeaHHOro MOTpeOuTeNeM MaTepuaa (Bemin);

3.2. mpencTaBUTh OTYET 00 M3PACXOJAOBAHMH MaTepHaia M BO3BPATUTh €r0 OCTATOK JIMOO C
corJIacHsi MOTPeOuTeNsl YMEHBIIUTH LIEHY (CMETY) paboThl C Y4€TOM CTOMMOCTH OCTaBLIETOCS Y
MCIIOJTHUTEIIS HEMCIIOJIB30BaHHOTO MaTepHara.

4. B ciy4ae nOoJIHON MM YaCTUYHOW YTpaThl (IOBpPEXI€HNS) MaTepuaa (BEIH), IPUHATOrO
OT MOTpeOuTeNs, UCHOTHUTENIb 00s3aH B TPEXJHEBHBIH CPOK 3aMEHUTHb €ro OJHOPOIAHBIM
MaTepuaIoM (BEIIbl0) aHAIOTUYHOTO KaueCTBA U TI0 KEJIaHUI0 TOTPEOUTEISI U3TOTOBUTD U3JIEIHE
U3 OJTHOPOJIHOTO MaTepuasa (Bellr) B COTJIaCOBaHHBIN CPOK, a P HEBO3ZMOKHOCTH — BO3MECTUTD
NOTPEOUTENIO BYKPATHYIO IIEHY yTpaueHHOro (MOBPEXJICHHOI0) MarepHaia (BEIln), a TaKxke
pacxobl, TOHECEHHbIE TOTPEOUTETIEM.

5. llena yrpaueHHOro (IOBPEKICHHOI0) MaTepraia (BEIIr) ONpeAeIaeTCsl UCXOAS U3 LIEHBI
MaTtepuaa (Belru), CyIecTBOBAaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTES TOTHKHO
OBITh YJOBJIETBOPEHO UCIIOJHUTENIEM, B JCHb JOOPOBOJBHOTO YAOBJIETBOPEHHUS TaKOTO
TpeOOBaHUSI WJIM B JIeHb BBIHECEHHUS CYyIEOHOTO PEIICHHUS, €CIM TpeOOBaHUE TOTPEOUTEIS
JO0OPOBOJIBHO HE OBUIO YAOBIETBOPEHO.

6. McnomHuTenb 0cBOO0XKAAETCSA OT OTBETCTBEHHOCTH 3a MOJIHYIO MJIM YaCTHYHYIO YTPaTy
(moBpexeHne) marepuana (BEIIM), NPUHATOTO MM OT TOTPEOHMTENs, €CIAH JOKaXeT, 4TO
noTpeOuTens ObUT MPEeAyNpekIeH UM 00 OCOOBIX CBOMCTBAX M XapaKTEPUCTHUKAX Marepuaia
(Betn), KOTOPBIE MOT'YT TIOBJIEYH 32 COOOM €ro MOJHYIO WU YaCTUYHYIO yTpaTy (IOBpEXICHUE).

Hcnonuutenb HE 0CBOOOXAAETCA OT OTBETCTBEHHOCTH B TOM CIIy4yae, €Clid YPOBEHb €ro
HAYYHBIX U TEXHUYECKUX 3HAHUI HE MO3BOJIMI BBISBUTH OCOOBIE CBOWCTBA U XapaKTEPUCTUKU
MaTtepuana (BeIn).

Crarps 37. O0s13aHHOCTb MCIIOJTHUTEJIsI HHGOPMUPOBATHL NOTpeduTeIs 00
00CTOAITEIbCTBAX, KOTOPbIE MOT'YT NOBJIUATH HA KAa4eCTBO
BBINOJIHSIEMOH padoThI (0Ka3bIBaeMOM YCJIyTH) HJIH MOBJIeYb 3a 000
HEBO3MOKHOCTh €€ 3aBepPIICHHs B CPOK

1. Ucnonnutens o00sf3aH CBOEBPEMEHHO B IHUCBMEHHOH (¢Gopme HHPOPMHUPOBATH
MOTpeOUTENsT O TOM, UYTO COONIOJICHHWE YKa3aHWK MOTPEOWTENss W WHBIE OOCTOSATEIbCTBA,
3aBUCALINE OT MOTPEOHUTENsI, MOTYT CHU3UTh KAadeCTBO BBINOJHAEMON pabOThI (OKa3bIBAEMOIA
YCIIYTH) WIX TIOBJIEYb 32 COO0I HEBO3MOKHOCTD €€ 3aBEPIICHUS B CPOK.

2. Ecnu motpeOuTenb, HECMOTPSL Ha CBOEBPEMEHHOE M 0OOCHOBaHHOE MH(OpMHUpOBaHHE
WCTIOJTHUTEJIEM, B COTJIACOBAHHBIN CPOK HE 3aMEHUT HENPHUTOJHBIA WM HETOOPOKAYeCTBEHHBIN
MaTepHal, He U3MEHHUT YKa3aHus O CIocoOe BBIMOIHEHUS paboThl (OKa3aHUs yCIyr) Ju0o He



YCTPAaHUT HMHBIE OOCTOSITEIBCTBA, KOTOPbIE MOTYT CHHU3UTh KAueCTBO BBIMOJIHAEMOW pPaOOTHI
(OKa3bpIBa€MOIl YCIIyIH), MCIIOJIHUTEIh BIPABE PACTOPTHYTH JIOTOBOP O BBIMOJIHEHHH PaOOTHI
(oKa3aHUM YCIyTH) U MOTPeOOBaTh BOSMEUICHUS IPUYMHEHHBIX €My YOBITKOB.

Crarbs 38. [lopsiiok pacueToB 32 BbINOJHEHHYI0 PpadoTy (0Ka3aHHYIO YCJIYTy)

1. ITopsaok pacueToB 3a BBIMOTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy) OIpelesieTcs
JIOTOBOPOM MEXAY MOTPEOUTENEM U UCTIOHUTEIEM.

2. IToTpeburens 00s3aH OIUIATUTD BHIITOJHEHHYIO HCIIOJHUTEIIEM B IIOJIHOM 00beMe paboTy
(OKa3aHHYIO YCIIYTY) MOCJE €€ MpUHATHS oTpeduTenem. [lorpeduTens BipaBe OmiaTuTh padoTy
(ycnyry) npu 3aKII0YE€HUH JOTOBOPA MOTHOCTHIO UJIH ITyTEM BBIJAUU aBaHCA.

Crarba 39. [IpaBuiia 0bITOBOI0 M HHBIX BUIOB 00C/IY:KUBAHUSA NOTPeOUTE e

[IpaBumna 6HITOBOTO ¥ MHBIX BUAOB 00CTYKHBAaHUS MTOTpedUTENe (BBIMOJIHEHUS OTACIBHBIX
BUJIOB pa0oOT, OKa3aHMsI OT/ENbHBIX BUIOB ycIyr) yTBepxkaatorcs IlpaButensctBoM PecnyOnuku
Benapyce, ecnu unoe He ycranoBieno [Ipesunentom PecniyOnnku benapych.

Crarbs 40. PeryanpoBanue BbINOJHEHHS OTIeJIbHBIX BUI0B padoT (0OKa3aHus
OT/JeJbHBIX BUIOB YCJIYT)

Oco0eHHOCTH B3aMMOOTHOIICHWA TOTPEOUTENIed M HCIOJHUTENCH IO JI0TOBOpaM o
BBINOJIHEHUH padoT (OKa3aHWU YCIYT), IO CBOEMY XapakTepy HE MOJNAJAIONINX MOJ ACHCTBHE
HACTOSALIEH TTIaBbl, a TAKXKe MOCIIEICTBUS HEUCIIOTHEHUS UIIM HEHAIeKAIIET0 UCTIOTHEHUS TaKUX
JIOTOBOPOB OIPEACIIAIOTCS 3aKOHOIATEIBCTBOM.

I')IABA S
TOCYJAPCTBEHHAS 3AIIUTA NTPAB TIOTPEBUTEJIA

Crarps 41. I'ocyaapcTBeHHbIE OPraHbl, OCYLIECTBJISIIONIME 3AIUTY MPaB
norpedouTeNst

['ocymapcTBeHHYIO 3alllMTy @IpaB TOTPeOUTENs] OCYIIECTBISAIOT B IIpelenax CBoel
KOMIIETEHIIMH YITOJIHOMOYEHHBIE TOCYJaPCTBEHHBIE OPTaHbl.

Crarbs 42. [loHomouyuss MuHucrepcra Toprosiu Pecnyosmnku besapycs B
00J12CTH 32U THI IPaB NOTpeduTeIeH

1. MunucrepctBo Toproeinu Pecyonmku benapycs:

1.1. HampaBinsieT MpenIoKEeHUsI B OPTaHbl TOCYJapPCTBEHHOTO YIPABICHHUS 00 OTMEHE MU
M3MEHEHHH MTPUHATHIX UMH HOPMAaTHBHBIX ITPABOBBIX aKTOB, IPOTHBOPEUYAIINX 3aKOHOAATEIILCTBY
0 3alIUTe IPaB NOTPEOUTENCH;

1.2. HanpaBnser peAnucaHus H3TOTOBUTEIISIM (mponaBiam, MOCTABIIMKAM,
IPEJCTaBUTEIISIM, UCIIOJTHUTEISIM, PEMOHTHBIM OPTaHU3aIMsIM) O IPEKPAIIeHUH HapyILIeHUH paB
noTpeOuTeNe;

1.3. mpu BBISBICHHUU CIIy4yaeB peali3allud MOTpeOUTeNnsM ToBapoB (paboT, ycmyr) Oe3
IpEeIOCTaBICHUST HEOOXOIUMON M JTOCTOBEPHOM HMH(GOPMAIMH, WIN C HCTEKIIMMH CPOKAMH
TOJHOCTH U (MJIN) CPOKAMH XpaHEHHUsI, CPOKAMU CITYKObI TOBApOB (pe3yIbTaToOB pabOThI), WK O3
yKa3aHus TAaKUX CPOKOB, €CIM HMX YCTAHOBJICHHE OOS3aTENbHO, HAMpPABISIET HPEANUCAHUS
U3TOTOBUTENSAM (MIPOJABIIaM, IOCTABUIMKAM, IMPEACTAaBUTESAM, HCIIOIHUTENSAM, PEMOHTHBIM
OpraHu3aIysIM) O MPUOCTAHOBIICHHH ITPOU3BOACTBA W (MJIM) peaTM3allid MOTPEOUTEISIM TaKMX
TOBapoB (paboT, yciyr) 1u60 0 MpeKpalleHUuH peaTn3aluy MOTPeOUTENISIM TaKHX TOBapoB (padoT,
YCIIYT) 10 yCTpAaHEeHUs! TOMYIICHHBIX HapyLIICHH;

1.4. HaripaBnsieT MaTepHaibl B OpPraHbl, YIMOJHOMOUYEHHBIE COCTaBIATH MPOTOKOJIBI 00
aJIMIHHUCTPATUBHBIX MPABOHAPYIICHUAX W (WJIM) BO30YXKAaTh YrOJOBHBIC JieJia 1O NPH3HAKaM



NPECTYIUICHUH, CBSI3aHHBIX C HapyIIEHHEM MPEIyCMOTPEHHBIX HACTOAIIMM 3aKOHOM IIpaB
notpedurens, Npu oOHApYKEHUU CBEJICHUH, YKa3bIBAIOUIMX Ha MPU3HAKK aJAMHUHHUCTPATHUBHOTO
NPaBOHAPYIICHUS WIN MPECTYIUICHUS, CBA3aHHBIX C HapyIIEHUEM IIpaB MOTPEOUTENS;

1.5. umeetr mpaBo oOpamaThCs B CyJI ¢ MUCKOM O 3alllMTE MpaB HEOMPEISICHHOTO Kpyra
noTpeOuTeNe B cirydae HapyluIeHHus IpaB NoTpeOuTeneii;

1.6. HanpaBisieT MaTepuaibl O HAPYIIEHUU TPaB MOTPEOUTENS B TOCYAAPCTBEHHBIE OpPTraHbl
U TOCYIapCTBEHHBbIE OPraHU3aIlMM, BBIJABIINE CIEUUAIbHBIC pa3pelieHus (JUIEH3UM) Ha
OCYIIECTBJIEHUE COOTBETCTBYIOIIETO BHJA JEATEIbHOCTH, JJs pELIeHUs Bompoca O
NPUOCTAHOBJICHUM JCUCTBHS CHEIMAIBHOTO paspelieHus (JIHMIEH3UH) [0 YCTpaHEHHUs
JOTYIIEHHbIX HapylmeHU U0 O TMpeKpalleHuu AeWCTBUS CIEeUUaTbHOIO pa3pelieHus
(JTUTeH3un);

1.7. ocymiecTBisieT KOHTPOJIb B 00JIACTH 3aIIUTHI PaB MOTPEOUTEICH;

1.8. ocymiecTBisier WHBIE TpaBa IO 3alIUTE IpaB NOTPEOUTENCH, NpeaycMOTpEHHBIE
3aKOHO/ATEIbCTBOM.

2. JlomxHOoCTHBIE JIniia MuHKMCTEpCTBa TOProBiu PecryOnuku benapych npu ucrnonHeHnn
CBOMX JOJIKHOCTHBIX OOS3aHHOCTEM B 00JIaCTH 3alIUThl MpaB MOTpeOUTENIel UMEIOT MPaBoO B
YCTQHOBJICHHOM TMOpSAIKe OECHpensiTCTBEHHO MOCENIaTh TOCYAAPCTBEHHbIC OpPIraHbl W HHBIC
OpraHM3aIy, a TAaKKe MHIUBUYaIbHBIX MPEIIPUHUMATENEH C YIETOM pekuMa UX paboThl.

3. TocynapcTBeHHBIE OpraHbl M HMHbIE OpraHU3allMM, a TaKKe WHAMBHIyalbHbIC
npeanpuHUMaTean 00s3aHbl Mo TpeboBaHuio MuHucTepcTBa Toproiu Pecnyonuku benapych
IPEJOCTABIISATh B YCTAHOBJICHHOM MOpPAIKE WH(POPMAINIO, HEOOXOIUMYIO Ul OCYIIECTBICHUS
STUM MUHHCTEPCTBOM MOJIHOMOYHH, MPEAYCMOTPEHHBIX HACTOSIIIMM 3aKOHOM.

4. Pemienust 0 3amuTe IpaB MOTpeOUTENs, NMPUHUMaeMble MUHHUCTEPCTBOM TOPTOBIH
PecnyOnuku benapych B mpezenax cBoeil KOMIIETEHIIUH, SBISAIOTCA 00s3aTE€IbHBIMU IS BCEX
TOCYJapCTBEHHBIX OPraHOB, a TaKXKe OpraHW3alui, WHIAUBHIYaJIbHBIX NpPEANpPUHUMATENCH H
UHBIX GU3NYECKUX JTUIL.

Crartbs 43. [1o1HOMOYHSI MECTHBIX MCIIOJTHUTEIBHBIX U PACTIOPSIAUTEIbHBIX OPraHOB
B 00J1aCTH 3a1IMTHI IPaB NOTPedUTe el

B nensx 3ammrtel mpaB nmotrpeOuTeneil MECTHbIE MCIOJIHUTENbHBIE U PaclopsaUTeIbHbIC
OpraHbl 00s3aHbI;

paccMaTpuBaTh OOpalleHUsl MOTpeOuTeNiell B COOTBETCTBHUH C 3aKOHOAATEILCTBOM 00
oOpaIeHHsX rpaXkJaH U IOPUINIECKHUX JIHII;

OpPraHU30BBIBATh Pa3bsICHEHUE 3aKOHOJATEIbCTBA M OKa3bIBaTh IOPUANYECKYIO IOMOIIb
HACEJICHHIO 10 BOTIPOCAM 3aIIUTHI IPaB MOTPEOUTENECH;

IIPY BBISIBIIGHUH TOBApoB (paboT, yCIIyr) HEeHaUIeKAaIero KauecTBa, a TAKXKE OMACHBIX JUIS
KW3HH, 3[0POBBS, HACIICACTBEHHOCTH, HMMYIIECTBA IOTPEOUTENS W OKPYXKAIOMmEH Cpersl
He3aMeUTMTEIbHO U3BEIaTh 00 3TOM pecnyOJIMKaHCKHUE OPTraHbl TOCYAapCTBEHHOTO YIPABICHUS
(MX TeppUTOpHAIBEHBIC OPTaHbl) B COOTBETCTBUH C UX KOMITCTECHIIHEH;

HAMpaBJIATh MPEANUCAHNS U3TOTOBUTENAM (TpOJaBIaM, IMOCTABUIMKAM, MPEACTABUTEIIM,
UCTIOJTHUTEIISIM, PEMOHTHBIM OpPTaHU3alNsAM) O IPEKPAIleHUH HapyIICHUH TpaB MOTpeOuTeNei;

OpY BBIBJICHUH CIIy4aeB pealu3allud MoTpeduTensM ToBapoB (pabot, ycmyr) 0e3
IpEeIOCTaBICHUsT HEOOXOIUMON M JTOCTOBEPHOH HMH(GOPMAINM, WIN C HCTEKIIMMH CPOKAMH
TOJHOCTH U (WJIN) CPOKAMH XpaHEHHUsI, CPOKAMU CITYKObI TOBApOB (Pe3yIbTaTOB pabOThI), WK O3
yKa3aHus TAaKUX CPOKOB, €CIM HMX YCTAHOBJICHHE OO0S3aTENbHO, HANpPAaBIISATh HPEANNCAHUSI
U3TOTOBUTENSAM (IIPOJABIIAM, ITOCTABUIMKAM, IMPEACTABUTESAM, HCIIOJIHUTENSAM, PEMOHTHBIM
OpraHu3aIysIM) O MPUOCTAHOBIICHHH TTPOU3BOACTBA W (MJIM) peaTM3allid MOTPEOUTEISIM TaKMX
TOBapoB (paboT, yciyr) 1u00 0 MpeKpalleHUuH peaTn3aluy MOTPeOUTENISIM TAKHX TOBapoB (padoT,
YCIIYT) JI0 yCTpAaHEeHUS IOMYIICHHBIX HapyLICHH;

HANpaB/IATh MaTepualbl B OpraHbl, YIOJIHOMOYEHHbBIE COCTABISATH MPOTOKOJIBI 00
aJIMIHHUCTPATUBHBIX MPABOHAPYIICHUAX W (WJIM) BO30YXKIaTh YrOJOBHBIC JieNIa 1O NPH3HAKaM
NPECTYIUICHUH, CBSI3aHHBIX C HapyIIEHHEM MPEAyCMOTPEHHBIX HACTOAIIMM 3aKOHOM IIpaB



noTpeOuTens, mpu oOHApY>KEHUH CBEACHH, YKa3bIBAIOIIUX HA MPHU3HAKH aIMUHHCTPATUBHOTO
NpaBOHAPYIICHUS WM MPECTYIJICHNUS, CBI3aHHBIX C HApyLIICHUEM IPaB MOTPeOUTE;
o0pamarbesi B Cy/ ¢ UICKOM O 3aIUTE PaB NOTPEOUTENS;
OCYIIECTBJIATh WMHBIE (QYHKIMHM MO 3aIIUTe NpaB IMOTpeOUTENeH, NpeayCMOTPEHHBIE
3aKOHOJIATEIILCTBOM.

Crarbs 44. CyneOHasi 3a1iMTa IPaB noTpeduTeIei

1. 3amuTa npaB norpeduteneil B cyqeOHOM MOPSAIKE OCYIIECTBISETCS B COOTBETCTBUU C
3aKOHOJIaTEIIbHBIMH aKTaMH.

2. Ilpu ynoBIETBOPEHHH WCKA, CBSI3aHHOTO C HAPYIIEHUEM IMpaB MOTPEOUTENs, €CIIU C
WCKOBBIM 3asIBJICHHEM O 3allMTE MPaB MOTPEOUTENS BHICTYMAIOT MECTHBIA WMCIOJHHUTENBHBIA H
pacropsaIuTeIbHBINA OpraH WK OOIECTBEHHOE 00beAMHEHUE TIOTPEOUTENEH, Cy/T B3BICKUBAET 32
HeCcoOIoIeHNe  JJOOPOBOJIBHOTO TIOPSIIKA  YAOBJICTBOPEHUs TpeOOBaHUM TOTpeOUTENs C
U3rOTOBUTENS  (MPOJaBlla, TMOCTABIIUKA, MPEACTABUTENS, HCIONHHUTENS, PEMOHTHOMN
OpraHu3aIii) B MECTHBIA OIO/DKET MO MECTy pacCMOTpeHHsi MCKa mTpad B pa3mepe cra
IPOIIEHTOB CYMMBI, TPUCYKACHHOU CyJJOM B TIOJIb3Yy MOTPEOUTEIIS.

Ecnmu ¢ uckoM B 3ammTy TpaB MOTPEOUTENsT BBICTYMAeT OOIIECTBEHHOE OOBEIWHECHHE
noTpeduTenei, yka3aHHOMY OObETMHEHUIO IEPEUHUCISICTCS IECATh MIPOLIEHTOB CyMMBI IITpada.

3. Ilpn ynoBIETBOPEHUH HMCKa, CBSI3aHHOTO C HapyIIEHHEM IpaB HEOMPEIeIEHHOTO Kpyra
norpebureneii, cyn o0s3pIBaeT WU3rOTOBUTENSA (TPOAABIA, MOCTABIIMKA, MPEICTABUTEIS,
UCTIOJTHUTEIISI, PEMOHTHYIO OPTaHU3AIIHIO) TOBECTH JIO CBEIICHHS TIOTpEeOHUTENel penieHne cyaa B
OTIpeIeIEHHBIN CPOK Yepe3 CPeaCTBa MACCOBOM MH(OPMAIIMK UIIK UHBIM CITIOCOOOM.

Crarbs 45. O0xaioBaHue NPeINUCAHUH U pellleHU YIIOJTHOMO4YEHHbIX
roCy1apCTBEeHHbIX OPraHOB M0 3alUTe NMPaB NOTPeOUuTe I

1. UzroroButenu (MpoAaBLbl, MOCTaBIIMKH, MPEACTABUTEIN, HCIIOIHUTEIN, PEMOHTHBIE
OpI‘aHI/IBaL[I/II/I) BIIpaBC 06pau1aTLc;1 B Cyd C 3a4BJICHUCM O IIPU3HAHUU HGHCﬁCTBHTeﬂbHBIMH
MOJIHOCThIO WM YaCTUYHO TMPEANHCAHUNA M pEUIeHHM, He SBJISIOUMXCS HOPMATHUBHBIMU
IPaBOBBIMHU aKTaMu, MUHUCTEpCTBA TOProBin PecryOnnku benapych n MHBIX TOCYIapCTBEHHBIX
OpraHoOB, OCYIIECTBIISIONIMX TOCYIapCTBEHHYIO 3alUTy MpaB MOTpeOuTeNnel B mpeaenax cBoei
KOMIICTCHIINU.

2. O0xanoBaHWe B YCTAaHOBJICHHOM TIOPSJKE TPEANUCAHUA ¢ PEIIEHUH B CpPOKH,
npeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM, ITPUOCTAHABINBACT UX UCIIOJIHCHUC.

I')IABA 6
OBLHIECTBEHHASA 3ALHIUTA ITPAB IOTPEBUTEJIA

Crarbs 46. [IpaBo norpeduTesieii Ha co31aHue 001IECTBEHHBIX 00beINHeH Uil
norpeduTesei

[ToTrpeOutenu BopaBe OOBEAUHATHCS HAa JOOPOBOJBLHONH OCHOBE B OOIIECTBCHHBIC
O6’be,Z[I/IHeHI/I5I HOTp€6I/ITeJIeI>'I, KOTOpBIe OCYH.[CCTBJ'DIIOT CBOKO ACATCIBbHOCTH B COOTBCTCTBUHU C
3aKOHOJATEILCTBOM.

Cratbs 47. IIpaBa o01ecTBeHHbIX 00beIHHEHHI TOTpeduTe el

1. O6uiecTBeHHBIE 0OBEAMHEHUS TOTPEOUTENICH UMEIOT TTPaBoO:

1.1. yuacTBOBaTh B pa3zpabOTKe MPOEKTOB HOPMATUBHBIX JOKYMEHTOB, YCTAHABIMBAIOLINX
TpeOOBaHMUS K KadyeCcTBY TOBapa (paboThl, yCIYTH), MPOCKTOB 3aKOHOB M WHBIX HOPMATHBHBIX
NPAaBOBBIX AKTOB, PETYIUPYIOIINX OTHOIIECHUS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENCH;



1.2. u3y4arp noTpedUTEIHLCKHE CBOWCTBA TOBAPOB (PadoT, yCIIyT), CIPOC Ha HUX, IPOBOAUTH
OTIPOCHI HACEJICHHUS ISl BBISIBICHUS OOIIECTBEHHOTO MHEHHS O KAUeCTBE BBITYCKAEMBIX TOBapOB
(BBIMIOJHSIEMBIX Pa0OT, OKAa3bIBAEMBIX YCIIYT);

1.3. mpoBoANTH DAKCIEpPTHU3y TOBapoB (paboT, ycayr) mo ¢akTy HapylHICHHS IpaB
NOTpeOUTENS UM B MHTEPECcax HEONPEIEICHHOr0 Kpyra noTpeOuTeneii, B TOM Ynciie Ha IpeaMeT
JIOCTOBEPHOCTH IPEIOCTABICHHON MPOJIaBLIOM (M3rOTOBUTENEM, UCTIOJHUTEIEM) HHPOPMAIIH O
ToBape (paboTte, yciyre), B mopsake, ycranosieHHOM [IpaBurensctBom Pecniy6bnnku benapycs, a
TaK)K€ y4acTBOBATh B IPOBEICHUN TaKUX IKCIIEPTH3;

1.4. BHOCUTh B pecnyOJMKAaHCKHE OpPraHbl TOCYJAPCTBEHHOTO YIPABICHUS, MECTHBIC
UCIIOJTHUTEIIbHBIE U PACTIOPSIUTENbHBIC OpraHbl MPEASIOKEHUS O MEpax I10 MOBBIILIEHUIO KaueCcTBa
TOBapoB (paboT, yciyr), COOMIONCHUIO MpaBUI IIEHOOOpa30BaHUS, CHATHUIO C TPOU3BOJICTBA,
U3BATHIO W3 000poTa TOBapoB (paboT, YCAyr), OMACHBIX [JIS JKWU3HH, 3/I0POBBSI,
HACJIEICTBEHHOCTH, UMYIIIECTBA OTPEOUTENS M OKPYXKAOILEH Cpeibl, 0 3ampeTe HeHaAIexKalen
pexambl U HHGOpPMaIUK, BBOIALINX B 3a0yKACHHE TOTPEOUTENS, O IPEKPALLIEHUH peaTn3alun
NOTpPEeOUTENIM TOBapoB (PaboT, YCIIYT) 10 HEIIPABOMEPHO 3aBHIIICHHBIM IICHAM;

1.5. ocymecTBIATh HHPOPMAITMOHHO-TIPOCBETUTEIBCKYIO JIEATEILHOCTh B O0IACTH 3aIUTHI
npaB NOTpeOUTENEH;

1.6. naBath Ha 6€3BO3ME3THON OCHOBE KOHCYJBTAIMH TTOTPEOUTEIIO TTO BOMPOCAM 3aIUThI
€ro mpas;

1.7. HanpaBnsATh B TOCYJApCTBEHHbIE OpraHbl B COOTBETCTBUM C HMX KOMIIETCHIIMEH
MaTepuanbl I MPUBJICUCHUS K OTBETCTBEHHOCTH JIMIl, BUHOBHBIX B BBITYCKE U peaTu3alluu
NOTpeOUTENSIM TOBAapOB (BBITIOJIHEHHMH paldOT, OKa3aHWW YCIYT), HE COOTBETCTBYIOIIHUX
YCTAHOBJICHHBIM TpPEOOBaHMSM K KauecTBY TOBapoB (paboT, ycnyr), a Takke MaTepHalbl O
HapYIICHUHU MIpaB MOTPEOUTENs, IPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM;

1.8. oOpamatscsi B Opranbl MPOKYpPaTyphl C MPEIJIOKEHUSIMHU O IPUHECEHUN MPOTECTOB Ha
aKThl TOCYIAapCTBEHHBIX OPraHOB, IPOTHBOpEYAlINEe 3aKOHOAATEIbCTBY O 3allUTE MpaB
noTpeOuTenei;

1.9. oOpamatecs 1Mo MOPYYEHUIO MOTPEOUTENS C MPETEH3UEH K M3rOTOBHUTENIO (IIPOJIABILY,
NOCTAaBIIMKY, MPEJICTaBUTENIO0, HCIIOJHUTEN0, PEMOHTHOM oOpraHu3anuu) o0 YCTpaHEHUHU
HapYIICHUH U O BO3MEILIEHUH MOTPEOUTENIO MPUUUHEHHBIX STUMH HApYIIEHUSIMH YOBITKOB;

1.10. oOpammatbcs B CyJl ¢ KCKOM O 3aIIHUTE MPaB MOTPEOUTENS, MPEACTABIATh U 3aIIUIIATH
B CyJI€ MpaBa U 3aKOHHBIEC HHTEPECHI TOTPeOUTENS (HEOMPEASICHHOTO Kpyra IOTpeOuTeNnei ),

1.11. npeabsiBIATH WCK B CyA O TMPU3HAHUU JACHCTBHI W3roTOBUTENS (TIPOaBIIa,
MOCTaBIIMKA, IPEICTABUTENs], HCIIOIHUTENS, PEMOHTHOM OpraHU3alii) MPOTHBONPABHBIMU,
YCIIOBUH IOTOBOpA HEIEHCTBUTEIBHBIMY B OTHOIIEHUH HEOIIPEICIIEHHOTO Kpyra oTpeduTenen u
MPEKPAIICHUN 3TUX JEHCTBUM.

2. O0mmecTBeHHBIE ~ OOBEAMHEHHUS  MOTpeduTeneil  Moryr HWMeTh HMHBIE  IIpaBa,
MPelyCMOTPEHHbIE 3aKOHO/IaTEIbHBIMU aKTaMHU.

Crarbs 48. Oco0eHHOCTH peajiM3aluH OTAeJIbHBIX PAB 001eCTBEeHHbIX
00beIMHEHU I MOTpeduTeIei

1. ObmecTBeHHOE 00BEIMHEHUE TOTPEOUTENEH 00paIIaeTcs Mo MOPYUCHHUIO MTOTPEOUTENS C
NPETEH3UeH K W3TOTOBUTENIO (NPOJAABIly, IIOCTABIIUKY, TPEACTABUTEINIO, HWCIOIHUTEINIO,
PEMOHTHOHN opraHu3aiuu) o0 YCTpaHEHWH HAPYIIEHUH U O BO3MEIICHUU TMOTPEOUTEIIO
NPUYMHEHHBIX ITHMH HapYIICHUSMH YOBITKOB, oOpamiaercs B Cyl ¢ MCKOM O 3alluTe TpaB
noTpeOuTeNs, MPEACTABISLET U 3AIIUIIACT B Cy/e NMpaBa U 3aKOHHBIC UHTEPECHI OTPEOUTENS Ha
OCHOBAHHHU JIOTOBOpa OE3BO3ME3IHOTO OKa3aHHs YCIYT, 3aKIIOYEHHOTO C MOTpeOUTEeNneM B
nUChMEHHOU (hopme.

2. Pacxoapl 0OIIECTBEHHOTO OOBEAMHEHUS MOTpeOUTENEH, CBI3aHHBIC C OOpaIeHuEM 110
MOPYYCHUIO TIOTpeOUTENs] ¢ TpeTeH3ueld K M3rOoTOBUTEN0 (TPOMAaBIly, IOCTABIIHUKY,
NPEJCTaBUTEI0, UCIIOJHUTENI0, PEMOHTHOW OpraHu3alyu) o0 YCTpaHCHHH HApYIICHWH U O
BO3MEIICHUH MMOTPEOUTEI0 MPUIUHEHHBIX YTUMH HAPYIICHUSIMHU YOBITKOB, 0OpalleHneM B CyJI C



MCKOM O 3allluTe MpaB MOTpeOUTENs, MPEACTaBICHUEM U 3allUTONH B Cyle MpaB U 3aKOHHBIX
MHTEPECOB MOTpeOUTENs, MOAJIeKAT BOSMEIIEHUIO U3TOTOBUTEEM (IIPOJABLOM, IMOCTABIIUKOM,
IPEJICTaBUTENIEM, UCTIOJTHUTENIEM, PEMOHTHON OpraHu3aluei):

M0 TNHUCHbMEHHOMY TpeOOBaHHIO OOIIECTBEHHOTO OOBEIWHEHUS TOTPeOUTENeH Ioce
YIIOBJIETBOPEHUS U3TOTOBUTENEM (ITPOJABIIOM, MMOCTABIIMKOM, MIPEJICTABUTEIEM, HCTIOTHUTETIEM,
PEMOHTHOU OpraHu3anuel) IPeTeH3Ur, C KOTOPOil 00IIeCTBEHHOE 00heANHEHNE TTOTpEeOnTENCH
oOpamianock Mo MOPYYCHHIO MOTpedUuTeNs, JIUO0 MOocie MPUHATUS CYAOM pEIICHUS B MOJb3Y
noTpeOuTeNsI, €CIU 00IIEeCTBEHHOE 00BEAMHEHNE TOTPEOUTENel HE 3asBISIIO TaKOe TpeOOBaHWE
npu 0OpaIIeHNH B Cy/I C HICKOM O 3allIUTe MpaB MOTPEeOUTENS;

[0 PELICHUIO0 CyJa, BHIHECEHHOMY IO HCKY O 3alllUTe IMpaB MOTPEOUTENS, C KOTOPHIM
oOparianock 00IIECTBEHHOE 00 bEAMHEHUE TOTPeOUTENEH.

B cnydasx, mpenycMOTpeHHbIX ab3alleM BTOpPHIM YacTH IMEpPBOIl HACTOSIIEro IyHKTa,
U3TOTOBUTENH (TPOJIaBell, MOCTABIINUK, IPEICTABUTEIb, HCIIOHUTEh, PEMOHTHASI OPTaHU3AIIHS)
00s13aH yJIOBJIIETBOPUTH TPeOOBaHUE OOIIECTBEHHOT'O O0BEANHEHHUS TOTPEOUTEINICH O BOZMEIICHUN
pacxooB B TEYCHHE YETHIPHAIIIATH JHEH CO JTHS €TO MOTYICHHSI.

Pacxopl 0011IeCTBEHHOTO 0OBETMHEHHS TOTPEOUTENEH, MPEYCMOTPEHHBIE YaCThIO TIEPBOM
HACTOAIIETO MYHKTA, IMOJJIekKAT BO3MEIICHUIO HM3rOTOBUTENEM (TIPOAABIIOM, IMOCTABIIUKOM,
IpeJICTaBUTENIEM, UCTIOJHUTENIEM, PEMOHTHOI OpraHuzanueit), eciau noTpeduTeNb 10 oOpalieHus
B OOIIECTBEHHOE OOBEIUHEHHE TMOTpeOUTEeNel MNPEeabsSBIsUT  HM3TOTOBUTENIO (IIPOAABILY,
MOCTaBIIUKY, TPEACTaBUTENIO, HCIOJHUTEN0, PEMOHTHOW OpraHu3anuu) TpeOoBaHUE O
BOCCTAaHOBJICHUH CBOET0 HApyIIEHHOIO TpaBa W MMEETCS MOJTBEPXKACHHUE OTKa3a B
YIIOBJIETBOPEHUH 3TOTO TPEOOBAHUS.

[MoaTBepkneHWEeM OTKa3a W3rOTOBUTENS (MPOJAaBIa, IOCTABIIHMKA, MPEICTABUTEIS,
UCIIOJTHUTEII, PEMOHTHOM OpraHu3aluyi) B YAOBIETBOPEHUU TpeOOBaHUS MOTPeOUTENs
SIBJISTFOTCSI:

MUCHbMEHHBIA OTBET U3TOTOBUTEINS (IIPOAABIIA, MOCTABIINKA, IPEACTABUTENS, UCTIOTHUTEIS,
PEMOHTHOM OpTaHW3allNN ), COACPKAIMUN 0TKa3 B YOBJICTBOPEHUH TPeOOBaHUS MOTPEOUTENS;

KOMUS MUCbMEHHOT0 00pallieHusl MOTPeOUTeNsl ¢ yBEIOMIEHHEM O BpyUYEHUHU MMUCbMEHHOTO
oOpaleHns U3rOTOBUTEIIO (TIPOJABILY, HOCTABILUKY, PEICTABUTEIIO, HCTIOJIHUTEII0, PEMOHTHOM
OpraHu3anuu) Jub0 C OTMETKOM H3roToBHUTENs (MpPOAABLA, MOCTABIIUKA, MPEICTaBUTEI,
UCTIOJIHUTENIS, PEMOHTHOH OpraHu3allii) O MOJIYYEHUH 3TOTO MUCHBMEHHOTO OOpaIleHusi, eclin
Takoe MUChbMEHHOE OOpalleHHe HEe PACCMOTPEHO B CPOKH, YCTAaHOBJICHHBIE 3aKOHOAATEIbHBIMU
aKTaMu;

OTMETKa O NIpPUYMHAX OTKa3a B YJOBJIETBOPEHHUU 3aMeuyaHUN M (WIM) MPEeAsOKEeHUN
NOTPEOUTENS, H3JI0KCHHBIX B KHUTE 3aMEYaHUN U TIPEI0KCHHIA,

3aMeyaHue U (UIM) NpesioKeHUe MOTPeOUTeNs B KHUTE 3aMeUaHuil U MpeIoKeHUH, eciu
Takue 3aMedyaHue ¥ (WIH) TPeNIOKCHHEe HE pPACCMOTPEHbI B CpPOKH, YCTaHOBIICHHBIC
3aKOHOJATEIbHBIMU aKTaMU;

WHOE TIOJTBEPKICHUE OTKAa3a WM3TOTOBHUTENs (IIPOJABIA, MOCTABIIWKA, MPEICTABUTEIS,
HCIIOJTHUTEISL, PEMOHTHOW OpraHHU3aliK) B YIOBIETBOPEHUH TPEOOBAaHUS OTPEOUTETIS.

3. O0uiectBeHHOE  OOBEOUMHEHHME TOTpeOHMTENeld BIOpaBe JAaBaTh  KOHCYJIBTAIMIO
MOTPEOUTETI0 TI0 BOMPOCAM 3alIUThl €ro IpaB, 00pamarbcs MO MOPYUYCHHIO TOTPEOUTENS ¢
NpEeTeH3We K W3rOTOBUTENIO (TIPOAABIy, IOCTABIIMKY, WPEACTABUTEN0, HWCIOIHUTEIIO,
PEMOHTHOM OpraHm3anui) o0 YCTpaHEHWW HapyIICHUH W O BO3MEIICHUH TOTPEOUTEIIO
NPUYMHEHHBIX 3TUMHU HAPYHICHUSMHU YOBITKOB, OOpamiatbcss B CyJ C MCKOM O 3alllUTe IMpaB
noTpeduTens, MPEACTaBIATh U 3allUINaTh B CyJle MpaBa M 3aKOHHbIE MHTEPEChl MOTpeOUTENs
(HEOmpeIeIEHHOTO Kpyra MoTpeduTeNneil) Mpu yCIOBUM HATUYUS Y paOOTHHKA OOIIECTBEHHOTO
00beIMHEHUST TIOTpeOUTEeNICH, peaNn3yIoNiero yKa3aHHbIe IIpaBa dATOTO  OOIIECTBEHHOTO
Oo0OBeIMHECHUS, CBHJIIETENIbCTBA 00 arrecranuu. ATrecraius pabOTHHKA OOIIECTBEHHOTO
o0beAMHEeHUs MOTpeOUTeNeil MPOBOIUTCSA Ha MpEAMET MPOBEPKU 3HAHUS 3aKOHOAATEIHCTBA O
3alIUTe TpaB TNOTpeOuTeneld B MOpsAaKe, ycTraHoBiIeHHOM IIpaBurenscTBoM PecnyOnuku
benapyce.



4. llpumepHass ¢opma g0oroBopa OE3BO3ME3THOrO OKa3aHHUS YCIYr, COCTaB pPacXo/0B
OOLIECTBEHHOTO OOBEIMHEHUSI MOTpeOuTeNel, MOJIeKalIMX BO3MEIIEHUI0 H3TOTOBUTENIEM
(MpoJaBIOM, MOCTABIIMKOM, MPEICTABUTENEM, HCIOJHHUTEIEM, PEMOHTHOM OpraHu3anuei),
ycTaHaBIUBaIOTCs MuHucTtepcTBOM TOoprosiu Peciyonuku bemapyce.

IIpe3unent Pecnny6siuku benapych A. JlykauieHko



